S.E_RAILWAY

South Eastern Railway

Office of the
Pr.Chief Commercial Manager
14", Strand Road
Kolkata-700001

No.G.26/785/AM/IV/Pt Date: 16.09.2020

To

Sr. Divisional Commercial Manager,
South Eastern Railway,

Adra, CKP, KGP & RNC.

Sub : Implementation of upgradation of cloak rooms facilities and waiting
rooms on Renovate, operate, Maintain & Transfer (ROMT) model of
Public Private Partnership (PPP) mode.

Ref: Railway Board’s letter No.2019/Infra/12/21 dated 28.08.2020.

Railway Board vide their letter under reference have forwarded the bid
documents and instructions of “Pilot Projects” (copy enclosed) on upgradation and operation of
cloak rooms facilities and waiting rooms on Renovate, operate, Maintain & Transfer (ROMT)
model of Public Private Partnership (PPP) mode which were followed as well as implemented by
Delhi division. It is also informed by Board that the said pilot projects have been successfully
implemented in Delhi Division and resulted in accrual of huge earnings. Now Railway Board
have decided to implement the above mentioned model to other zonal railways initially for
upper class waiting rooms and cloak rooms on stations of NSG-1, 2 & 3 categories.

In view of the above, you are requested to comply the Board’s above instruction
and implement the above mentioned models in your division for upper class waiting rooms and
cloak rooms on stations of NSG-2 & 3 categories.

A line of action and progress in this regard may be intimated to this office.

Encl: As above.
ke
el
(Madan Ram Deora)
Chief Commercial Manager (PS & Catg.)



GOVERNMENT OF INDIA
MINISTRY OF RAILWAYS
(RAILWAY BOARD)

N0.2019/Infra/12/21 New Delhi, Dt.28.08.2020

The all General Managers,
Indian Railways

Sub:- Implementation of upgradation of cloak rooms facilities
and waiting rooms on Renovate, Operate, Maintain &

Transfer (ROMT) model of Public Private Partnership (PPP)
mode. _

Upgradation and operation of Cloak Room facilities and waiting room
facilities at stations on “Renovate, Operate, Maintain and Transfer (ROMT)”
model of Public Private Partnership (PPP) mode, was implemented over Delhi
Division/Northern Railway as a “Pilot Project” with the approval of Railway
Board. The assessment report and feedback received from DRM/Delhi in this
regard reveals that both these pilot projecis have been highly successful and
resulted in accrual of huge earnings to Reilway besides major savings on
account of cost of departmental staff manning them earlier. Accordingly, it has
been decided by Railway Board (CRB, MT, FC) to implement the same model on
major stations of all Zonal Railways.

2. Initially, above models may be implemented for upper class waiting
rooms and cloak rooms on stations of NSG-1, 2 & 3 categories. Bid documents
and instructions followed by Delhi Division for the implementation of above
projects, are attached herewith for your guidance, which can be suitably
modified/customised by DRMs in terms of the Board's letter No.2018/Infra/12/40
dated 10.12.2018. In case of waiting rooms outsourcing, the food stall is
permitted inside the waiting room only. The reserve price may be fixed as per
Board's policy No.2018/Transf.Cell/Traffic/Policy dt.07.06.2018. \ ¥ :
"
: AV
Enc: As above. A4 AN

X"
(Sajeesh Kumar N.)

Director/Infra/1, Railway Board
New Delhi



GOVERNMENT OF INDIA

NORTHERN RAILWAY

Divisional Office, Commercial Branch, Delhi Division

Tender Notice No: CliD/Parcel/Cloakroom Tender/T.Document/2018, Dt. 20/06/2018

I Tender Document for the

work of

“Managemeint and Operation of Cloakroom at Railway Station

on ROMT (Renovate, Operate, Maintain and Transfer) Basis”

(Separate Bids to be submitted for each station)

Tender form sold fo: Sri/fSmL.
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NORTHERN RAILWAY

* DELHI DIVISION
Tender Notice No. ClID/Parcel/Cloakroom Tender/T.Document/2018

feAT®/Date; 20/06/2018.

For and on behall of The President of India, Sr. Divisional Commercial Manager/Freight,
Divisional Railway Manager's Office, Northern Railway, New Delhi invites sealed tenders in
Two Packets. (Technical and Financial } from Firms/ Companies and other entities, for the
work of Management and Operation of Cloakroom on ROMT (Renovate, Operate, Maintain
and Transfer) basis at various Railway Stations namely- (1) New Delhi (Platform no. 01 &
16), (2) Hazrat Nizamuddin (Platform no. 01) and (3)Delhi Jn. (main Platform near TTE
Lobby at 1st Entry side i.e. Chandni Chowk side), for a period of five (05) years (extendable
by further five years subject to fulfilment of stipulated conditions). The terms & conditions,
eligibility criteria. and tender schedule are available at the Railway website i.e.
www.nr.indianrailways.gov.in. '

The details of Reserve Price, EMD and Cost of Tender form are furnished here under:

!
1
i
|

|

: SR Reserve Price/Minimum | Cost ofTendeTI
5. l Name of the Railway station | License fee for first year | £y amount - | form+ ST
I NO and Location/ covered area (In Rs.) (GST will be = @18% (Non 1
| charged additionally) | refundable) !
| New Delhi (PF no. 1 & 16) ‘ . 7|
l i o };gjig';ﬁ;”,‘a“d Rs.76,00,958 Rs.3.68600 - | Rs11.800
l Total Area- 307.92sgm
[ Hazrat Nizamuddin (PF no.
l 2. 1) Rs.51,98,402- Rs.2,99,500 Rs.11,800 ‘
| Total Area- 71.79sgm |
| Delhi Jn. (Main Platform ‘I
3. E ’éi?:wcr‘zgﬁm Chg&%" L Rs.34.95,197 Rs.2,50,500 Rs.11,800 |
|

L

| Total Area- 144.76sgm

Earnest Money Deposit (EMD): EMD as specified above should be submitted along with
the tender form through Banker’'s Cheque or Bank Draft issued by any
Nationalized/Scheduled Bank drawn in favour of “Sr. Divisional Finance Manager,
Northern Railway, New Delhi”. Withou enclosure of EMD along with the tender
documents, the tenders will be treated as invalid and rejected summarily.

Tender Form: The tender form can be downloaded from web-site le.
www.nr.indianrailways.gov.in , upto hrs. of (as per NIT), one day prior fo
opening of the Tender date, wherein an amount of tender fee should be paid in the form-of
‘Banker's Cheque or Bank Draft issued by any Nationalized/Scheduled Bank drawn in
favour of “Sr. Divisional Finance Manager, Norhern Raiway, New Delhi", for the
downloaded form along with the submission of tender form otherwise tenders will not be
considered and treated as invalid.

Submission of Tender Form: The Tender box will be sealed at 15:00hrs. on (as per NIT)

and no tenders will be accepled after sealing of the tender box. The Tender should be

sealed &super-scribed as “Tender for Management and Operation of Cloak Room al
Station (on ROMT Basis)".

Sealed tenders will be opened in. the presence of tenderers or their authorized
representatives at 15:30 hrs. of _In case the tender opening day
happens to be a Government Holiday, tenders will be opened on the next working day.

L T e I =

Signature of Bidder



IMPORTANT DATES:

Last date for downloading the tender form from

1

websile upto __ hrs. of 11
La§t date for issuing the tender forms from upto bre B :
office o ]
Last date of submission of the tender form At 15:00 hrs. of _ |
Time and date of closing of Tender box At 15.00 hrs of i
| Time and date of opening of tenders. 15:30 hrs of i
| Placement of tender box for dropping Senior Divisional Commerciai Manager's |
! Sealed tender forms. office, DRM's Office, New Delhi. E

For further details, please contact the office of the undersigned on any working day between
15:00hrs. to 17:00hrs.

The prospective tenderers are advised to visit website www.nr.indianrailways.gov.in for other
" details of work, Terms & conditions.

The Tender documents can also be downloaded from website, and can be submitled alonig
with separate Banker's Cheque or Bank Draft issued by any Nationalized/Scheduled Bank
drawn in favour of Sr. Divisional Finance Manager, Northern Railway, New Delhi, towards
the cost of the Tender form. Submission of downloaded Tenders without Tender cost in form
of Banker's Cheque or Bank Draft will summarily be rejected.

Separate Bids to be submitted for each atation. In case a prospective bidder is willing to bid
for cloakroom/cloakrooms of more than one Stalicn, tenderer will have to submit separate
bid along with separate EMD + Tender Cost and other requited documents for the cloak
room al each station being a separate preduct.

Railway reserves the right to accept the work in full or in part or reject the tender in full or
part without assigning any reason. :

Sr. Divisional Commercial Manager/Freight
Northern Railway

Delhi Division

New Delhi

Paae 4 of 36 Signature of Bidder



DISCLAIMER

a  Northern Railway, Delhi Division (herein after mentioned as "Railway”) does not make
any representation or warranty as to the accuracy, reliability or completeness of the
information in this Tender Document. Therefore, each Bidder should conduct their ow
investigations and analysis and check the accuracy, reliability and completeness of the
information in this Tender Document and obtain independent advice from appropriate
sources. The Bidder shall bear all its costs associated with the preparation and
submission of its Bid including expenses associated with any clarifications which may be
required by Railway or any other costs incurred in connection with or relating to its Bid.
All such costs and expenses will remain with the Bidder and Railway shall not be liable
in any manner.

b. Railway will have no liability to any Bidder or any other person under the Law of
Conlract, Tort, The principles of restitution or Unjust Enrichment or otherwise for any
loss, expense or damage which may arise from-or be incurred or suffered in connection
with anything contained in this Tender Document, any matter deemed to form part of this
Tender Document, the award of the License, the information and any other information

_sunnplied by or on behalf of Railway or otherwise arising in any way from the selection
process of the License. :

c. The issue of this Document does not imply that Railway is bound to select the Bidder or
to appoint the Selected Bidder. Railway reserves the right to reject any or all of the Bids
submitted in response to this Tender Document at any slage without assigning any
reasons whatsoever. Railway also reserves the right to withhold or withdraw the process
at any stage with intimation to all Bidders who have submitied the Bid.

d. Railway reserves the right to change/ modify/amend any or all of the provisions of this

Tender Document at any stage. Such changes shall be notified to all bidders who have
bought the tender document.

Page 5 of 36 3 Signature of Bidder



To,

W/s.

LETTER TO TENDERER

Northern Railway, Delhi Division,

DRM Office, New Delhi

Subject- Two Packet Tender (Technical Bid +Financial Bid) for Management and
operation of Cloak Room at _ ; Station (on Renovate, Operate, Maintain
and Transfer Basis)” at (List as per NIT) Railway station for a period of five (05) years. '

Dear Madam/Sir,

1:

Bid forms with conditions and Draft Agreement for the above noted contract are
enclosed.

Bid are in two packet system on the basis of Renouaté. Operate, Maintain and
Transfer (ROMT basis).

Packet “A" will contain iechnical daiails, earnest money deposit, Bid cost and
other mandatory documents. All these will be kept in a sealed cover and marked
“Packet-A containing Technical' Details for Tender for Management and
Operation of Cloak Room at Station (on ROMT Basis) (as per
NIT) for a period of five (05) years.” The packel “A" cover should also have the
name Of tenderer.

Packet “B” will contain financial offer of tenderer. This will be kept in a separate
sealed envelope and marked "Packet-B containing Financial Offer for Tender for
Management and Operation of Cloak Room at Station (on ROMT
Basis) at Railway Station for a period of five (05) years.” The Packel "B" cover
should also have the name of tenderer.

Both the envelopes will again be put in a big sealed envelope and will be marked
“Tender for Management, Maintenance and operation of Cloak Room at

Station (on ROMT Basis)"(as per NIT) for a period of five (O95)
years." This packet should also have the name of tenderer.

Bid should be addressed to Sr. Divisional Commercial Manager/ Freight,
(Sr. DCM/Fr.) Northern Railway, DRM Office, State Entry Road, New Delhi and
submitted in a sealed cover as indicated in Para 2 above.

Any envelope received in unsealed or open condition shall be summarily rejected.
Any envelope containing both the Technical and Financial Bids in violation of clauses
given above shall also be summarily rejected.

Bids will be received in a sealed tender box kept in Tender room/ Commercial
Branch(Freight) in Sr. DCM!/ Freight's office up to 15.00 Hrs. on (as per NIT). Tender
box will be sealed at 15.00 Hrs. on (as per NIT). Sealed tender box will be opened
by nominated officers at 15.30 Hrs on (as per NIT). Names of all tenderers will be
announced soon thereafter, in the tender room/ commercial branch of DRM's office.
Tenderers are advised that if they so desire, they can send their authorized
representatives to wilness the opening of Bid. Bid received after closing time of
tender box will not be considered. ’

After opening of all Bids, all the packets marked Packet-“B", without opening, will
again be put in another big envelope and will be sealed by the Tender Opening
Committee.
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10.

1.

12,
13.

4.

15.

16.

17.

No Bid will be considered if not accompanied by requisite earnest money deposit and
tender document cost in case of downloaded tenders in Packet “A"

The Railway Administration reserves the right to reject any or all the Bids without
assigning any reason whatsoever or to accept any Bid with a higher offer.

This Bid form is non-transferable.

Bid forms with conditions and Draft Agreement for the above noted contract are
enclosed.

The period of contract shall be for 05 Calendar years from the date of
commencement of the contract.

Tender is invited in Two packet system.

Bid should be addressed to Sr. Divisional Commercial Manager/ Freight,
(Sr. DCM/Fr.) Northern Railway, DRM Office, State Entry Road, New Delhi and
submitted in a sealed cover super-scribed, “Tender for Management and
operation of Cloak Room at Station (on ROMT basis) for a
period of five years from the date of award”.

The-tenders-canalso-be-sent-through-registered-post, which should_be received in
the office of Sr. Divisional Commercial Manager/Freight upto 13.00 Hrs of the tender
opening date. If any Tender form is sent by Regd. Post, Additional Postal Expenses
@Rs.500/- per tender form must be paid in addition to the Tender document cost.
The tenders received through post after 13.00 Hrs of the tender opening date shall be

out- rightly rejected.

In addition to Earnest Money'and Tender cost for the Tender document, bidders
should submit other mandatory documents as per the eligibility criteria and Technical
Bid in packel A.

The Railway Administration reserves the right to reject any or all the Bids without
assigning any reason whatsoever or to accept any Bid. :

This Bid form is non-transferable.

Sr. Divisional Commercial Manager/ Freight,
Delhi Division

Page 7 of 36 . Signature of Bidder



1.0 Instruction to Bidders

171 T Cost of tender document: The bidder shall pay to Railway administration a non-
refundable amount of Rs. |-towards the cost of this document. In case
the tender document has been downloaded from the website, the bidder shall
submit a separate demand Banker’s Cheque or Bank ‘Draft drawn in favour of Sr.
Divisional Finance Manager, NR, New Delhi towards the cost of the bid document !
at the time of bidding in the envelope of Technical bid as the cost of the bid
document failing which the offer will be summarily rejected. '
12 | Earnest money: The tender must be accompanied by earnest money as per NIT,
in the form of Banker's Cheque or Bank Draft issued by any
Nationalized/Scheduled Bank drawn in favour of Sr. Divisional Finance Manager,
Northern Railway, New Delhi, EMD draft must be in the envelope of the Technical
bid.
1.3 | Validity Period: The validity period of the Banker's Cheque or Bank Draft, shall
not be less than 120 days from the bid due date, and may be extended as mutually
agreed between the Railway and the bidder from time to time. The bid shall be
L summarily rejected if it is not accompanied by the earnesl money.
T |The Bidders are requesied —to—get —in—touch with the  website
www.nr.indianrailways.gov.inregularly for all updates on the Tender document such
as corrigendum, postponement of Bid schedule,etc. No claim or compensation shall
be entertained on account of the Bidder having not read/noticed the updates, etc.
1.5 | Refund of EMD: The Earnest Money Deposit (EMD) of unsuccessful bidders shall
i be returned without any interest,.as promptly as possible on acceptance of the bid
of the successful bidder or when the selection process is cancelled. After issuance
of the final allotment letter, the EMD of the successful licensee will be released.

However, earnest money of the successful bidder would be converted into ‘Security
Deposit', if the bidder so requests. '

i. Railway reserves the right not to proceed with the bidding process at any time

? without notice or liability and to reject any of- all bid(s), without assigning any
reasons. '

i. Railway reserves the right to-forfeit the earnest money/Security deposit if:

a. Atany time, a materially false representation is made by the bidder or

b. The bidder does not provide, within the time specified by the Railway,

the supplemental information sought by the Railway for processing the
tender documents or

c. Any ambiguity, non-clarity and/or apparent mistake of the bidder, as
determined by the Railway or :

d. Such misrepresentation/improper response shall lead to the
disqualification of the bidder. If such disqualification/rejeclion occurs
after the bids have been opened then it will be retendered.

i No interest shall be payable by the Railway administration on the earnest

money deposit (EMD) or security deposit (SD) or any other sum pending
payment with the Railways.

iv. The bidders shall be responsible for all the cost associated with the preparation
of their bids and their participation in their bidding process. Railway will not be
responsible or in any way liable for such costs, regardless of the conduct or
outcome of the bidding process.

1.6 | Bidding Criteria:

i. The eligible bidder quoting highest bid toward license fee in the financial bid
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| ii. The rates quoted in financial bid should not be less than the reserve price.

shall be treated as the highest bidder subject to qualification in technical bid. W

ii. Tenders containing erasures or alterations without proper attestations or with an
omission of such attestation are liable to be rejected.

Railway reserves ‘the right to accept or reject any bid, to cancel or modify the
process or any part thereof or to vary any of the terms and conditions, and/or to
annul the bidding process and reject all the bids, at any time during the bidding
process, without there by incurring any liability to the affected bidder(s), or any
obligation to inform the affected bidders (s), of the grounds for Railways action.

Bids submitted by the fax, telex, email shall not be entertained and shall be
rejecled.

1.9

Site visit and verification of information: Bidders are advised to submit their
respective bids after visiting respective stations and ascertaining themselves the
site conditions, traffic, location, surroundings, climate, availability of power, water
and other utility, access to station/site, handling and storage of materials, weather
data, applicable laws and regulations and any other matter considered relevant by
them. :

This Tender application form does not purpori o contain-alt-the-information-that
each applicant may require. Applicants are requested to conduct -their own
investigations, site visit and analysis and to check the accuracy, reliability and
completzness of the information in this tender application form before participating
in the tender process. Railway Administration makes no representation or warrant
and shall incur no liability under any law, statute, rules or regulations as to the
accuracy, reliability or completeness of the tender document. Information provided
hereunder is only to the best of the knowledge of Railway administration. Applicants

are required to read carefully the contents of this document and to provide the
required information. -

1.1

Bid Validity: The bid including the earnest money shall remain valid for acceptance
by Railway for a period of 120 days from the last date of the submission of bids. In

case of any need, Railway may request the bidders to extend the period of validity
of their bids with the same terms and conditions.

Page 9 of 36
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1.42 Eligibility Criteria

SN Eligibility Criteria

Documentary proof to be submitted by the—l
tenderer:- l

Annual turnover of the bidder for all types of works
I shall not be less than Rs.2 Crore during each of the
: last three consecutive financial years i.e. 2015-186,
1 2016-17 & 2017-18

aj

e

|
|
|
1

Financial Statements (enclose certified |
sudited Balance Sheets and Profit & Loss !
Accounts for the last three consecutive |
financial years from Chartered |
Accountant)(Enclose  certificate from |
Chartered Accountant). In case the |
annual return for 2017-18 have not been i
filed, the provisional documents (a&s |
above)duly certified by CA will considered

_ Alternatively, the documents of 2014-15 |
will also be taken into consideration. |
|

i
{b) | The bidder should have positive Net worth of
-

|

consecutive financial years.

“minimumRs:50-takh-during-cach-cf-the-last-three L.

Certificate from Chartered Accountant.

i

Le)
—

Tenderer should have previous experience in |
i similar nature of work during last five years
i (reckoning from date of tender opening) such as
, running cloak room at different public utility places
‘ or safe keeping the luggage/goods at Airports/

Hotels/ Bus Stands/ Warehouse/ Railway/ Cold
Slorage, etc. or operating of Parking Contracts or
Housekeeping contracls or warehousing
logistics services, Parcel handling/ Cargo movers,
' etc. Similar work may also include Security Work or
any other work which include
Safety/security/caretaking of  valuables of
| persons/company/firm/govi. Seclor.

or

Self attested copies of the Work orders |
issued/ certificate of completion of work(s) |
should be submitted i

d) | Bidder should submit cerificate of satisfactory
| performance of at least one similar work.

Certificale of satisfactory r.uari’orrnance?l|
at least one similar work (duly signed by a
Gazetted officer in case of Govt
department and by a Manager/ Executive
in case of PSUs, where Bidder has
served the contract.

e) | Affidavit confirming the bidder has not been
blacklisted or debarred by the government or the

other agencies for which it has worked

Affidavit to be attested by Notary Public.

' Note

i

before participating in the Bid. Offer not ‘fulfilling the

[1 [ Please read Bid document carefully
eligibility criteria shall be treated as ineligible and shall be summarily rejected.

2 All conditional offers shall be summarily rejected.

3 All bids shall be screened for the eligibility norms as detailed below. Bids received from the
bidders not meeting with these norms shall be summarily rejected. :

4 Legal Status of the Bidder. The bidder should be either an individual/Sole propreitor or a
company incorporated under the Companies Act, 1956 or 2013 or a Partnership firm
registered under the Partnership Act, 1932, LLP (Limited Liability Partnership).

5 | Other mandatory requirements for eligibility: :

i Banker's Cheque/Banker's Draft for the remittance of earnest money deposit

Page 10 of 36
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issued by any Nationalized/Scheduled Bank drawn in favour of Sr. Divisional
Finance Manager, Northern Railway, New Delhi. Banker's Cheque/Banker's
Draft drawn in favour of Sr. Divisional Finance Manager, NR, New Delhi for
the cost of the Tender form downloaded from the Internet (if necessary).

ii. As per the legal status of the bidder other than being an individual, in case of
a partnership firm/Company, the copy of the partnership deed/Memorandum,
along with the copy of the certificate of registration issued by the competent
authority. ,

ii.  The copy of the power of attorney of the managing partner to sign the tender
document to be enclosed with the tender.

. Audited balance sheel and P & L accounts and IT returns for the Last three
vears certified (as mentioned above) by CA is to be submitted.

v. Additional documents as per the eligibility criteria and Technical bid.

vi. Copy of GSTIN no., PAN no.

vii  The bidder is bound to sign in all the pages of the tender document without

L fail before submitting the same.

Note : Guidelines for submitting tenders by Partnership Firms and their Eligibility
Criteria :

The Partnership Firms participating in the tender should be legally valid _uﬁder the provisions
of Indian Partnership Act.

Partnership Firms are eligible to quote tenders of any 'salue.

The partnership fir should have been in existence or should have been formed prior to
submission of tender. Partnership firm should have either been registered with the
competent registrar or the partnership deed should have been notarized prior to date of
tender opening, as per Indian parinership Act.

Separate identity/name should be given to the partnership firm. The partnership firm should
have PAN/TAN number in its own name and PAN/TAN number in the name of the any of the
constituent partners shall not be considered. The valid constituents of the firm shall be called
pariners.

Once the tender has been submitled, the constitution of firm shall not be allowed to be
modified/altered/terminated during the validity of the tender as well as the currency of the
contract except when modification becomes inevitable due to succession laws etc, in which
case prior permission should be taken from Railway and in any case the minimum eligibility
criteria should not get vitiated. The reconstitution of firm in such cases should be followed by
a notary certified supplementary Deed. The approval for change of constitution of the firm, in
any case, shall be at the sole discretion of the Railway and the tenderer shall have no claims
what so ever. Any change in the constitution of Partnership Firm after opening of tender shall
be with the concern of all partners and with the signatures of all partners as that in the
Partnership deed. Failure to observe this requirement shall render the offer invalid and full
EMD shall be forfeited. If any partner/s wilhdraws from the firm after opening of the tender
and before the award of the tender, the offer shall be rejected. If any new pariner joins the
firm afler opening of tender but prior to award of contract, his/her credentials shall not quality
for consideration towards eligibility criteria either individually or in proportion to this share in
the previous firm. In case the tenderer fails to inform Railway beforehand about any such
changes/modification in the constitution which is inevitable due to succession laws etc. and
the contract is awarded to such firm, then it will be considered a breach of contract
conditions, liable for determination of contract under Clause 62 of General Condition of
Contracl.

A partner of the firm shall not be permitted to participate either in is individual capacily or as.
partner of any other firm in the same tender.
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©

10

11.

12

The tender form shall be purchased and submitted only in the name of partnership firm and
not in the name of any constituent partner. The EMD shall be submitted only in the name of
partnership firm. The EMD submitted in the name of any individual partner or in the name of
authorized partner(s) shall not be considered.

One or more of the partners of the firm or any other persons(s) shall be designated as the
authorized persons(s) on behalf of the firm, who will be authorized by all the partners to act
on behalf of the firm through a "Power of Attorney" specifically authorizing him/them to
submit & sign the tender, sign the agreement, receive payment, witness measurements, sign
measurement books, make correspondences, compromise, seftle relinquish and claims(s)
preferred by the firm, sign “No Claim Certificate’ refer all or any dispute 0 arbitration and to
take similar such action in respect of the said tender/contract Such “Fower of Attorney”
should be notarized/registered and submitted along with tender.

N

A notary certified copy of registered or notarized partnership deed shall be submitted aiong
with the tender\On award of the contract to the parinership firm. a single performance
guarantee shall be submitted by the firm as per tender conditions. The entire guarantee like
performance guarantee, guarantee for Mobilization advance, Plant and Machineries advance
shall be submittad oniy in ihe name of the partnership-firm-and.no spitting of guarantees
among the partnership shall be accepiable.

On.issue of LOA, contract agreement with partnership firm shall be executed in the name -of
the firm only and not in the name of any individual partner.

In case, the contract is awarded to a partnership firm. the following undertaking shall be

furnished by all the partners through a notarized affidavit, before signing of contracl
agreement:

a) Joint and several Liahilities The partners of the firm to which the contract is awarded,
shall be jointly and severally liable o the Railway for execution of the contract in
accordance with general and special conditions of the contract. The pariners shall also
be ligble jointly and severally for the loss. damages, caused to the Railway during the

course of execution of the contract or due to non execution of the contract or part
thereof.

b) Duration of the partnership deed and partnership firm agreementThe parinersnip
deed/parinership firm agreement shall normally not be modified, altered. terminated
during the currency of contract and the maintenance period after the work is cornpleted
as contemplated in the conditions of the contracl. Any change carried out by partners in
the constitution of the firm without permission of Railway, shall constitute a breach of
contract liable for determination of contract under clause 62 of General Conditions of
Contract.

c) GoverninglLaws— The partnership firm agreement shall in al respect be governed by and
interpreted in accordance with the Indian laws.

d) No partner of the firm shall have the right to assign or transfer the interest right or liability
in the contracl without the written consent of the of the other partner and that of the
Railway in respect of the tender/ contracl.

The tenderer shall clearly specify that the tender is submitted on behalf of a partnership
concern.

a) The following documents shall be submitted by the partnership firm, with the tender) A
copy of registered;’nolarized-paﬁnership deed only authenticated by notary.

b) Power of Attorney duly stamped and authenticated by a Notary Public or by a Magistrate

" from all partners of the firm in favour of one or more of the partner(s) or any other
person(s) as detailed in pare (8) above. '

¢) c) An undertaking by all the partners of the. partnership firm shall be given that they have
not been black listed or debarred by Railways or any other Ministry/Department of the
Govt. of Indian an State Govt. from participation in tenders contracl on the date of
opening of tenders either in their individual capacity or in any firm in which they were/are
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13.

partners. Concealment/wrong information in regard to above shall make the contract
liable for determination under clause 62 of General Conditions of Contract — 1999.

Evalustion of eligibility of a partnership firm

Technical and financial eligibility of the firm shall be adjudged based on satisfactory
fulfillment of the following conditien:

a) Technical eligibility criteria— The tenderer should satisfy either of the following criteria :-

i, The partnership firm shall satisfy the full requirement of technical eligibility criteria
in its own name and style; OR

i In case the partnership firm does not fulfill the technical eligibility criteria in its
own name an style, but one ofits partners has executed a work in the past either
as a sole proprietor of firm or as a partner in a different partnership firm, then
such partner of the firm shall satisfy the technical eligibility criteria on the basis. of
his/ her proportionate share in that proprietorship/ partnership firm reduced
further by his/her percentage share in the tendering firm.

) -Financiat eligibility sritoria — The tenderer shall satisfy either of the following criteria:-

15.

16.

i, The partnership firm shall satisfy the full requirements of the financial eligibility
criteria in its own name and style. OR

i,  In case the partnership firm does not fulfill the financial eligibility criteria in its own
name and style, but one or more of its partners have executed a work/contract in
the pasi either as sole proprietor or as partner. In different firms, then the
arithmetic sum of the contractual payments received all the partners of the
tendering firm, derived on the basis of their respective proportionate share in the
such firms reduced further by their respective percentage share in the tendering
firm. shall satisfy the full requirements of the financial eligibility

14. Example on Evaluation of Technical & Financial Eligibility of Partnership Firm
A tendering partnership firm “ABCD" has four constituter partners namely “A", “B". Cr & D"
with their respective shares as 40%, 30%, 20% & 10% but this firm has not executed any

work in its own name and style. However, the constituent partners have executed the work in
earlier partnership firm(s) or as sole proprietor as under: '

a) Parlnership firm “ABZ" having three partners namely “A”, “B" & “Z" with respeclive shares
of 10%, 20%, & 70% has executed a word of value Rs.10.00 Crores earlier.

b) Partnership firm “CYX" having three partners namely “Cr Yt & “X" with respective shares
of 50%. 30% & 20% has executed a work of value Rs.5.00 Crores earlier.

c) Sole proprietor firm “P" having “D" as sole proprietor has executed a work of value
Rs.2.0 Crores earlier.

The evaluation of technical and financial eligibility of tendering firm “ABCD" shall be done by
taking proportionate share of credentials of partners A, B, C and D derived from their earlier

partnership firms to be reduced further by their percentage share in the tendering firm as
calculated in table below:

Evaluation of Technical Eligibility:

Any one of the pariners of “ABCD" tendering firm viz A, B, C, D or D should satisfy the
technical eligibility criterion on the basis of his/her proportionate share of credential in the
earlier partnership firm reduced further by his percentage share in the tendering firm. As
calculated in above table, the contribution of partners, A, B, C & D towards the credentials of
tendering firm “ABCD" will be taken as Rs.0.40 cr. Rs.0.60 cr., Rs.0.50 cr. 0.20 cr
respectively. Thus, in this example the firm "ABCD: is deemed to have executed (no single
work of maximum value of Rs.0.60 Cr. for the purpose of technical eligibility criteria.

Evaluation of Financial Eligibility:
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The arithmetic sum of the contribution of all the partners of tendering firm “ABCD" derived on
the basis of their respective proportionate share in the earlier partnership firms reduced
further by their respective percentage share is the tendering firm, in this example will be
taken as Rs.1.70 Cr. (i.e. A+B+C+D = 0.40-+ 0.60 + 0.50 + 0.20 = 1.70 cr.) Thus, in this
example, the firm “ABCD" is deemed to have received contractual payments of Rs.1.70 Cr.
for the purpose of financial eligibility criteria. - :

Sr. Divisional Commercial Manager/ Freight,
Delhi Division
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SPECIAL CONDITIONS OF THE CONTRACT

License Fee & its annual Revision: First year's license fee will be as per the
amount quoted by the licensee in financial bid. Thereafter, there will be an -annual
increase of Seven percent(07%) in the license fees every year. The payment of
license fees will be on quarterly basis to be paid in advance within ten days of the
first month when payment is due. For any delay in payment of license fees, a
penalty of two percent will be levied on the due amount in first month. In second.
month, penalty will increase to three percent. After two months the security deposit
will be forfeited and/ or process of termination shall be initiated. Successful tenderer
has to pay the first installment of the anriual license fee with applicable taxes, along
with the security deposit equivalent o 3 month's License fee of the first year's
license fee, failing which EMD will be forfeited and the tenderer will be blacklisted
from entering into same kind of Railway contracts for a period of 1 year.

Tenure of License: The tenure of this license/contract shall be for a period of five

| years from the date of the commencement of the license. The contract period may

he renewed for furiiier 05 years on sameterms 2 _conditions, subiect to satisfactory
performance of licensee. and approval of DRM/Delhi.

Commencement of the License Period:

i. Railway shall issue a Letter of Acceptance (LOA) to the selected bidder/Licensee
(through Registered Dak and E-mail). The Licensee shall complete the requisite
formalilies as mentjoned below, within 15 days from the issuance of LOA, upon
which the premises will be handed over to Licensee to commence the
renovation/ fitment works to enable operation of the cloakroom services.

a. Security deposit (SD) equivalent to 3 month's license fee of the first
year's License fee shall be deposited in form of DD or FDR in favour of
Sr. Divisional Finance Manager, Northern Railway, New Delhi issued by
nationalized/scheduled bank, SD, which should be valid for a minimum
period of 63 months from the issuance of LOA.

b. Non judicial stamp paper for execution of agreement.

« Four (4) Photographs of authorized signatory of Licensee.

"« Complete details of their authorized workforce proposed to be
deployed(including labour and supervisor etc.) with their attested
signatures & photo 1D proof (issued by State/Central Govt.), for the
operation of cloak room services.

« Police verification of the employees proposed 1o be deployed. -

i. On completion of above mentioned formalities, Railway Administration will hand
over the premises 1o Licensee, who has to complete all renovation/fitment works
(in coordination with concerned Electrical & Engineering department) within the
period of 60 days from the date of handing over of premises . The 5 year period
of operation of contract including charging of License fee will start from the (date
of handing over of premises+60 days)or from actual date of operation,
whichever is earlier, reqardless of the delay caused by the Licensee in
commencement of operations. License fee of first installment along with GST
and other applicable taxes etc. will be paid on or before (LOA+60 days).
Payment of License fee should be in form of Demand draft/Banker’s Cheque in
favour of Sr. Divisional Finance Manager, Northern Railway, New Delhi.

2.4
b

Failure of the bidder to fulfil the conditions as mentioned above in Para 2.3 shall be
| regarded as a breach of the terms and conditions of contract and render the contracl
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Tliable lo be terminated, make him liable for forfeiture of his Earnest Money Deposit

and also liable the Firm to be blacklisted for preventing it from participating in similar
kind of contract invited by Delhi Division for next one year. '

Security Deposit: The licensee shall furnish to Railway (in the manner and form
advised and acceptable to Railway) a security deposit equivalent to 3 month's |
license fee of the first year's license fee. The security deposit has to be paid along
with the 1% installment of license fees within 15 days from the date of issue of Letter \
of acceptance (LOA. _

i, Security deposit can be paid in the form of DD/FDR in favour of Sr. Divisional
Finance Manager, Northern Railway, New Delhi. It should be valid for 63 months
from the commencement of the contract. After successful expiry of the contract
period, SD would usually be refunded after deduction/settiement of the
outstanding dues against the licensee, transfer of the Infrastructure and
equipments developed by the licensee in the cloak room and peaceful
vacation/surrender of the licensed premises for cloakroom. In case of
nerformance failure or non-payment of Railway’s due for whatsoever reason, the
Railway Administration shall have the right to encash the same during the period.
of validity of FDR/DD.

i No interest will be paid on the security deposit:

ii. Forfeiture: In the event of failure of payment of license fee, or any of the
charges payable to the Railway administration, the Railway administration will be
al liberty to forfeit security deposit and discontinue the contract forthwith without
prejudice to any rights of the Railway Administration and to cancel the allotment

2.6

and also blacklist the agent/agency with forfeiture of the SD. 4‘

Execution of the Agreement: An agreement shall be executed / entered only with
the licensee on a non-judicial stamp paper of Rs.100/- pertaining to the State where
the contract agreement is executed and all cost and expenses for registration, stamp
duty, etc. thereof shall be borne by the licensee.

t

2.8

Scope of Work

28.1 Main Objective: Appointment of a licensee for Renovation/Fitment,
Management, mainienance and operation of Cloakroom services al............. Railvway
station for a period of five years, as per laid down guidelines and policy directives
issued by Railway and compliance of all other statutory regulations.

2 8.2 The licensee shall renovate the premises allotted by the Railway administration
at its own cost, manage, maintain and operate cloakroom services on PF No. al

Railway station round the clock (24x7). The licensee shall restrict the
operations to the area allotted for cloakroom services only and should not encroach
or erect any struclure outside the cloakroom. '

28.3 Equipments and Manning: The licensee shall be responsible to renovate the
area allotled including requisite fitments, make adequate provision of
equipments, stationery and manpower, payment of wages/salaries to the
workforce at its own cost. Provision of sufficient no. of digital lockers (Dual

. Locking System), cabinels, steel racks, shelves eic,, which  should be
modern/branded products conforming to the stale of art design.

2.9 Renovation, Operation and Maintenance:
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i The licensee will renovate/ furnish/ do fitments at his own cost in the allotted
area for cloak room services as per plans approved by the Railway
Administration. ’

i.  On expiry of contract, the infrastructure/furniture and equipments provided by
the License shall be transferred to Railway & will become the property Of
Railway Administration.

iv. The Cloakroom should be kept operational round the clock by the Licensee

for storing passenger's luggageipackages!umbrella!helmet etc., and delivering
them back.

2.10 Cloakroom Charges: The Licensee will be entitled/authorised to collect the
cloak room charges from users at the time of delivery strictly as per the charges
stipulated in the contract. '

Definition of One (01) Unit'df Baggagel/Luggage for the purpose of calculation
of amount chargeable for cloakroom services: i

One unit of baggage/luggage will be defined in terms of the weight/overall
dimensions-of-the-package-i.e. lenath+hreadth-+height). whichever is higher,

as under:
Maximum weight/total dimensions | No. of Chargeable Units
(L+B+H) of the Baggage/Luggage
(whichever is higher)
Fplozo kg/Upto120 cms 1 unit
20 kg to 40kg/121cms — 240cms ' 2 units
i 40 kg to 60kg/241cms — 360 cms 3 units J

Similarly every additional unit or part thereof can be calculated by keeping
dimensions of 1 unit as multiplying factor.

Cloak room charges and locker charges: The charges for cloakroom services will be
levied/ collected by Licensee, as slipulated below:

1 Time slab Charges  per _ unit | Charges per unit |
package for open | package for

1 ) storage(Rs.) | Locker (Rs.)

‘- Oto 24hrs 30 60 i

| — |

Eew'subsequent 24 hrs or part thereof | 40 80 l

a) The duration will be reckoned from the time of depositing the articles in the
cloakroom. These rates shall be exhibited/ displayed by the licensee at 2-3
conspicuous locations in the Cloakroom premises. The rates should be
displayed bilingually.

b). Above rates will be revised after every 2 years by adding Rs.5 per unit for
open storage and by adding Rs.10 per unit for Locker.

‘For example, after 2 years from commencement of operation, the
charges will be revised as under:

Time slab Charges per unit|Charges per unit |
package for  open | package for
storage(Rs.) Locker (Rs.)

L
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{0to 24 hrs _ | 35 ' l?o
[ Every subsequent 24 hrs or part thereof | 45 ' l 90
1

c) Under no circumstances, should the licensee demand or collect extra amount
other than the prescribed rates.

214 The licensee shall maintain proper register showing the date-wise details of no.
baggage/luggage dealt (both in/out) and earning etc at the cloak room along with serial nos.

The same should be provided by the licensee to the Railway administration whenever
required. ;

2.12 The Liéensee shall ensure correct labeling, marking, tagging and systematic stacking
of the consignments on the rakes to ensure quick tracking & retrieval. The Licensee shall
operate and maintain the cloakroom as state of the art facility matching global standards.

2 13 The walls, flooring and ceilings of the interior as well as exterior of the cloakroom -
should be well finished with aesthetic/decorative materials as per approved design, clean
and & well maintained.

2;14 “The licensee should install” CCTV at his own caslt—for-surveillance-ef-ba
luggage for safe custody and to deter theft.

2.15 Tre licensee should possess hand held metal detector at his own cost and check
each bag/luggage to ensure no entry of any restricted item in the cloakroom.

2 16 At all times during the tenure of license, Licensee shall maintain a high standard of
cleanlinessé: upkeep of premises.

2.17 Regular inspections will be conducted by the Railway officials fo ensure that high
quality of service is provided to the passengers.

2. 18 The Licensee should keep all the relevant records such as allotment letter, all
payment details paid to the Railways, in the cloakroom in proper file. These documents
should be made available for any inspecting official at any time

2.19 The Licensee has to install computerized receipt system for depositing/handing over
of items to the customer, mentioning all necessary details therein.

220 In case of failure of computer system, manual receipts should be issued to the

passengers at the cost of Licensee. The Licensee shall have to arrange restoration of
system within 1 hour.

221 The calculation of cloakroom charges should be automatic upto the accuracy of one
minute and same should be reflected in receipt wilh_aulo—clock provision of the computer.

2.22 The passenger Iuggacje should be stacked in proper order in the cloakroom with
clear demarcation of location in the receipt as well as in the system for quick and speedy
relrieval & delivery of the luggage.

293 The licensee shallkeep the copy of passenger’s valid ID and mobile no./contact no.,

while deposiling their luggage in the cloak room, which should be attached to the luggage
while storing.

223  POS Machines, UP| apps should be installed to promote cashless transactions. The
licensee may arrange for Mobile Application also, for online submission of requisite details
for deposition of luggage by passengers.

224 The Licensee will use the allotled space exclusively for cloak room services only.
Neither any value added services nor any other commercial/business activity will be
permitted on the cloakroom premises and if any misuse of the premise other than using it for
cloak room services is found, same shall be treated as violation of the agreemenl. In such a
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case Railway Administration shall impose punitive measures including fine as deemed fit
and Railway reserves the right to terminate the contract forthwith and blacklist the Licensee
from participating in similar kind of contracts on Indian Railway for next one year and render
him liable to forfeiture of his Security Deposit. '

2 25 The Licensee will not engage in or permit any advertisement/publicity/sponsorship of
any brand or product, directly or indirectly at the allotted cloak room premises. Any violation
in this regard will invite punitive measures as deemed fit by the Railway Administration.

2 26 * The Licensee shall arrange for LED signage for display of Cloak Room charges/
other Information.

227 The Licensee shall execute the License Agreement, as brovided in this
document which alongwith above terms & conditions shall constitute a binding
contract.

Sr. Divisional Commercial Manager/
Freight,
Delhi Division -
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TECHNICAL BID: PACKET-A

Tender for Management and Operation of cloakroom services (on ROMT basis) on PF at
’ Railway station for a period of five (05) years.

The President of india

Acting through Sr. Divisional Commercial Manager/ Freight
Northern Railway DRM's office

Delhi Division

Dear Madam/Sir,

Subject- Bid for Management and Operation of Cloakroom (on Renovate, operate, Maintain and Transfer
basis)at Railway station, for a period of five (05) years

I/' We am/ are enclosing herewith the following documents as required under Packet- “A” for fulfillment of
-the Bid conditions. | / We have also read carefully the terms & conditions and guidelines / agreement (duly
signed on each page by me/ us) which I/ we shall adhere. '

SN | Particulars (Attach Self attested copv where ever reauired) Particulars/ s arial na.
1:e Name of Bidder i
. !
2 i Complete Address of pidder with proof - ; - 1
R | PAN number of the Bidder i
4. Pariicipation of Bidder as (Individual/ Sole Proprietorship / Pzrnership Firm |, ;
Reg'stered Company etc.) ‘
Proof to be attached for:- :
Individual - Self attested copy of PAN Card.
Sole proprietorship firm— Cerificate from a Chartered Accountant must be attached. _
1 Partnership firms — Copy of Partnership Deed should be submitied H
Companies - Copy of Memorandum and Article of Association and Incorporation
Certificate should be submitted
LLP. {Limited Liability Partnership)-. Copy of Memorandum and Adicle of
Assaociation and Incorporation Cerlificate should be submitted |
5. | Details of authorized signatory who will serve as the point of contact /
communication (viz. name, designation, Address, Telephone No., Fax No. & Email
ID)
Proof o be attached
I Card issued by Civic Authority, Pan Card, Aadhaar Card issued by Government of }
India |
_ A Power of Atlorney to be submitted as per the format attached |
6 Complete Bid document as per the prescribed format, duly signed on all pages. |
7 Earnesl Money Deposit (EMD)
Rs. . Banker's Cheque/Bank Draft No. Drawn up
on (Bank). dated’
4 Bid_Document Cost
Rs. ,_Banker's Cheque/Bank Draft No. Drawn up
on _ (Bank), dated
9 The average annual turnover should not be less than Rs 2 Crore during each of the
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SN

Particulars {Attach Self attested copy where ever required) Particulars/ s erial no. r

Last three' consecutive 3 financial years of Tender i.e. FY 2015-16, FY 2016-2017& R
FY 2017-2018 '

Proof to be attached .
Financial Position (enclose certified audited Balance Sheets and Profit & Loss
Accounts for the last three financial years from Chartered Accountant)

(Enclose certificate from Chartered Accountant).

Previous experience and credentials with regard to experience of running cloak
room at different public utility places or safe keeping the luggage/goods at
Airports/Hotels/Bus Stands/Warehouse/Railway/Cold Storage, etc. or operating
of parking contracts or Housekeeping contracts or Warehousing or Logistics
services, Parcel handling/ Cargo movers, etc. Similar work may also includes
Security Work or any other work which include Safety/security/caretaking of . I
valuables of persons/company/firm/govl. sector. etc. during the last three years i
period.

Proof to be attached

Copies of the Work orders issued should be submitted. -

11.

! government or the other agencies for which it has warkad

Affidavit confirming the bidder has not been blacklisted or debarred by the

12,

Bidder should submit certificate of satisfactory performance of at least one similar
work. .

Note :-

- The lenderer must submit all the required documents to Railway Administration as mentioned in Packet-A.

Railway Administration shall scrutinize and evaluate the Bid on the basis of criteria as mentioned in Bid
document.

(1)

(iD)

The tenderer must place all the documents in the above prescribed order duly serial numbered on
each page.

The Railway Administration reserves the right to call for registration certificates in respect of Private
Registered Companies from whom the tenderer has submitted experience / payment details /
eligibility certificates, etc.

Cerlificate :

s

I / We declare that all information stated in the table above is complete and absolutely correct.
Above information have been furnished by us after having satisfied ourselves with the relevant
documents. .

I/ We understand that failure to supply the documents required with technical bid as mentioned
above could be a ground for rejection. :

Signature of Tenderer / Authorized signatory
Name and designation of Authorized signatory:
Company seal
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Financial Bid Comprising the Bid- Packet B _

(To be kept in separate sealed envelope)

rrom:

Full Name:
{In Block Letters)
Slo
Permanent Residential Address

To

The President of India,

Acting through Senior Divisional Commercial M
DRM's Office, State Entny Road ;
New Delhi.

Oear Sir,

anager/Freight

Date:

Affix latest colour
pass port-size
photograph of the
tenderer

Sub: Tender for the work of Management and Operation of Cloakroom services (on
Railway station for a period of five (05)

ROMT basis) on PF al

years.

1. I/We furnish my/ our offer amount as follows:

Financial Bid Offer for the Annual License fee for thé firs_t Year (In Rupees)

In case of difference in figure and words, the amount mentioned in words will prevail

]
i
|

-

In figures

In words

(Any corrections/over writings or insertions will not be accepted)

Rates chargeable per unit will be as stiulated in the conditions in this document.

I/'we hereby declare that

Until a formal agreement is prepared and executed, the acceptance of this tender
shall constitute a binding document between myself / ourself and Railway
- Administration subject to modification, as may be mutually agreed to between us and
indicaled in the Jetter of acceptance of my/our offer for this contract. )

l/we acknowledge that Railway will be relying on the information provided in the bid
and the documents accompanying this bid for qualification of the bidder for the award
of the license, I/we certify that all information provided in the bid and its annexure is
true and correct. Any misrepresentation/falsification of facts if detected at a later
stage will lead to disqualification of our bid.

I/'we understand that the submission of the bid/offer does not guarantee the award of
the said license.
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= lwe shall make available to Railway any additional information if it may find
necessary or required to supplernent or authenticate the bid.

* liwe recognize that the Railway has the right to accept/reject our bid without
.assigning any reason.

e« |/we declare that;

a) llwe have examined and have no reservations to the bidding documents,
including any addendum issued by the Railway.

b) l/we have not directly or indirectly or through an agent engaged or indulged in
any corrupt - practice, fraudulent practice, coercive practice, undesirable
practice, or restrictive practice, in respect of any bid or request for proposal
issued by or any agreement entered into with Railway.

c) l/we hereby certify that we have taken steps to ensure that, no person acting
for us or on our behalf have engaged or will engage in any corrupl practice,
fraudulent practice, coercive practice, undesirable practice, or restrictive
practice.

~—lhve-understand-thal-on-account-of -non-acceptance-of-LOA-or-onaccount-or ot
fulfilling the conditions of the tender document within the prescribed time l/we shall
be blacklisted by Railway from further participation in the similar contracts of Railway

for a period of 1 ( one ) year with forfeiture of EMD/SD.

* In the event of my/our being declared as the selected bidder. l/lwe agree to enter into
a license agreement in the manner and format as indicated by the Railway and will
not seek any changes but agree to and abide by the same.

* l/we agree lo keep my/our bid valid for 120 days from the bid due date specified in
the bid document. The Railway Administration reserves the right to extend the validity
of tenders at its discretion, if necessary duly taking tenderers-consent. Further the
Railway Administration reserves to itself the right to accept/ negoliation with the
tenderer (s).

» ~ liwe agree and undertake lo abide by all the terms and conditions of the bid
document.

In wilness thereof, I/we submit this bid along with our price bid under and in accordance with
the terms of the bid document.

Yours Faithfully,

(Signature, name and designation of the authorized
signatory).
Date:

Place:

Name and seal of the bidder.
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LICENSE AGREEMENT FOR Management and Operation OF CLOAK ROOM Service (On Renovate,
Operate, Maintain and Transfer Basis) for a period of five years '
( TPFNO. AT = RAILWAY STATION

This License Agreement (the “Agreement"), is executed at on this day of
20 .

BETWEEN
The President of India, acting through. the Chief Commercial Manager/Divisional Railway Man ager/Sr.
Divisional Commercial . Manager/Freight (name of the =zonal Railway/divis ion) of
Railway, (hereinafter referred to as “Railway Administration” which expression shall,
unless it be repugnant to the context or meaning thereof, be deemed to mean & include its successors and.
assignees) as party of the First Part;
AND

(hereinafter referred to as “Licensee” which expression shall

be deemed fo include his heirs, legal representatives and assignees of the other Part;

Whereas the licensee has entered into contract with the Administration for Management, Maintenance and

Operation of Cloakroom services ie. storage of passenger’'s luggage/packages in cloak room at
railway station for the purpose of safe custody and delivery lo the passengers and whereas the

administration has agreed for the same on following terms and conditions.

NOW THIS AGREEMENT WITNESSETH

1. | The Administration agrees to grant permission to M/s to use the area identified for
Managemenl, Maintenance and Operation of Cloakroom at PF No. at Railway station
for a period of five years for storage and safe custody of passenger's luggage/Packages.

2. | Validity of contract and License fee payable

The License agreement for Management and Operation OF CLOAK ROOM Service (Cn_Renovate, Operate,
Maintain and Transfer Basis) will commence with effect from (date/month/year) and it will remnain valid
up lo (date/manthl/year) for a period of years.

fee should be in form of Demand draft/Banker’s Cheqise in favour of Sr. Divisional Finance Manager, Northern

will be forfeited and process of termination shall be initiated.

the License fees.

The leaseholder shall be liable to pay Goods and Service Taxes imposed by the Central Government in addition to f

The Licensee shall pay and annual License fee of Rs. as the first instaliment of the license fee to the
Railways. The License fee will be increased @ 7% for each subsequent year. The payment of license fee wvill be on
! Quarterly basis to be paid in advance within ten days of the first month when payment is due. Paymen! of License |

Railway, New Delhi. For any delay in payment of license fees, a penalty of two percent will be levied on the due |
amount in first month. In second month, penalty will increase to three percenl. Afler two months the security deposit

Guarantee'. In case of performance failure or non-payment of Railway's due for whatsoever reason, the Railway
Administration shall have the right to encash the same during the period of validity of FDR/DD.-

i. After successful expiry of the contract perlod, SD would usually be refunded after deduction/settlement of the
outstanding dues against the licensee, transfer of the Infrastructure and equipments developed by the
licensee in the cloak room and peaceful vacation/surrender of the licensed premises provided for cloakroom.
In case of performance failure or non-payment of Railway's due for whatsoever reason, the Railway
Administration shall have the right to encash the same during the period of validity of FDR/DD.

ii. No interest will be paid on the security deposit.

iif. Forfeiture: In the event of failure of payment of license fee, or any of the charges payable fo the
Railway administration, the Railway administration will be at liberly to forfeit security deposit and

3. | The contract period renewed further 05 years on same terms and conditions, subject to satisfactory performance
i of licensee and approval of DRM/Delhi
| S— |
| 4. | Security Deposit: The Licensee has deposited FDR/DD for Rs. vide No. dated |
drawn at Bank as Security deposit in favour of Sr. Divisional Finance Manager, |
Northern Railway, New Delhi as valid upto the contractual period + three months i.e. ._as 'Performance
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discontinue the contract forthwith without prejudice to any rights of the Railway Administration and to |
cancel the allotment and also blacklist the agent/agency with forfeiture of the SD.

5 Scope of Work
i. Main objectives:
Appointment of a licensee for Management, maintenance and operation of Cloakroom services on PF |
no. at Railway station for a period of five years, as per laid down guidelines and
policy directives issued by Railway and compliance of all other statutory regulations.
i, The bidder once selected shall become “licensee” and shall be liable to pay license fee, security deposit
and applicable taxes, etc. as per terms and conditions determined by the Railway.

€ | Explanation of scope of Work:

The licensee shall Manage, Maintain and Operate-cloakroom services on PF No. at Railway |
station round the clock, in the location permitted by the Railway administration at his own cost. The licensee
shall restrict himself to the area provided for cloakroom services only and should not encroach or erecl any
structure outside the cloakroom.

7 Equipment and Man Power: The licensee shall be responsible to renovate the area provided, make adequate|
arrangements in terms of provision of equipments, stationery and manpower, payment of wages/sala ries to the
workforce at his own cost. Provision of sufficient no. of equipments such as digital locker, cabinet, rack s, shelves

i____| etc. should be modern and branded products conforming fo the latest state of art technology. - o
;) Renovation, Operation, Maintenance and Transfer:
i.  The licensee should build/renovate the area for cloak room services as approved by the competent
authority in the area provided to him by Railway Administration at his own cost under the sup ervision of
SSE/MWoaorks of the concerned station, "
ii.  On expiry of contract, the infrastructure and equipmenis developed by the Licensee shall become the
property of Railway Administration.
iii. The Cloakroom should be kept open round the clock by the Licensee for storing passenger's
luggagelbaggage/packages/umbrella/helmet efc.. and delivering the same.
iv.  The Licensee will collect the leviable per unit baggage cloak room charges and locker charges for
keeping the luggage from passengers ai the time of delivery.
9 Cloak room charges and locker charges: o N - ]

Definition of One (01) Unit of Baggage/Luggage for the purpose of calculation of
amount chargeable for cloakroom services:

One unit of baggage/luggage will be defined in terms of the weight/overall dimensions
of the package (i.e. length+breadth+height), whichever is higher, as under:

Maximum weight/total dimensions (L+B+H) of | No. of Chargeable Units
the Baggage/l.uggage (whichever is higher) :

v plo20 kg/Upto120 cms 1 unit
20 kg to 40kg/121cms — 240cms 2 units
40 kg to 60kg/241cms — 360 cms 3 unils

Similarly every additional unit or parl thereof can be calculated by keeping dimensions |
of 1 unit as multiplying factor. :

I.  The cloak room charges by the licensee to be charged as under-

Chargeable time slab Cloak room charges per unit | per unit Locker Charges.
package (open storage)

0-24 hrs || 30 60

Every subsequent 24 hrs or part thereof 40 80

ii.  The duration of time slabs will be reckoned from the time of depositing the arlicles in the cloakroom.
These rates shall be exhibiled at conspicuous place of the said premises by the licensee.

iii.  The rates should be displayed bilingually.

iv. Under no circumstances, should the licensee demand or collect extra amount other than the
prescribed rates.
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v. . The Licensee is allowed to enhance the above usage charges by (i)Rs.5/- in each slab for

open storage and (ii) Rs.10 in each slab for locker stoarage, after completion of ewvery two
years.

10

The licensee should maintain proper register showing the day-wise details of no. of baggage/luggage dealt (both
infout) and earning etc at the cloak room along with serial nos. The same should be provided by the lice nsee to
the Railway Administration whenever required.

11

The Licensee shall ensure correct labelling, marking, tagging and systematic stacking of the consignments on
the rakes at his own The Licensee shall operate and maintain the cloakroom to the entire satisfaction of the
Railways. s

12

The walls and ceilings of the interior as well as exlerior of the cloakroom should be clean.

13

The licensee should install CCTV at his own cost for surveillance of bags and luggage for safe custody and to
curb the menace of theft !

14

The licensee should possess hand held metal detector at his own cost and check each bag/luggage fo ensure
no entry of any restricted item in the cloakroom.

15

At all times during the Tenure, Licensee shall keep the cloakroom clean to maintain a high standard of
cleanliness.

16

Regular inspections will be conducted by the Railway officials to ensure that high quality of service is provided to
the passengers.

17

'The successful tenderer should keep all the relevant records such as allotment letter, all paymenl details paid to

the Railways, in the cloakroon: in proper file. These documents should be made available for any inspecting
official at any lime

18

The Licensee has to install computerized receipt system for deposit/handing over of items to the custoner,

19

f
wra |

In case of failure of computer system. manual receipts should_be issued ta the passangars af the cost
Licensee. i

20

The calculation of cloakroom charges should be automatic upto the accuracy of one minute and same shoﬁld be !
reflected in receipt with auto-clock provision of the computer.

21

The passenger luggage should be stacked in proper order in the cloakroom with clear demarcation of location in
the receipt as well as in the system for quick and speed delivery of the luggage.

22

The licensee should record the particulars of travel authority of passengers, while depositing their luggage in the
cloak room.

23

POS Machines, UPI apps should be installed to promote cashless lransactions. The licensee may arrange for |
Mobile Application also, for online submission of requisite details for deposition of luggage by passengers.

24

The Licensee will use the allotted space exclusively for cloak room services only. Neither any value added |
services nor any other commercial/business activity will be permitted on the cloakroom premises and if any
misuse of the premise other than using it for cloak room services found, same shall be trealed as viciation of the |
agreement. In-such a case Railway Administration shall impose punitive measures including fine as deemed fit
and Railway reserves the right to terminate the contract forthwith and blacklist the Licensee from parlicipating in
similar kind of contracts on Indian Railway for next one year and render him liable to forfeiture of his Security
Deposit. :

25

5
r
|
|

The L.icensee will not engage in or permit any advertisement/publicity/sponsorship of any brand or product,
directly or indirectly at the allotied cloak room premises. Any violation in this regard will invite punitive measures |
as deemed fit by the Railway administration. ' |

Issue of Receipt: The licensee shall provide computerized billing system and each transaction must be
recorded. The licensee shall issue a receipt (format to be given by Railway Administration) to the passengers |
whose luggage has been stored in the cloakroom on payment of prescribed charges. The luggage shall be |
delivered duly collecting the receipt from the luggage depositing holder. The receipt should be serially numbered, |
indicating the station name, full name and address of passenger, full PNR details. ;

| Appointment and payment of Staff: The licensee shall employ sufficient no. of staff for OperatiOn,i

maintenance, smooth working, cleaning and housekeeping of the cloakrooms. Deployed person's antecedents !
have to be investigated/certified by the police authorities. The expenses for such verification are 1o be borne by |
the licensee. Licensee shall ensure thal the staff engaged are well groomed, wear proper uniforms (as approved |
by Railway Administration) badges, carry photo identity cards and display them at all times. Further the slaﬁ!
should be atleast 10" pass, courteous and attend to the needs of the passengers promptly. It shall be the |
licensee alone who shall be responsible for the payment of salaries, bonus, gratuity, overtime, leave wages, |
provision of uniform, annual leaves, elc. to the staff |

28

Loss of Receipt: In the event of the loss of receipt, the cloak room licensee should oblain an application on a !
stamped Indemnity note from the claimant. In such cases, the signature of the person to whom luggagelarticles |
are delivered should be taken in the delivery register. However, the responsibility of delivering the luggage to the |
owner resis with the licensee.-

29

Acceptance of articles: The licensee shall accept packages/baggages only in locked condition and
responsibility of the contents shall be the primary responsibility of the passenger/person handing over the
packagel/baggage. The licensees should possess hand held metal detector and check each and every
luggage/baggage to ensure that no dangerous and offensive goods are stored in the cloakroom. Commodities
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listed in IRCA Red tariff no. 20, offensive, contraband, explosives and any other commodities “which are |
prohibited by the Railway or-banned by the Civil Authorities from time to time shall in no case be alloxwved to be
kept at cloak room. Livestock and perishable should not be accepted from the passenger to keep at the cloa
room. The list of some of the dangerous and offensive goods is listed in the table below. The licensee shall also
reject banned and tontraband goods as notified by the respective State Government from time-to-time In case if
any such things are noticed, it should be immediately brought to the notice of the Railway administratior.

S N | Dangerous goods Offensive goods
1. Explosives Blood dried
2 Gases-compressed, liquefied  or dissolved | Corpses
under pressure
3. Petroleum and other inflammable liquids Carcasses of dead animals :
4. Inflammable solids Bones excluding bleached and cleaned bones |

i 5. Oxidising substances Rags, other than oily rags i

i 6. Poisonous (Toxic) subsiance Any decayed animal or vegetable matter

| 7. Radic Active materials Human ashes

8. Acids and other corrosives Human Skelton, parts of human body

30 | Responsibility of Licensee: The licensee will be solely responsible for the safe custody of the passenger's
baggage/luggage kept in the cloakroom. Licensee shall make good the losses due to thefl, fire, damage etc. to
the owners of the baggage/luggage. H

31 | Insurance Coverage; Licensee shall have insurance coverage for the baggage/ luggage etc. stored in the

: cloakroom and also get the insurance policy and renewed from time to time during the contract period.

32 | Fire Extinguisher: The licensee shall ensure availability of portable fire extinguishers at his own cost (subject

i to a minimum of two) and the staff engaged should have knowledae of operation of the equipment and the

: | validity of the exlinguishers shaii be obtained from time-to-time. |

E 33 | Staff Permitted: Sufficient no. of staff as per requirement for the.smooth workina of cloakroom services. |
cleaning and housekeeping will be permitted in each shift of Eight hours at each cloakroom. |

34 | Un-ciaimed articles: Baggage/Article remaining in the cloakroom beyond 07 days (or as per railway rules) of
receipt, should be treated as unclaimed property and a notice should be served to the passenger by the licensee.

| Such notice should be served three times on every fortnight. And if no reply-is received from the depositor, the
items should be sent to nommated LPO under clear signature of the GRP and Commercial inspector for disposal,
in terms of unclaimed good

35 | The licensee shall comply Wllh the provisions of all labour legislations including the requirements of:

i. Paymentof Wages Act.

ii. Employee's Compensation Act.

iii. Shops and Establishment Act.

iv.  PF and ESI Acts. !

v.  Child Labour (Prohibition and Regulation) Act 1986. :

Vi, Contract Labour (R&A) Act 1971.

vii.  Minimum wages Act 1948.
The Railway will not accept any responsibility for the loss/damage/injury (including death) caused to the
licensee or to the personnel engaged by him in the process of rendering services under this license and
no claim/compensation will be entertained by Railway in this regard.

36 | Execution of the Agreement: An agreement shall be executed / entered only with the licensee on a non-judicial
stamp paper of Rs.100/- pertaining to the State where the contracl agreement is executed and all cost and
expenses for registration, stamp duty, etc. thereof shall be borne by the licensee.

1 37 | Indemnity by Licensee: The licensee shall at all times indemnify and save the Railway from and against all
actions, suits, proceedings, losses, other causes, damages, charges, claims and demands of every nature and
descriplion brought or recovered against the Railways by reason of any Act or omission of the licensee, his
employees while rendering services under the license.

38 | Jurisdiction of Courts: The agreement shall be subject to the exclusive jurisdiction of the local /Civil Court at
respective States where the agreement is executed.

39 | Penal charges:

i. If the successful tenderer fails to pay the License fee and other charges due to the Railway
Administration within the stipulated time, Railway administration reserves the right to impose fine.
. He/she is liable to pay the fine as imposed by the Railway Administration.

ii. The licenseellicensees shall be liable to pay such penalty as the Railway Administration may inflict for
complaints against the licensee/licensee's Managers etc., which, in the opinion of the Railway
Administration are bonafide and substantiated. Without prejudice to the other remedies, which may be
available under the agreement, the licenseellicensees shall be liable 1o pay at the sole discretion of the

Railway Administration a penalty fo be decided depending on the discrepancy noticed and as described
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in the agreement for any action in contravention of any of the clause of this agreement.

ii.  The scale of penalties to be imposed shall be on account of excess charging, complaints, deviation to the
agreement clause, etc. The penalties to be imposed by the inspecting officials shall be as under:

a. Asst.Scale/Sr.Scale (Divisional officers) upto Rs.2,000/- per occasion.
b. JAG/Selection Grade (Divisional/lHgrs) upto Rs.6,000/- per occasion
c. SAG and above (Divisional/Hqrs) upto  Rs.10.000/- per occasion

In case of repeated occurrences of complaints, it will be treated as poor performances which may lead
termination of License agreement alongmth biacklisting the licensee and forfeiture of the Security deposit
duly following prescribed procedures.

40

Electricity connection:

i The electrical connection will be provided to the successful tenderer who shali apply to the office of the
Senior Divisional Electrical Engineer in the prescribed Proforma for the sublect contract and on payment
of requisite fees.

ii. The successful tenderer shall have to arrange at his own cost all the equipments, wiring and other
electrical installations necessary as per the required standard and specification of the Railway
Administration under the supervision of SSE of the concerned station.

ii. The licensee shall not use electrical heater, toasler and other appliances in the premises for the
preparation of tea, coffee, heating food, etc without authority of the competent autharity.

iv.  All the electricity bills generated will be borne by lhe licensee

Right of User cnly: The licensee will only provide the cloakroom services and will have the right of useronly
on lease and license basis. The staff engaged by the licensee in discharge of the obligations under this
license, including rendering services of public, are not entitled for any employment by or within the Railway.
While issuing photo identity cards by the licensee this should be specifically mentioned therein that the
person in whose favour such card is issued is engaged by the licensee and he is not a Railway employee.

42

Right to make substitute arrangement in the event of unsatisfactory services etc. by the licensee: In
the event of unsatisfactory/poor service, persistent complaints from passengers, any failure or default at any
time on the part of the licensee to carry out the terms and conditions of the agreement to the satisfaction of
the Railway (who will be sole judge and whose decision shall be final) then without prejudice to any other
remedy thal may be available to the Railway under this contract or otherwise. the Railway reserves the Right
to make any subslitute arrangement in any manner, it may deem fit, at the cost and risk of the licensee.

43

Termination of the contract:
i Termination of the contract by Railway Administration on Operational Ground.

Railway Administration reserves the rights to terminate the License by giving cne month advance
- notice. On Operation Ground the license agreement will stand terminated and the Security deposit will

be refunded after adjusting outstanding dues, if any. The licensee shall not lo seek any claim,

compensation, damages or any other consideration whatsoever on any ground in this regard.

ii. Termination of the contract under punitive measures

The Railway Administration shall have the right to terminate the contract at any stage without giving any
notice, in case competent authority of railway Administration is satisfied or has reasonable ground to
believe that the Licensee has obtained the contract by indulging in fraud, cheating and submission of
forged, false, fabricated, lampered or falsified documents, etc.

iii. The Railway Administralion may terminate the contract, in case of grievous/serious complaints against
the Licensee, his agents or workers or his authorized persons are found in malpractices, illegal
activilies, touting, theft etc. or in any way involved in affecting the interests of the Railway
Administration. '

iv.  The Railway Administration shall have the right to terminate the contract with. or without giving 30 days
advance nolice if the Railway Administration is not satisfied with the performance of the Licensee on
repetitive invocation of the penal clauses & notices served. Contract can also be terminated without any
notices, if adequate alternative arrangement is not made by the Licensee.

v. Such notices shall be served by registered post/speed post or by hand at the Licensee's address or

work place.
vi. In case of termination of the contract under punitive measures, the security deposit will be forfeited.
vii.  Termination of the contract by the licensee
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The licensee can terminate the contract by giving 90 days noticéwith valid reasons to the Railway
administration (which should be approved by the railway adminisiration) subject to completion of one
year contractual period (01 year +3 Months). The effective date of termination shall be decided by 2

Railway administration. In such cases, Security Deposit will not be forfeited.If licensee terrninates the
contract short of 3 months notice, the SD will be forfeited. :

44

Prohibition of sub-letting: The licensee shall not sub-let, transfer or assign this agreement or any part

thereof to any person, failing which the contract is liable to be terminated without any notice to the Licensee
and security money shall be forfeited in such eventuality.

45

Suggestion/Complaint Book: The licensee shall keep a suggestion/complaint book at a conspicuous place
where the passengers can register their suggestions/complaints without -any difficulty. This book shall be
serially numbered and pre-authenticated by the Railway.

46

Maintenance of proper records: The licensee shall maintain proper and full records namely viz. vauchers,
bills, tax paid etc. pertaining to the contract and make it available for inspection-by the Railway officials.
Railway shall have the right to inspect audit records of the licensee. The licensee shall submit to the Railway
administration a compulerized statement of accounts of income and expenditure at the end of every year of

the contract period, however administration can ask the periodical statement as deemed fit during the
currency of the contract.

47

Compliance of Instructions: The licensee shall comply with all the instructions issued by the Railway from time
lo time as may be necessary fo ensure better services. The licensee shall furnish all information, record etc.
within 15 days or as may be required by the Railway from time to time, failing which the Railway reserves the

48

identity cards/Uabour'piatform permits:

right to impose suitable penalties on the licensee including the termination of the agreement.

i Divisional office will issue laminated Photo Identity Cards to the licensee which shall be duly signed by
the ACM and shall be valid for 1 (One) calendar year only. On expiry the same will be reissued
annually. -

ii. The licensee in turn will issue Laminated Photo Identity cards to each of his staff duly signed by the
licensee himself. The staff's photo identity card will contain the staff's full details inter-alia name of staff,
gender, age, residential address, validity. The validity of such laminated photo identity cards will be per
calendar year. New laminated photo identity cards will be issued by the licensee for 1 calendar year and
will be renewed every year. !

iii. The laminated photo identity cards, issued by the licensee in favour of his/ her staff, will be counter- !
signed by Station Director/Station Manager/Station Superintendent/Station Master. !

49

Tax and other charges:

i The Licensee shall from time to time pay all taxes, charges, slatutory dues, and assessments bf every
description which are nol or may at any time hereafter during the continuance of the agreement be

assessed, charged or imposed upon the licensed assets; and/or construction maintenance and
operation of the licensed premises,

ii. The stamp duty, registration charges and other costs and expenses if any shall be borne by the
Licensee. :

i, The licensee is required to pay any other charges like cess etc., on demand by the administralion, as

well as any other taxes due to any other authority which are incidental to this licence for the period of his |
license.

50

Force Majeure: In the event of any unforeseen event directly interfering with the operation of the license arising
during the currency of the license, such as war, insurrection,. restraint imposed by the Government, Acl of
Legislature or other authority, explosions, accident, strike, riot, lock out, arson, act of public enemy, acts of God,
sabotage elc. the licensee shall within a week from the commencement thereof, notify the same in writing to the
Railway with reasonable evidence thereof. In such event of force majeure, the conditions of the license will nat
be enforced by either party. Further if, mutually agreed by both the parties, the tenure of the license may be
further extended for the specific period during which license was not operational.

51

Dispute Resolution: )
i. Abiding other rules and regulation and alteration in agreement

a. Ifany information!declaration made by the Licensee is found false at any stage before or afler
award of contract or deliberately defraud with Railways, Security deposit/EMD will be forfeited.

b. The Licensee shall abide rules and regulation of the Railways and in case of any irregularities:
he shall be liable to pay the fine as'imposed by the Railway Administration.

c. _Amendments and any alteration in the agreement can be made with mutual consent of both the
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parties.

ii. - In case any penalty is imposed upon the licensee during the currency of contract by Railway
Administration over Indian Railway, then Licensee is required to get it acknowledge d with this
officel................ Division within 20 days of imposition of penalty, failing which, action will be initiated as
per extant rules and provisions of agreement.

52

.In cases where Lhe total value of all claims in question added together does not exceed Rs. 1,00,00,000 (Rs.

.In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consist of a Panel of three Gazetted |

.| has not been waived off:-

.In cases where the total value of all claims in question added together does not exceed Rs. 1,00,00,000 (Rs.

-In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consist of a Panel of three retired-

Arbitration
52.1. Demand for Arbitration

(a) Any Dispute, difference or controversy of whatever nature howmever arising or out of or im relation to
this agreement (including its interpretation) between Railway Administration and the Licensee/Con tractor and

so notified in writing by either Party to the other party (the "Dispute”) shall in the first instance, be attempted to
be resolved.

(b) Any Dispute, difference or controversy which is not resolved amicably within 30 days then any claim(s) |
on disputed matters shall be demanded in writing that the dispute or difference be referred to arbitration. Such

arbitration shall be governed and held in accordance with the provisions of the Arbitration and Conciliation Act,
1996.

(c) The demand for arbitration shall specify the matters which are in question, ar subject of the dispute or
difference as also the amount of claim item-wise if any. Only such dispute or difference, in respect of which the
demand has been made, together with counter claims or set off, given by the Railway, shall be referred to
arbitration and other matters shall not be included in the reference.

522 Pppointment of Arbilrtor:- . |

(a) The parties may waive off the applicability of sub-section 12(5) of Arbitration and Conciliation
(Amendment) Act-2015, if they agree for such waiver, in writing, after dispute having arisen between them, in
the format given under Annexure-I of the agreement.

(b) Appointrnent of Arbitrator where applicability of section 12(5) of Arbitration and Conciliatior Act, 1925
has been waived off:-

One Crore ‘only), the Arbitral Tribunal shall consist of a Sole Arbitrator who shall be a Gazetted Officer of
Railway nominated by the General Manager. The Gazetted officer so appointed, however, will not be one of
those who had an opportunity to deal with the matter to which the contracl relates or who in the course of their
duties as Railway servant have expressed views on all or any of the aspects of the matter under su ch dispule.
The sole arbitrator shall be appointed within 60 days from the day when a writlen and valid demand for
arbitration is received by Railway Administration.

Railway Officers or 2 Railway Gazetted officers and a retired Gazelted Railway Officer, as the arbitrators. The
Gazetted officer(s) sc appointed, however will not be one of those who had an opportunity to deal with the
matter to which the contract relates or who in the course of their duties as Railway servant have expressed
views on all or any of the aspects of the matter under such dispute. For this purpose the Railway will send a
panel of at least four (4) names of Gazetted Railway Officers of one or more departments of the Railway which
may also include the name(s) of retired Railway Officer(s) empanelled to work as Railway Arbitrator to the
contractor within 60 days from the day when a written and valid demand for arbitration is received by the
Railway Administration. Contactor will be asked to suggest at least 2 names out of the panel for appointment as
contractor's nominee within 30 days from the date of dispatch of the request by Railway. The General Manger
shall appoint at least one out of them as the contractor's nominee and will, also simultaneously appoint the
balance number of arbilrators either from the panel or from outside the panel, duly indicating the ‘Presiding
Arbitrator' from amongst the 3 arbitrators so appointed. GM shall complete this exercise of appointing the
Arbitral Tribunal within 30 days from the receipt of the names of contractor's nominees.

(c) Appointment of Arbitrator where applicability of section 12 (5) of Arbitration and Conciliation Act, 1996

One Crore only), The Arbitral Tribunal shall consist of a Sole Arbitrator who shall be a retired Gazetted Officer
of Railway nominated by the General Manager. The retired Gazetted officer so appointed however will not be
one of those who had an opportunity fo deal with the matter to which contract relates or who in the course of
their duties as Railway servant have expressed views on all or any of the-aspects of the matter under such
dispute. The sole arbitrator shall be appointed within 60 days from the day when a written and valid demand for
arbitralion is received by Railway Administration.

Gazelted Railway Officers. The retired Gazetted officer so appointed however will not be one of those who had |
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an opportunity to deal with the matter to which the contract relates or who in the course of their duties as
Railway servant have expressed views on all or any of the aspects of the matter under such dispute. For this
purpose, the Railway will send a panel of at least four (4) names of retired Gazetted Railway Officers of one

more departments of the Railway which may also include the name(s) of retired Railway Officer(s) empanelied
to work as Railway Arbitrator to the contractor within 60 days from the day when a written and valid demand for
arbitration is received by the Railway Administration. Contactor will be asked to suggest at least 2 names out of

the pane! for appointment as contractor's nominee within 30 days from the date of dispatch of the request by

Railway. The General Manger shall appoint at least one out of them as the contractor's nominee armd will, also
simultaneously appoint the balance number of arbitrators either from the panel or from outside the panel, duly
indicating the ‘Presiding Arbitrator .from amongst the 3 arbilrators so appointed. GM shall commplete this

exercise of a appointing the Arbitral Tribunal within 30 days from the receipt of the names of contractor's
nominees. :

52.3. Cost of Arbitration

The cost of Arbitration shall be borne by the respective parties. The cost shall inter-alia include fee of the
Arbitrator(s), as per the rates fixed by Railway Board from time to time and the fee shall be borne equally by
both the parties, provided parties sign an agreement in the format given at Annexure-I| of the agre @ement after
referring these disputes to arbitration. Further, the fee payable to the Arbitrator(s) would be governed by the
instructions issued on the subject by Railway Board from time to time irrespective of the facts wwhether the
Arbitrator(s) is/are appointed by.the Railway Administration or by the court of law unless specifically directed by

_Hon'ble court otherwise in the matter.

52.4. Place of Arbitration

+The-Venue-of such-Arbitration-shall-be-at-the-place-where-the-agicement-has-been

atinc piace where the agreement has been signed and exe cuied ar as
decided by the Arbitrator and the language of the Arbitration proceeding shall be English or as decided by the
Arbitrator.

52.5. Obligation During Pendency of Arbitration

(a) Work under the contract shall. unless otherwise directed by the Railway, continue during the arbitration
proceedings and no payment due or payable by the Railway shall be withheld on account of such proceedings,
provided, however, it shall be open for Arbitral Tribunal to consider and decide whether or not such work should
continue during arbitration proceedings.

(b) Where the arbitral award is for the payment of money, no interest shall be payable on whole or any part
of the money for any period till the date on which the award is made.
52.6 Others

In the event of arbitrator (s) dying, neglecting or refusing to act for any reasons or his award being set aside by
the Court for any reason, it shall be lawful for Appointing Authority General Manager to appoint another
Arbitrator in place of the outgoing Arbitrator.

527 The Arbitration Award shall be executed on stamp paper in accordance with the applicable
Slamps Duty Acl. :

Annexure-| :

Agreement towards Waiver under Section 12 (5) of Arbitration and Conciliation Act,1996.

WEB s (Name of agency/contractor) with reference to agreement no...................._. raise

disputes as to the construction and operation of this contract, or the respeclive rights and liabilities, withholding
of cerlificate and demand arbitration in respect of following claims:

Brief of claim:

(i) Claim 1 - Detailed at Annexure —

(i) Claim 2 -

(iii) Claim 3 -

Vwe. ..o, (post of ................ ) with reference to agreement no..................... hereby raise

dispules as lo the construction and operation of this contract, or the respective rights and liabilities, withholding
of certificate and demand arbitration in respect of following claims:

[ I —— do/ do not agree to waive off applicability of section 12 (5) of Arbilration and Conciliation
Acl, 1996, :

Signature of Claimant Signature of Respondent

Wilness By

[ 1. Name :- |1 Name - ]
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[ 2. Address | 2. " Address

]
|
Annexure-ll _
Agreement under Section 31 A (5)
i
we. . ... (name of claimant) with reference to agreement no................. hereby waive off the

applicabilily of sub section 31 A (2) to 31 A (4) of the Arbitration and Conciliation Act,1996. We fu rther agree
that the cost of arbitration will be shared by the parties as per Clause 47.3 of this agreement.

Signature of Claimant Signature of Respondent

*Strike out whichever not applicable. !

Witness By

Annexure-lli ;

Certification by Arbitrators appointed under Clause 63 & 64 of Indian Railway General Conditions of Contract :

(1. Name :- 1. Name :- T
2, Address 2, Address ) ]

1. Name :

2. Contact Details : '

3 Prior Experience (Including Experience with Arbitrations): '

4. I do not have more than five on-going Arbitration cases with me :

& | hereby certify that | have retired from Railways w.e.f. and empanelled as Railway Arbitrator
oy ar Tha Arhilealimm aad ™ L RaTaladl - - - -

e il Ak AOOC — -
e e L S S R ST TS R Lo e | P e e o L

o

I have no any past or present relationship to the subject matter in dispute, whether financial, business,
professional or other kind. The list of such interests is as under :

¥ - 1 have no any past or present relationship with or interest in any of the parlies whether financial,
business, professional or other kind, which is likely to give rise to justifiable doubts as to my independence or
impartiality in terms of The Arbitration and Conciliation Act-1996.
Qr

I have past or present relationship with or interest in any of the parties whether financial, business, professional
or other kind, which is likely to give rise to justifiable doubts as to my independence or impartiality in terms of
The Arbitration and Conciliation Act-1996. The details of such relationship or interests are as under :

8. There are no concurrent Circumstances which are likely to affect my ability to devote sufiicient time to
the arbitration and in particular to finish the entire arbitration within twelve months. . |
Or i

There are Circumstances which are likely to affect my ability to devote sufficient time to the arbilration and in i
particular to finish the entire arbitration within twelve months. The list of such circumstances as under-

53 | The High Court at Delhi and the courts at Delhi shall have jurisdiction to try all disputes arising out of this
agreement.

54 | General Terms and conditions for Cloak room services :-

i. . The passenger needs to produce valid photo identification at the time of deposit and delivery of
baggage. In addition, the passenger shall have to submit a signed requisition form related to the
baggage, in the format advised by Railway Administration.

ii. All baggage will be duly checked with hand held detector for acceptance in the cloak room before
accepting. In case of suspicious items, the baggage will be subjected to physical check.

iii. Licensee may nol accept baggage for storage that is found to be previously damaged in any way. Such
baggage shall be detailed in the documents prepared at the time of deposit. Licensee may al its sole
discretion. exclude any liability on bags which appear unsuitable for storage, overweight, unsafe, or
previously damaged in any manner.

v, Licensee liability in any evenl, for loss, theft or damage occasioned to baggage, in slorage or transit
from storage, is limited to Rs.100/- per kg. .

V. The Licensee reserves the right to refuse acceptance of any baggage at its sole discretion.

. vi. Safety

Licensee shall adopt lhe necessary safety procedures to avoid any type of accidents to Passengers,
Railway's personnel, any other personnel & lo avoid damages to Railway's assets.

vii. Security

Security arrangements for the work shall be in accordance with general requirements and the Licensee
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viit.

Xii.

xiii.

Xiv.

XV,

XVi.

XVii.

Xi.

shall confirm to such requirements and shall be held responsible for the action or inaction o n the part of !
his staff, employees. A fine of Rs.50000/- shall be imposed on the Licensee plus recovery of cost of
material in addition fo the police action against the Cloak Room Services Personnel i any employe f
Licensee is caught stealing Railways's property. Decision of Railway administration shall be final,

Accidents:

a. It shall be the sole responsibility of the licensee to adopt all the' safety measures & deploy
personnel who are adequately trained in safety.

b. If any accident occurs within the station and associated area due to negligence on the part of
the licensee's personnel it shall be the full responsibility of the Licensee.

¢. If any damage occurs to the struclures/ material & equipment due to negligence on the part of
licensee’s personnel. the cost of damage will be recovered from the Licensee.

Licensee shall submit the indemnity bond such that the Licensee's staff shall not claim any type of
payment, and employment etc with Railway Administration. After completion of contract, the Licensee
shall withdraw all of his staff from the site without any claim.

Licensee Obligations with respect to the Services

a. The staff deployed by the Licensee shall wear an approved uniform at all times at the Stations
and maintain a good and cheerful image. No personnel shall smoke, chew tobacco, litter, loiter,
stand in passageway, or unnecessarily mingle with the passengers or visitors at the Stations,
while in uniform and/or on duty. '

o

Licensee-shall-furnish,~at-its~own—cost—each
appropriate uniforms (as pre-approved by R
Rs.2000/- per case shall be levied..

-0l e slali depioyed by ihe Licensee with
ailway Administration) failing which a penalty of

c. Licensee shall carry out all obligations as mentioned in th's License Agreement in such a
manner as not to endanger the lives and health of the staff deployed by the Licensee, the
employees of others, and the public or lo cause damage fo the property of Railway
edministration. Licensee shall take all measures, in terms of the Applicable Laws, to maintain
the health and safety of persons and to prevent injury 1o persons or damage to any property

where the Services are being performed, or in the vicinity thereof, as a result of exe culion of the
Services.

Licensee shall obtain and maintain all approvals, which are required pursuant to Applicable Laws, for
the purposes of performance of the Services in terms of this License Agreement.

Licensee shall exercise all reasonable skill, care and diligence in the performance of the Services and
shall perform the Services in a timely manner. The Services to be provided by Licensee shall be in
accordance with service standards, safety norms, laws and regulations, and Good Industry Practice.

Licensee shall, during the tenure of this License Agreement, be responsible for the care and protection
of property of Railway administration which may be issued or placed to facilitate the services of the
Licensee care or control and shall be responsible to the full value thereof for all loss or damage thereto,
from whatsoever cause whilst in possession, care or control, of the Licensee subjecl to normal wear &
tear and depreciation.

Licensee shall be required to comply with-the service standards, issued by the Railway administration
from lime to time, in respect of the Services. Licensee are required to employ only well-trained staff of
good character and integrity for operating the counters and for the provision of the Services, after
carrying out proper security/police verification as may be required under the applicable laws.

Licensee or the staff deployed by the Licensee or agents or through any other person shall not engage
in any form of touting or disparagement of the services of other licensees of Railway Administation.

The staff for the Services must possess the following characteristics:
a. Adequate level of soft skills
b. Proper grooming & a pleasant personality
c. Workable knowledge of English language
d. 1b’\{’illingness to work
Obligations related to Human Resources

a. Licensee shall provide Supervisor in general shift for all coordination purposes  related to lhe
Services or as decided by Railway Administration.
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Xviii.

Xix.

XX.

XX,

XXii.

XXiil.

XXV,

XXVi.

XXiv.

b. Licensee shall give a weekly off to each of employees engaged for rendering the Services.

Licensee shall be solely responsible for payment of minimum wages and statutory liabilities like E.S..,
P.F., Bonus etc. in respect of the personnel employed by Licensee. Licensee shall provide certified
account statements of the payment of the said statutory liabilities to the employees enga ged for the
Services. Railway administration shall not be liable in any manner whatsoever with regard to the staff
deployed by the Licensee.

Employees conduct: The Licensee shall ensure that all persons employed behave in orderly and
disciplined manner and that the said employees are prohibited from carrying on any unlaawiul, unfair
activities or demonstrations. The Licensee shall, submit the details/Bio data of personnel, it intends to
employ/deploy for carrying out the work of cloakroom services. The personnel deployed shall be decent,
courteous and without any adverse or criminal background. In this connection, Licensee shall be
required to furnish declaration to Railway administration with respect to all his personnel deployed.
Further, within days of issue of LOA, Licensee shall submit police verification report in respect of
all its personnel to Railway Administration. All the Licensee's personnel shall be required to possess ID
card while working in Railway premises as per prevailing procedure. Any Employee/Supervisor not
bearing/wearing the authorized |-Card shall not be allowed in Railway premises and any violation of this
will attract penalty of Rs. 2000/- per case. In case of any misuse of this |-card, a penalty of Rs. 10000/-
will be imposed or as deemed as fit by Railway Administration depending upon seriousness of incident.

Licensee shall ensure that his Supervisors/Employees shall not consume
alcohch’paam’Cigarette!Tobacc;o!Gutka while performing duty within station premises, failimg which a
penalty of Rs.1000/- per case shall be imposed apart from action under other statutory provisions.

The personnel deployed for the Cloak Room and Porter shotild he. qualified and trained in ko relevant

work and have the knowledge of safety procedures. The minimum gualification of Cloak Room
Personnel should be atleast 10th pass with working knowledge of English.

The Character and Antecedents of all the Cloak Room Personnel and Supervisors, t:efore being
deployed in cloak rooms, shall be got verified from the local police authorities.

For any change in Licensee's personnel, Railway administration shall be advised at least one week in
advance and Licensee shall be required to oblain Railway Administation's approval for all such changes
along with their CVs.

Licensee's Covenants

Licensee hereby covenants with Railway administration as follows:

a. Licensee is required to use the Locations for the sole purpose of selting up (build and
renovation), provision, operating and maintaining the equipments and for or in relation to
provide the cloakroom Services and to ensure that the Facilities are designed, set up, operated
and maintained, as per international standards in line with the image envisaged for the stations
by Railway Administration. To this end, Licensee shall recognize and accept the right of Railway
administration to require the Licensee to’ change the outlook, design and signage of the
facilities, if so required, at its sole discretion to match with the image and the outlook of the
stations.

b. Licensee is required to ensure thal the size of any signage of cloak room services al the
Locations is as per guidelines issued by Railway administration from time to time and at places
pre-approved by Railway administration. Apart from the foregoing, the Licensee shall nol be
entitied to display any other advertisements or promotional material at any place.

c. Licensee shall indicate prominently at a designated place in the Location that all charges for the
Services are fixed and the Licensee and its staff shall not engage in any bargaining of rates with
the customers.

Maintenance, Repair and Cleanliness

a. At all times during the Tenure, Licensee shall keep the Locations clean to maintain a high
standard of cleanliness.

b. Licensee shall seek the approval of Railway administration for all developmental, mechanical
and electrical works to be carried out in any of the Locations, whose approval shall not be
unreasonably withheld.

Service Obligations

a. The Licensee shall comply with all the provisions of Labour Laws & regulation in force including
but not limited to the .Contract Labour (Regulation & Abolition) Act-1976 including any

subsequent amendment thereof and the rules made there under. Licensee will indemnify |

Page 34 of 36 : . . Signature of Bidder




Railway Administration for any loss and damages suffered due to violation of its provision.

b. The Licensee hereby indemnifies Railway Administration against any loss, damage or liabilities
arising as a result of any act of omission or commission on part of Licensee or om part oi .3

-
personnel or in respect of non-observance of any statutory requirements or legal dues of any
nature.

. €. The Licensee hereby agrees that Railway admiristration shall have no responsibility as regards
! Licensee's employees and the employees shall be the employees of Licensee oniy and shall
not be construed under any circumstances as employees of Railway administration. Licensee
i hereby indemnifies Railway Administration against the claims made by Licensee's employees
- _ against Railway administration in this contract. ’

i d. The Licensee- hereby undertakes to discharge all statutory obligations ‘and liabilities in

| : connection with employment of its personnel in the said premises. Licensee hereby indemnifies

! Railway Administration against any liability arising in connection with the employ ment of its

' persannel in the said premises by Licensee. Licensee hereby undertakes to carry out police
verification of its employees and submit the copy of same to Railway Administration in
accordance with the prevailing policy requlations at that time.

Exxvii_ That no tenancy/sub-tenancy is being created by Railway administration in favour of Licensee under or |

i "in pursuance of this Agreement and it is distinctly & clearly understood, agreed & declared by and
between the parties hereto that; -

a. That the Licensee shall not have or claim any interest in the said premises as a tenant/ sub-
tenant or otherwise:

‘ b. That no right as a tenant/sub-tenant or otherwise is purported or intended to be created or
' transferred by Railway Administration in favour of Licensee in or in respect of the said premises,
excepl ta carry out their activities over the granted space under this License Agreement: and

c. That the rights, which Licensee shall have in relation 1o the said premises, are only those set
outin this Agreement.

—ggm

xviii. 28 The relationship between Railway administration and Licensee under andior in pursuance of this
| ; Agreement is as between Principal and Principal. Consequently, neither party shall be entilled to
; i represent the other and/or make any commitment on behalf of and /or with traders or any other party,

Furthermore, no relationship in the nature of Partnership or Association of persons is hereby being

crealed or intended to be created between Railway administration on the one hand and Licensee on the

other hand in connection with and/or relating to business to be operated by Licensee at the said
( premises. :

T |.__._ : oo
i |

In witness whereby the parties have hereunder Signature

subscribed their names at the places and on the Name & Designation (DRM/ICTM/Sr.DCM)

dates hereinafler mentioned respectively.\ Division Railway _
Signature For and on behalf of the President of India

Name & Designation, - by Railway, onthis dayof .

Name of firm/Licensee, :

Full.address

(Name of place), on this day of

in presence of;

Witnesses
1
2.

by M/s

Witnesses
1.
2.

Licensee at on this day of
Witnesses

:

2
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POWER OF ATTORNEY FOR SIGNING OF TENDER

{ON NON JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

Know all men by these presents, We.............coovmvemr e (name of the firm and
address of the registered office) do hereby irrevocably constitute, nominate, appoint and authorize
Mr./Ms.(name), son/daughter/wife of and presently residing at

who is presently employed with us and holding the position of \
as our true and lawful attorney (hereinafter referred to as the “Attorney”) to do in our name and on our
behalf, all such acts, deeds and things as are necessary or required in connection with or incidental to
submission of our tender for the award of the contract for “Tender For Management and Operation of
Cloakroom Services at Railway Station (on ROMT Basis) for a period of
five years" for which proposals are invited by Railway including but not limited to signing and submission of
all Tenders, tenders and other documents and writings, participate in tenderers and other conferences and
providing information/ responses to Railway, representing us in all matters before Railway, signing and
execution of all contracts including the Agreement and undertakings consequent to acceptance of our
Tender, and generally dealing with Railway in all matters in connection with or relating to or arising out of
our Tender for the award of contract to us and/or till the entering'into of the Agreement with Railway.

AND I/ we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and things
done or caused to be done by our said Attorney pursuant to and in exercise of the powers conierred by this
Power of Attorney and that all acts, deeds and things done by our said Attorney in exercise of the powers
hereby conferred shall and shall always be deemed 1o have been done by us.

IN WITNESS WHEREOF | / WE, THE ABOVE NAMED PRINCIPAL HAVE

EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF MONTH OF
20 . in presence of following witness:-

For (Signature, name, designation, address, Pan Card No. and stamp size photo of the

Executant/s)

Executed and signed before me on this day of 20

Witnesses (Name & Address)

(Signature to be verified by Employer/Banker/Notary)

1.

(Notarized)

Name of Notary Public:-
Registration No.:-

Place:-

2.

Accepted .
................................. (Signature)

(Name, Title, Address & Photo of the Attorney)
Note

The mode of execution of the Power of Attorney should be in accordance with the procedure, if any, laid

down by the applicable law and the charter documents of the executants(s) and when it is so required, the

same should be under common seal affixed in accordance with the required procedure.

Wherever required, the tenderer should submit for verification the extract of the charter. documents and

documents such as a board or shareholders' resolution/ power of attorney in favour of the person executing
\is Power of Attorney for the delegation of power hereunder on behalf of the tenderer.
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BID DOCUMENT

FOR

WORK OF UPGRADATION, MAINTENANCE AND MANNING OF
WAITING ROOMS

AT NEW DELHI }
WITH MODERN FACILITIES, AMENITIES AND SERVICES
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Chapter A:  DISCLAIMER

The information contained in this Bid Document or subsequently provided to the Bidder(s), whether
verbally or in documentary form by or on behalf of the Indian Railways or any of heir employees or
advisors, is provided to the Bidder(s) on the terms and conditions set out in this Bid document or any
other terms and conditions subject to which information is provided.

This Bid document is not an agreement and is not an offer or invitation by Indian Railways to any party
other than the applicants who are qualified to submit their proposals to Northern Railway.

The objective of Bid document is to provide the prospective Bidder(s) with all the relevant inforration to
assist the formulation of proposals or bids.

The Bid document may not be apposite for all persons interested in bidding as it is not possible for the
Indian Railways or any of their employees or advisors to take into consideration the financial and
inveslment objectives, financial situation as well as specific needs of each parly who reads or wuses this
Bid.document.

The prospeclive bidders should conduct detailed analysis and study for authenticating the accuracy and
completeness of the information provided in the Bid document and wherever necessary to oblain
independent opinion from appropriate sources. '

The Indian Railways, their employees and advisors make no representation or warranty and shall incur no
Hability-under any-law, statute, Tules o reguiations aboul (e accuracy, reiianiiity or complstenass of the
Bid document.

The Biding Authority may in ils absolule discretion, but without being under any obligation to do so,
updale, amend or supplement the information/ clauses in this Bid documer.
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ChapterB: ~ TENDER NO 785/ CP/ PA/ EOll Waiting Room/ 2018

KEY INFORMATION

Notice for Tender
(Published on}

As per NIT,

2. | Type of Bid

Two Packet System

3. | Period of Contract

3 Years and further extendable for 5 years

4. | Cosl of Bid Document

Non- refundable amount Rs 11,800/~ only. (As per NIT)

5. | Reserve Price

To be quoted by the Bidder in the Packet B

6. | Eamest Money Deposil

Earnest Money Rs 2.0 Lakh only (As per NIT)

7.-1.Bid Submission Dale

8. | Date of Opening of Bids

Daie 21.08.2018 (As per NIT) and Time 15.15 hrs.

9. | Validity of Offer

120 days from the date of opening of Bid

10] Web Site address

www.nr.indianrailways.qov.in

111 Authority and place for seeking clarification and submission of Bid document

Senior Divisional Commercial Manager/

Coaching
Northern Railway,

DRM Office, State Entry Road

New Delhi 110055

Tel- 011-23743084, Fax- 011-23746077

Ieai Ied,

% feeelr 110055
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M}'s.
Subject-

Chapter C: ~ LETTER TO TENDERER

Work of up-gradation, maintenance and manning of waiting rooms at (date as given in NIT)
New Delhi Railway station over Delhi division with modern facilities, amenities‘ancd unit for
dispensing of beverages/ light refreshments for a period of 5 (five) years.

Dear Sir,

a
1

9.\ ™

(9]

Bid forms with conditions and Draft Agreement for the above noted conlract are enclosed.

Bid is on two packet system. :

Packet “A” will contain technical details, earnest money deposit, Bid cost and other relateg
documents. All these will be kept in a sealed cover and marked ‘Packet-A containing Technical
Details for the “Work of up-gradation, maintenance and manning of waiting rooms at New Delhi
Railway station (date as given in NIT) over Delhi division with modern facilities, amenities and
unit for dispensing of beverages! light refreshmerits for a period of 5 (five) years.” The packet
“A” cover should also have the name of lenderer.

Packet “B” will contain financial offer of tenderer (as per Chapter N:). This will be kept in a separate
sealed envelope and marked ‘Packel-B conltaining. Financial Offer for “Work of . up-gradation,
maintenance and manning of waiting rooms at New Delhi Railway station (date as given in
NIT) over Delhi division with modern facilities, amenities and unit for dispensing of beverages/
light refreshments for a pericd of 5 {five) years.” The Packet “B” cover should also have the name
of tenderer. ‘

Both the envelopes will again be pul in a big sealed envelope and will be marked “Bid for Work of
up-gradation, maintenance and manning of waiting rooms at New Delhi Railway station (date
as given in NIT) over Delhi division with modern facilities, amenities and unit for dispensing of
beverages/ light refreshments for a period of 5 (five) years." This packet should also have the
name of lenderer.

Bid should be addressed to Sr. Divisional Commetcial Manager/ Coaching, (Sr. DCM/Chg.) Norihem
Railway, DRM Office, Stale Entry Road, New Delhi and submitted in a sealed cover as indicated in
Para 2 above. B ’

Any envelope received in unsealed or open condition shall be summarily rejected. Any envelope
containing both the Technical and Financial Bids in violalion of clauses given above shall also be
summarily rejected. '

Bid will be received in a sealed lender box kept in Sr. DCM/ Chg's office in Tender room/ Cormmercial
Branch up lo 15.00 Hrs. on (date as given in NIT). Tender box will be sealed at 15.00 Hrs. on (date
as given in NIT). Sealed tender box will be opened by nominated officers at 15.15 Hrs on (date as

~given in NIT). Names of all tenderer will be announced soon thereafter, in the tender room/

commercial branch of DRM's office. Tenderer are advised thal if lhey so desire, they can send their
authorized representalives to witness the opening of Bid. Bid received after closing time of te nder box
will not be considered. :

After opening of all Bids, all he packels marked Packet-"B", without opening, will again be put in
another big envelope and will be sealed by the Tender opening committee.

No Bid will be considered if not accompanied by requisite earnest money deposil / Bid cost in Packet
A

The successful tenderer shall have to submit a Performance Bank Guarantee (PBG) (Rupees Twenty
Lakh only (Rs 20.00 Lakh) per station) within 30 (thirty) days from the date of issue of Offer Letter.
Extension of time for submission of PBG beyond 30 (thirly) days and up 1o 60 days from the date of
issue of Offer Letter may be given by the Aulhority who is compelent {o sign the contracl agreement.
However, a penal interesl of 15% per annum shall be charged for the delay beyond 30 (thirty) days,
i.e. from 31+ day after the date of issue of Offer Letter. In case the contractor fails to submit the
requisite PBG even after 60 days from the date of issue of Offer Letter, the contract shall be
terminated duly forfeiting EMD and other amount, if any paid by the contractor. The failed
contractor shall be debarred from participating in re-Bid for that work. -

The Railway Administration reserves the right 1o reject any or all the Bids without assigning any -

- reason whatsoever or {o accept any Bid wilh a higher offer.

This Bid form is non-transferable.

For Sr. Divisional Commercial Manager/ C, Delhi Division
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Chapter D: INSTRUCTION TO TENDERERS

Tender Notice No. 785/ CP/ PA/ EOl/ Waiting Room/ 2018

General Conditions

1.
2.

3)

b)

4

Detail bid process and timings as mentioned in Chapter C:

The Bid should be on a prescribed form obtainable from the office of Sr. Divisional Commercial Manager/

Chg, DRM Office, Northern Railway, Delhi Division, on payment of (As per NIT) per Bid form in any of
lhe following mode-

Oemand draft / Banker's Cheque in favour of ‘Sr. Divisional Finance Mariager, Northern- Railway,
Delhi Division, payable at New Delhi executed by Slate Bank of India or any of the Nationalized
Banks or by a scheduled Banks.

Tender form can also be downloaded from the internet website i.e.www.nr.indianrailway s.qov.in.
The tenderer, who wishes lo participate in the Bid by downloading from Web-site will have to
atlach-a bank draft of amount equivalent to the ‘Bid form’ cost in favour of “Sr. Divisional Finance
Manager, Northern Railway, New Delhi" towards the cost of Bid Form. Bid Forms downloadied from
Web sile will not be accepted without enclosing the cost of Bid form in the shape of Bank draft.

The Bid form is not transferable.

Tendeier shan iivaiiabty siun onaii sneets of tender document before submitting Bl [n-absence
of the same the Bid will be summarily rejected. '

The Bid conlaining overwriling and allerations in the Bid documents are liable to be rejecled out rightly.
Tenderer must allesl any correction made by them. No correction on the typed script of Bid forrn issued
by Railway Administration will be allowed. If the tenderer wishes lo slipulate any condition of his own, he
shc ild state this in a separale letler along with the Bid documents. It shotild however, be noled that the

Railay Administralion reserves the right not to consider such conditions and to reject the conditional
Bids wiit:oul assigning any reasons.

Bid Due Date

Bids received by Railway after the specified time on the Bid Due Date shall be treated as per Raway
Board's extant guidelines.

Proposal Validity

The Bid shall remain valid for acceptance by Railway for a period of 120 days from the last dale of
submission of Bids. In case of any need, Railway may reques! the lenderers lo extend the period of

8.

validily of their Bids on the same terms and conditions.

Key Details

SN

Items ! Description . i

a)

Name and Scope ‘Work of up-gradation, maintenance and manning of wailing rooms al
of Work (Locations as per NIT) stations over Delhi division with modem facilties,
amenilies and unit for dispensing of beverages/ light refreshments for a
period of 5 (five) years

b)

Number of | | (1) Neéw Delhi Railway Station: Total six (6) unils: - Four (4) at Platform
Waiting Rooms Number 1 (Pharaganj side) and Two (2) units at Platform number 16
(Ajmeri Gate side). Total area approximately 1084.02 M2 Built in loilets
facility available.

Period of The original period of contracl is 5 years, which would be further extendable
Contracl for another period of 5 years subjec! to satisfactory performance and sole
discretion of Railway. >

d)

User Charges per _
person _permitted A. For the first 5 years:

lo be collecled by
Licensee  from

For AC Waiting Rooms (for passengers holding ticket of 1AC/ 2AC &"

3AC class): For Adull passenger, an amount of Rs. 10 per hour or part

Page 6 of 37 Signature of Bidder




SN

Items

Description

| passengers

- No charges in non-AC Waiting Rooms (for passengers holding ticket

Railway employees are exempted from payment of usage charges for

thereof shall be charged. For children (from 5 yéars and uplo the age of
12 years) an amount of Rs 5 upto per hour or part thereof can be charged.

of SU Second class) and children below 5 years.

i
1
i

the first hour and shall be charged as per rales applicable to other
passenger thereafter in AC Waiting Rooms. '

For the subsequent 5 years (in case extension is granted): !
|

For AC Waiting Rooms (for passengers holding ticket of 1AC/ 2AC &
3AC class): For Adult passenger, an amount of Rs 20 per hour or part
thereof shall be charged. For children (from 5 years and upto the age of

12 years) an amount of Rs 10 upto per hour or part thereof can be
charged.

No charges for non-AC Waiting Rooms_{for nassengars  Rglding |

______ E et AN T

ticket of SL/ Second class) and children below 5 years.

Railway employees are exempted from payment of usage charges for
the first hour and shall be charged as per rates applicable to -other
passenger thereafter in AC Wailing Rooms.

Other
services
permilled  inside
the wailing room

Facililies/

(A)

(B)

Provision of beverages/ refreshment stall (each stall of size upto 30 f2),
six (6) stalls at New Delhi station, each of size 60 f2) which wili be
permilted to sell PAD items (Packed food items), light refreshments, |
beverages, self dispensing machine, lea & coffee elc. al market rales as
approved by Railways. However, no cookina-shall be permilled. Sale of

Newspapers/ magazines/ books and OTC ‘medicines will also be
permitted. : -

Travel desk/ Value Added éewices (maximum one desk per wailing room
of size 15 fl2) to provide services such as Booking/ Rental of Car, Hotel,
Flights elc

)

f)

Reserve  Price
for the first 5

year

To be offered/ quoted by Bidder

Bid Document

Can be downloaded fthrough the
‘www.nr.indianrailways.gov.in'

Notthem Railway web sile

h) -

Authority for
seeking
clarificalions and
submission  of
completed  Bid
Documents

Sr.

Division, DRM's Office, State Enlry Road New Delhi 110055.
Tel:- 011-23743084, Fax- 011-23746077

Divisional Commercial Manager, Coaching, Noﬂhern Railway, Delhi
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Chapter E:

ELIGIBILITY CRITERIA

SN

Eligibility Criteria

Documentary proof to be submitted by the tenderer

Annual turnover of the bidder for all types of
works shall not be less than Rupees One
Crare during any one of the last three
consecutive financial years i.e. 2015-16,
2016-17 and 2017-18

Copy of Balance Sheets and Profil & Loss Accounts for
the last three consecutive financial years duly audited
from Certified audited Chartered Accountant.

Cerificate from Charléred Accountant.

ro

The bidder should have Positive Nel Worlh of minimum Rs Fifty
lakh during each of the last three consecutive financial years

Cenrificate
Accountant.

from Chartered

The Tenderer should have previous experience in execuling similar
nature of work during last five years (reckoning from date of tender
opening) for a Cenlral Government / State Got. / Semi Government/

| @utonomous body including Municipal Corporalions / PSUs etc. The

work done with privale firms/ individuals and Certificate from Private
| individuals for whom such works are executed/ being executed will not be
considered

Similar works means, the conlract which should include any of lhe
following _ activitise:- Housskeeping—or—catering—services —at Railway
Stations, Metro Stations, Airports, Bus Terminals of ‘A’ class cities,
hospital (minimum 300 beds facilities), hotels (3 star & above as listed on

Ministry of Tourism website), major bus terminals anywhere in India.

The contractor shall submit
a copy of cerlificate
altested by self and by
notary, lo this effect, which
has been issued by the
employer/ client.
Certificates from private
individuals for which such

works.are-executed/-boing -

execuled shall

nol be

The tenderer shall participate | i.

either as:

i. Individual /
Proprietorship firm;

Sole

i. Partnership firm (detailed
guidelines for partnership
fim is atlached as
Annexure - V)

ii. Company:

iv. Society

v. LLP  Limited
Parinership

Liability

If the tenderer is parlicipating as “Individual / Sole Proprietorship”
he shall submil notarized copy of the affidavit for the same.

i. If the Tenderer is participaling as “Partnership Firm".- he shall
submit Partnership Deed and POA in favour of person  signing
the lender document,

i. I the tenderer is participaled as ‘Company / LLP*, he shall
submit (1) the copies of MOA (Memorandum of Association) &
AQA (Article of Asscciation) of the company and (2) POA (Power
of Attorney) duly registered / nolarized by the company (backed
by Ihe resolution of Board of Directors) in favour of the individual
signing the lender on behalf of the company.

iv.  Ifthe tenderer is participaled as “Sociely", he shall submit (1) the

allesled copy of the certificate of regisiration (2) Deed of
formation (3) Power of Atorney in favour of the tender signatory.

Affidavil confirming the bidder has nol been blackisted or
debarred by the government ar the other agencies for which il

has worked as per Chapter K:

Affidavit to be atlested by Notary
Public. .

Nole:-

(if)

Please read Bid document carefully before participating in the Bid. Offer not fulfilling the
eligibility criteria shall be treated as ineligible and shall be summarily rejected.
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10.

Chapter F:  GENERAL TERMS AND CONDITIONS:

General Information

This Bid document is for “Work for up-gradation, maintenance and manning ofwéiting rooms at New
Delhi Railway station (As per NIT) over Delhi division with modern facilities, amenities and unit for
dispensing of beverages! light refreshments for a period of 5 (five) years.". :

The successful bidder at their own costs wil upgrade, maintain and man the existing waiting rooms
(including loilets) at New Delhi Railway station (As per NIT) over Delhi division and provide - stipulated
facilities, amenities and services for a period-of 5 (five) years, including provision of a unit for dispensing
of beverages/ light refreshments and other value added services. '

The successful bidder (Licensee) shall take over the possession of the waiting rooms on ‘as is where is'
basis (including already existing fumiture/ lights/ fans/ fittings/ toilets etc), upgrade its interiors/ toilets &
furniture with aesthetically appealing designs/ paint/ POP etc. Licensee shall submit their plan / drawings
I design of the proposed up-gradalion, which will be approved by Railway. Licensee will be required to
maintain the upgraded wailing rooms. & altached loilets in excellent condition & operate it on round the
clock basis (24x7) during the entire contract period. The bidders are well advised to inspect the
proposed sites and its surrounding and fully satisfy themselves about various aspects like
surroundings, drainage, water supply etc. before submitting the bigs. '

The offer from the tenderer has to be in two parts:- [
a) The Technical Bid & ‘

b)  The Financial Bid

Conlents of Technical Bid

va

a)  Format of Application Chapter I:

b)  Technical Bid: as per ‘Chapter J-'

c) Affidavit to be submitted by Tenderer Chapter K:'

d)  Anti-collusion cerlificate: as per ‘Chapter L'

e) Power of Attorney for signing of Bid in case of Company, Parnership firm, Co-operative Sociely and
JV firms * As per Chapter M:*

f)  Earnest Money amount ‘As per NIT

g)  Cost of Bid document “As per NIT"

h)  GST format as per ‘Chapter Q:

Contents of Financial Bid

The Financial Bid will be submitted by the Bidder thal needs to be filled in the format Chapler N:
Number of proposals

Bidder shall submit separate bid for each station.

Cost of Proposal Preparation

All the cost incurred in the preparation of the proposal, in response {o the Bid document, shall be on
bidder's account.

Amendment of Bid

) Railway can modify the Bid document by issuing corrigendum or addendum at any lime prior to the
due date of submission of the proposal.

b)  For allowing the bidders proper and reasonable time in which the corrigendum or addendum, il any
would have 1o be laken into consideration, the Railway, al ils sole discretion, may exlend the fime
frame of submission of the proposal.

Language and Currency Bid

a)  The proposal along with all the relevant and essential documents should be written in Roman Script/
English language. If the proposal along with the essential documents is submitted in some scripl/
language other than Roman/ English, then it shall be mandatory lo provide the Roman/English
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1.

12.

13.

14.

ranslation of the submitted documents. For the purpose of interprefation and evaluation of tho
proposal, the Roman/ English translation shall prevail.

b)  The currency mentioned for the Financial Bid shall be Indian Rupee ().
Cost of Bid Document:-

Cost of Bid Document is Rs. 11,800- (as per NIT). The cost of tender document includes GST @ 18%.
For this purpose, you are required to fill up recipient's detail from 11.1 to 11.11 over GST form (Chapter
Q:) and need to submit the same along with the Bid form. Bid Document can be downloaded through
Northern Railway's website www.nr.indianrailways.qov.in, Demand Draft in favour of Sr.DFM,” Northemn
Railway, New Delhi of required amount (as per GST) has to be submitted in lieu of cost of Bid Document, -
along with the Bid document duly signed on each page failing which the bid shall stand rejected.

Earnest Money

a) The proposal would need lo be accompanied by an Earnes!t Money for a tolal amount of Rs 2.00
Lakh (As per NIT). Propasals (lechnical bid) not accompanied with EMD or with less EMD shall be
summarily rejected. No interest charges shall be payable by the Railways on the EMD.

b)  The Earnest Money shall be in the form of a Demand Draft for Rupees (as mentioned in the NIT)

only drawn on any scheduled commercial bank payable at New Delhi in favour of Sr.DFM, Northern
Railway, New Delhi. ¢

c) The 'Ear'hésl'i\)lonef. will be -r-éfﬂ-ﬁded a.ﬁer' the submission of Performance Guarantee (he successful
bidder. For unsuccessful bidders, EMD will be returned. '

d) Railway Adminisiralion reserves the rights to forfeil the Earnest Money deposil in the following
cases: -

| If the Bidder withdraws its proposal or modifies the terms and conditions thereof in a manner
not acceptable to Railway during the period of stipulated validity of offer from the date of
opening of Bid.

. Il the bidder does nol submil the 'Letler of Acceptance’ within 10 days of issuance of ‘Offer
Letter'. '

i, If the bidder does nol sign the contract agreement wilhin 30 days of issuance of ‘Offer Letter.
Validity of Proposal

a)  The proposal to be submitled shall indicate that it would remain valid for a minimum period of 120
days from lhe bid opening date. Railway reserves he right to summarily reject all such proposals
which do not meet the requirement as mentioned.

b)  Prior lo the expiry of the original Proposal Validity Period, Railway may extend the period of validity
for a specified additional period. A Bidder may refuse lhe reques! without forfeiting the Eamest
Money. A Bidder agreeing to the request will not be allowed lo modify its proposal, but would be
required to exlend the validity of ils earnest money for the period of exiension and comply with
relevant clause of this document in all respects. *

c) The successful Bidder shall extend the Proposal Validity Period fill the date of execulion of the
Agreement.

Responsibilily of the Bidder

a)  The bidder shall be responsible for all the costs associaled with the preparation of the proposal and
their participation in the selection process. Railways will not be responsible or in any way liable for
such costs, regardless of the conduct or outcome of the selection pracess. The bidder shall ensure
thal the bid is complete in all respects and conforms fo all the requirements.

b) The bidder should be familiar wilh the clearances required from various authorities 1o commence
work. The bidder shall be deemed 1o have carried out preliminary checks with relevant authorities.

c¢) llwould be deemed thal prior o the subrhissfon to the Bid document, the Bidder has:
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15.

16.

il

18.

1.

20.

21,

3 Made a complete examination of the contents as well as the requirements of the Bid d ocument
and would be wholly responsible for the failure to comply with the requirement and conditions
as stipulated in the Bid document.

i. Obtained relevant information from Railways.

. Made a complete and careful examination of the various-aspects of the Project inclu ding but
not limited to:-

o Conditions at workplace including surroundings, availability of water, electricity, drainage
etc.

o Al other matters that might affect the Bidder's performance under the terms of this Bid
document.

Formatting, Presentation and Signing of Proposals

a) Bidder(s) should submit the proposals with all information as per the requirement of the Bid
decument and in the formats specified.

b)  The proposal should be. hard bound or spiral bound by the bidders and should be neatly typed with
proper page number, header-footer, illustrations and references. The proposal should be duly signed
on- all pages by authorized signatory of the company. Any alterations or corrections or addilions

made al any page of the proposal should be verified and authenticated by the initials of authorized
signaiory of the company. ; —

Sealing and Marking of Proposals
Details as quoted in Chapter C:
Late Proposals

Any proposal received by Railways after the time for submission of bids will be returned to the Bidder in
unopened / sealed condition, or the condition in which it is received.,

Modification and Wilhdrawal of Proposals
The Earnesl Money shall be forfeited if the Bidder withdraws or modifies its proposal.
Confidentiality of Proposal Evaluation

a)  Any information regarding the examination and evaluation of proposal, clarifications sought thereof
and recommendation of the short-listed bidder shall not in any case be disclosed to any person or
employee nol officially concerned with the process of bidding. g

b) Railways will treat all information submitted as part of all bids in confidence and will insist that all
who have access lo such material treat il in confidence.

c) Railways will not divulge any such information unless il is ardered lo do so by any government
authority that has the power under law to require ils disclosure or due o statutory compliances.

Clarifications in Proposal

a) Railways if required may al its sole discretion seek clarifications from the bidder(s) during the
evaluation of the proposal.

b) . All such clarifications to be sought by the Railways from the bidder(s) will be in written form or by
facsimile.

¢} Nochange in the contents of the proposal will be permilted by way of such clarification sought from

the bidder(s) by the Railways.
Evaluation of Bids
a) Inthe first stage, the Technical Bid submilled by the bidder will be evalualed.

b)  Opening of the Financial Bid of the Bidder will be confined to those bidders who are found suitable in
their technical bids.

c)  The financial bid will be opened on a later dale that will be communicated to the bidders who qualify
the first slage of evaluation. The financial bids will be opened in the presence of the Bidder's
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22.

23.

24,

d)

i A S A SRR i e e e RS S S S i e e

nominated representatives who decide 10 attend the meeting and shall be required to sign and
record their attendance during the opening of financial bids. "

in case Financial Bids of more than one bidder are equal, then allotment will be done after draw of
iofs in presence of such eligible bidders (s) or authorized representative (s) in presence of the tender
committee members. To ensure fransparency, the process of draw of lots would be video graphed,

Notificalion to successiul Bidder

a) -
b)

c)

d)

Railways will officially intimate the Successful Bidder through 'Offer Letter.

The successful bidder will complete the commercial formalities, as prescribed, and submit the ‘Letter
of Acceptance' to Railways. The letter of acceplance shall be submitted within 15 days of the issue
of the Offer Letter.

Railways shall issue Letler of Allotment within 3 days of the receipt of Letter of Acceptance along
with completion of commercial formalities by licensee of within 3 days of the actual date of
submission, whichever is earlier.

The Conlract Agreement must be signed within 30 days of "Offer Letter' subject 10 submission of
valid PBG by license, whichever is earfier. In case the bidder does not sign {he agreement within 30
days of issuance of ‘Offer Letter, Railways reserves the right to cancel the offer and proceed ahead
in a manner deemed fil subject 10 the provisions of Para 8 of Chapler C: '

Railway's Right 1o Accept of Reject Proposal:

3)

b}

0)

Railways reserves the right to accepl of reject any or all proposals without assigning any reason and
{0 \ake any measure as it may deem fil, including annulment of the bidding process, al any time prior

" (o the execution of Agreement, without liability or any obligation for such acceplance, rejection or

annulment.
Railways, reserves the right to reject any proposal if:-
Al any lime, @ malerial misrepresentation is made or uncovered, of

The Bidder does not respond promptly of thoroughly to requests for supplementary information
required for the evaluation of the proposal. - ‘

The disqualification of the Bidder will -also result in the forfeiture of the Eamest Money if such
disqualification or rejection occurs after the financial bids have been opened and the Bidder quoling
the highest contracl price gels disqualified/ rejected. In such event, Railways, reserves (he right o
take any such measure as may be deemed fil in its sole discrelion, including the annuiment of the
bidding process. :

Performance Guaraniee

3)

b)

¢)

d)

The successful bidder shall have to submil @ Performance Guarantee in form of FDR/ Performance
Bank Guarantee (PBG) amounling lo Rupees Twenty Lakh only (Rs 20.00 Lakh) per_ station
within 30 (thicty) days from the date of issue of Offer Letter, failling which the contract shall be
terminated duly forfeiling EMD and other dues, if any payable against the contract. The failed
Licensee shall be debarred from pariicipating in re-lender for the work.

The validity of the FOR/ PBG should be for a period of 66 months (Contract period plus-six months)
1o cover any eventuality. In case the contract is further extended, the validity of FDR/ PBG should
be further.extended to cover the extended period plus & months thereafter.

The PBG will remain in safe custody wilh Railways for a period of five years o till the completion of
construction whichever is later, after which either il will be returned to the bidder or can be adjusted
against license fees, if requested by the bidder.

The Performance Guarantee shall be released on completion of contract, on submission of @
certificate issued by Station Director/ Station Superintendent of the slation and by Commercial
Inspector of the area certifying that the Wailing room has been handed over by Licensee 10 the
Railways free of all debris and all fitlings / AsSels intacl ‘
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Chapter G:  SPECIAL TERMS AND CONDITIONS

Eligibility criteria: ~ For qualifying for this work, the bidder must mandatorily fulfill the techinical &
financial eligibility criteria as per the Technical Bid (Chapter E ELIGIBILITY CRITERIA) and the su pporting
document for the same should be submitted along with Bid document duly signed on each page, failing
which the bid will be decided as per the document submitted. : '

License Fee

In the financial bid, the bidders shall quote/ offer the license fee amount (payable to the Railwvay) for
the entire 5 year contract period. The quoted license fee is exclusive of any tax. All taxes, including
but not limited to GST, shall be paid by the successful bidder in addition to the offered license fee. In case
the license period is extended beyond five (5) years there will be an escalation of 50% in quoted license
fee after the expiry of the first 5 (five) year period during the entire period of extension.

Payment Terms

a) License fee shall be re:ﬁilied, in advance, on quarterly basis (3 monthly basis) to Railway. Licensee

is liable to pay penalty if the due license fees has not been paid by the 10th day of the first month of
each quarter.

b) Ifthe-licensee delays the payment of license fees, a penalty @2% (Two percent) of the amount due
shall be levied during the first month or part thereof. Penalty will e enhanced ta @5%.(Five.
percent) of.the amount due for the second month or part thereof. After 2 months, of continued non-
payment, Railways shall have the prerogative to initiale terminalion of the contract and/ or to realize
due amount with penalty @15% (Fifteen percent) annual interest on delayed license fee payment

¢) Incase of extension of License period by another 5 years, the License fees shall be enhanced by
50% of the original License fees of first five years.. ’

Indemnity Clause

The selecled Licensee/ Firm shall fully indemnify Railways in case of any decree or order is passed
agains! Railway by any Courl, Forum, or Tribunal due to death of or injury to any of the passenger/ agent
or servanls of the Licensee while carrying out the work under the agreement & indemnify, protect, defend
and hold harmless Railways, is/- their officers, employees and agents from and against any and all
demands, claims, suits and causes of action and any and all liabilities, cosls, expenses, settlements and
judgments arising out of the failure of the successful bidder to discharge ifs obligations under this
agreement and to comply with the provisions of applicable laws and any permit or approval that may have
been oblained or may be required or arising ou! of or attributable (o any act or omission of the successful
bidder. In case any proceedings in any Courl/ forum are initiated against Railways due to any omission or
commission on part of the successful bidder or due to any non-compliance of any statutory laws, the
successful bidder shall provide the cost of litigation and expenses incurred by Railways in defending such
proceedings in addilion lo any other action that Railways/Norther Railway may take.

Selection and Notification;-

The selection of Licensee will be on the basis of highest bid/ license fee offered in Packet ‘B'. The
successful bidder will be intimated through a ‘Notice of Award' and he must sign the ‘Letter of Acceptance’
within 10 days of issue of ‘Notice of Award'. The agreement mus! be signed within 30 days of ‘Notice of
Award'. In case the bidder does not sign the agreement within 30 days of issuance of ‘Notice of Award',
the railway reserves the right lo cancel the offer and proceed ahead in a manner deemed fit.

User Charges permitted to be collected by Licensee per passenger:

For the first 5 years:

For AC Waiting Rooms (for passengers holding ticket of 1AC/ 2AC & 3AC class): For Adult
passenger, an amount of Rs 10 per hour or part thereof shall be charged. For children (from 5 years and
upto the age of 12 years) an amount of Rs 5 per hour or part thereof can be charged. '

No charges in non-AC Waiting Rooms (for passengers holding ticket of SL/ Second class) and
children below 5 years. :
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- Railway employees are exempted from payment of usage charges for the first hour and shall be charged
as per rates applicable to other passenger thereafler in AC Waiting Rooms.

. For the subsequent 5 years (in case extension is granted):

For AC Waitihg Rooms (for passengers holding ticket of 1AC/ 2AC & 3AC class): For Adult
passenger, an amounl of Rs 20 per hour or part thereof shall be charged. For children (from 5 years and
upto the age of 12 years) an amount of Rs 10 per hour or pari thereof can be charged.

No charges for non-AC Waiting Rooms (for passengers holding ticket of SL/ Second class) and
children below 5 years.

Railway employees are exempted from payment of usage charges for the first hour and shall be: char{;ed
as per rates applicable to other passenger thereafter in AC Waiting Rooms.
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ChapterH: ~ DETAILED SCOPE OF WORK

WORK OF UP-GRADATION, MAINTENANCE AND MANNING OF WAITING ROOMS AT NEVV DELH! -
RAILWAY STATION (AS PER NIT) OVER DELHI DIVISION WITH MODERN FACILITIES, AMENITIES AND
UNIT FOR DISPENSING OF BEVERAGES/ LIGHT REFRESHMENTS SERVICES AND ITS OPE RATION

1.

(€)

ON ROUND THE CLOCK BASIS (24x7) FOR A PERIOD OF 5 (FIVE) YEARS

Railway’s Obligations:

a)  First time provision of basic furniture (on as is where is basis) / painting/ distempering of inside of the
waiiing room premises and handing it over lo the licensee. '

b)  Provision of AC. fans and lighting and other fixtures in working condition at the time of handling over
of possession, Replacement of defective ACs as and when required. However defective lig hts/ fans
will be replaced by licensee as and when required.

¢) - Major engineering repair works such a leaking roofs, replacement of flooring
d)  Provision of connections of water supply, eleclricity, sewerage etc

e) Bearing the cosl of electricity/ water for wailing room/ loilet area (excluding refreshment and
beverages unit / help desk)

Licensee’s Obligations:
a)  Regular payment of License Fee, as stiptlated

b)  Up-gradation & refurbishment of interiors of waifing rooms, Redoing PoP as and when required,
Annuat applicalion of plastic emulsion/ texture painting/ distempering elc.

c) Provision of upgraded modern furniture including Airport type cushioned SS benches, extra LED
lights & fans, oplimization of silting arrangements (reductlion of seals not permitted), provision of
side tables and centre lables and additional furniture/ racks for keeping of passenger's luggage as
required and replacement of furnilure as & when required

d) Provision of vinyl pasting on walls in approved designs, beautificalion of walls . provision of maps
and relevant historical informalion, provision of 8-10 types of repuled magazines & 5 types of
English/ Hindi newspapers, providing wall paintings/ hangings.

e) Provision of upgraded loilet facilities, round the clock maintenance of cleanliness/ hygiene to high
standard/ day-to-day maintenance and minor engineering repairs/ maintenance works in the wailing
rooms/ toilets/ washes rooms and urinal etc. Collection of garbage from waiting room premises on
continuous basis & ils disposal to main dustbin, Provision convection heaters during December and

January months, provision of soap dispensers/ Soap bars, napkin dispensers, air blowers and. air
purifiers in loilets; elc.

f)  Intoilets, replacement of floor & wall tiles, sanilary ware & fillings such as Commodes (IC & WC) &

cislerns, faucets, wash basins, urinals elc and o completion of 30 months after the commencement
of the contrac!. )

g)  Provision of two (2) LED TVs of size 42" (branded) with DTH conneclivily (additional advertisement
will nof be permitied) per waiting room

h)  Regulating entry of passengers & permitting valid ticket holders only, as per lhe class of licket

i) Uniformed Attendat (s) al entrance to 'regulale enlry on round-the-clock basis and adequate
deployment of cleaning staff 24x7.

j)  Paying electricity bill for unit for dispensing of beverages/ light refreshments /iravel desk
Generation of revenue by the licensee

Provision of unit for dispensing of beverages/ light refreshments, six (6) stalls, each stall of size uplo
60 fi2at New Delhi stalion which will be permitted fo sell PAD items (Packed food items), light
refreshments, beverages, sell dispensing machine, tea & coffee elc. al markel rales as approved by

Railways. However, no cooking-shall be permitted. Sale of Newspapers/ magazines/ books and OTC
medicines will also be permilled.
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a)

0)

i

Travel desk/ Value Added services (maximum one desk per-waiting room of size 15 ft2) to provide
services such as Booking/ Rental of Car, Hotel, Flights efc. '

Collection of User Charges, as stipulated

Contract Period & Breach of Contract

a)

Vil

c)

d)

e)

The original period of conltract shall be 5 years which is further extendable to another 5 years.
Extension beyond the original period is subject to satisfactory performance and at the sole discretion
of the Railways at the revised ficense fee / revised user charges as stipulated and other terms &
conditions remaining the same.

In case(s) of breach of contrac/ defaulls, as defined below, the contract ‘can be {erminated

prematurely after serving 1 (one) months show cause nofice. Following will constilute breach of
contract:

Non-payment of License fee within two months of due date

Repealed Non-compliance of contraclual obligations/ provisions pertaining to upgradation/
maintenance/ hygiene of premises

Corrupl or corrosive practices

Violation of conditions as stipulaled in the Condilions of the Contract

Permitting non-passengers into waiting room repeatedly

Repeated instances of Over-charging from passenaers in respect of user charges/heverages/
light refreshment unit

Engaging in unlawful activities

The agency will not restrict enlry of genuine passenger in the category of Waiting Halls for which the

passenger is holding a valid journey ticke! of specified class-
Rales of items to be sold from the beverages/ light refreshment unit will be as approved by Railways

The licensee will fully indemnify Railways for any loss occuring to passengers, his own staff,
Railways property etc during the course of operation.

General instructions

a)

The contractor shall be liable lo pay all laxes, cess elc as applicable from time fo time for all senvices

~ rendered by him. There will be no tax liability of Railways whalsoever on lhis account.

b)

c)

d)

e)

The proposed design, placement of furniture, lables elc., for its optimum utilization along with their
proposal should be submitled to Railways prior to implementation

The licensee will not be permitted to undertake any form of advertisements, display of
sponsored/ third party logos so as lo generate additional revenue elc. However, Railway reserves
the right o display advertisement both for its own or commercial use in a future date.

Al the end of the conltract period, the contractor shall hand over the premises in good working

condilion and return Railway's original furnilure, fixtures and features handed over at the time of
possession, back to Railway on as is where is basis.

Northern Railway (Delhi Division) reserves the right to summarily reject any or all of the offers
received in response lo this Expression of Interest without assigning any reason there for
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C-hapter I: FORMAT OF APPLICATION

(To be submitted on Bidder's letler head and signed by (he Bidder's authorized signatory)

The President of India

Acting through Sr. Divisional Commercial Manager {Coaching),
Northem Railway

DRM's Office,

Delhi Division

Dear Sir,

Subject : Bid for Work of up-gradation, maintenance, manning and regulation of waiting rooms
at New Delhi Railway Station (As per NIT) over Delhi division with modern facilities,
amenities and unit for dispensing of beverages/ light refreshments for a period of 5
(five) years ;

1. Being duly authorized to represent and act for and on behalf of .. . (herein the

4.

applicant),-and having studied and fully understood all the mfnrrnahon prowded in lhe Bld docurnenl the
undersigned hereby apply as a bidder for Bid for the Work of up-gradation, maintenance, manniing and
operation of waiting rooms at New Delhi Railway Station (As per NIT) over Delhi division with
modern faciiities, amenities and unit for dispensing of beverages/ iight refreshments for a period -
of § (five) years according to the terms & conditions given in the Bid.

The Technical bid along with supporting documents and earnest money of Rs................. (Rupees in
words) are enclosed in Packet-A.

The Financial Bid is enclosed in Packel-B.

Delhi Division, Northern Railway and its aulhorized representatives are hereby authorized to conduct any
inquiries/ investigation to verify the statements, documenls and information submitted in connection with
the application and lo seek clarification from our banker regarding any financial aspect.

This application is made with full understanding that:

a. Deli Division, Northern Railway reserves the right to reject or accept any bid, cancel the bidding
pracess, and / or reject all bids.

b. Delhi Division, Northern Railway shall not be liable for any of the above aclions and shall be under no
obligalion to inform the applicant of the same.

c. |/We, lhe undersigned declare that l/we meet all the conditions of the minimum eligibility criteria and
that the information /documents provided by me/us to thal effect is true and correct in every detail.

d. |/We hereby confirm that I/we have read, underslood and accepted all the detailed terms and
conditions of this Bid document as required for the bid. I/We have also sludied the working
environment and condilions and have made our own due diligence and assessment regarding the
nature and quanium of work.

e. |/We agree lo keep our proposal valid for 120 days from the date of submission of proposal thereof
and nol to make any modifications in ils lerms and conditions, which are nol acceptable to Delhi
Division, Northern Railway. Should this proposal be accepted, l/we hereby agree to abide by and
fulfill all the terms, condilions and provisions of the aforesaid documents and bind ourselves to
complete all formalities from time to time as required after the award of Conlract.

f. This application is made with the full understanding that the validity of bid submilled by me / us will be
subject to verification of all information, lerms and conditions submilted at the time of bidding and its
final acceptance by Delhi Division, Northern Railway. I/We agree that, without prejudice lo any other

" right or remedy, Norlhern Railway shall be al liberty to reject lhe bid and forfeit the said EMD, cancel
the contracl or revoke the same at any time without assigning any reason whatsoever in case of
misinformation / submission of fake/ forged documents.
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g. On account of non-acceptance of award or on account of not fulfilling bid conditions within the
prescribed lime, the earnest money shall be forfeited and liwe shall be debarred by Delhi Divisiol.,
Northern Railway for further participation in the future bids of Delhi Division, Northern Railway for a
period of one year, in addition to any other action that Delhi Division, Northern Railway may deem fil.

A notice or letter of communication addressed to me/us at the 'given address given in the Bid, even by ordinary
post, will be deemed to be valid and proper notice of intimation to me / us.

Authorized signatory Date:
Name and seal of Bidder Place:
Encl:

1. Earnest mbney amount of Rs. 2.00 Lakhs only in {he form of Demand Draft bearing 1 | o
Drawn upon ................ (Bank) dated .........ccccoveunecn.
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Chapter J:  TECHNICAL BID: PACKET-A

. The President of India

Acting through Sr. Divisional Commercial Manager/ Chg
Northern Railway DRM's office
Delhi Division

Oear Sir,

Subject- Bid for ‘work for up-gradation, maintenance and manning of waiting rooms at New Delhi
Railway Station (As per NIT) over Delhi division with modern facilities, amenities and unit for

I We am/ are enclosing herewith the following documenis as required under Packet- *A” for fulfi liment of the
Bid conditions. | / We have also read carefully the terms & conditions and guidelines / agreement (duly signed

dispensing of beverages/ light refreshments for a period of 5 (five) years

on each page by me/ us) which I/ we shall adhere.

SN Particulars (Attach Self attested copy where ever Particulars/ serial no.
required)

1. Name of Bidder

2. Comolete Address of bidder with proof :-

3 PAN number of thé Bidde:

4, The tenderer shall parumpalc either as:

i, Individual / Sole Proprietorship firm:

ii. Partnership firm (detailed guidelines for partnership firm is
allached as Annexure - |V)

ii. Company:

iv. Society

V. LLP Limited Liability Parinership

Proof to be atlached

i, If the tenderer is participating as “Individual / Sole
Proprietorship” he shall submil nolarized copy of the
affidavit for the same.

ii. I the Tenderer is parlicipating as “Parnership Firm", he
shall submit Parlnership Deed and POA in favour of
person signing the tender document.

iii. If the tenderer is participating as “Company / LLP", he
shall submil (1) the copies of MOA (Memorandum of
Association) & AOA (Adicle of Association) of the
company and (2) POA (Power of Altorney) duly
registered / nolarized by the company (backed by lhe
resolution of Board of Direclors) in favour of the
individual signing the tender on behalf of the company.

iv. If the tenderer is participaled as “Society”, he shall
submit (1) the alfested copy of the cerlificate of
registration (2) Deed of formation (3) Power of Atlorney
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Particulars (Attach Self attested coby where ever
required) ' -

Particulars/ serial no.

in favour of the tender signatory.

similar nature of work during last five years (reckoning from
date of lender opening) for a Central Government / Stale
Govl. / Semi Government/ autonomous body including
Municipal Corporations / PSUs elc. The work done with
private “firms/ individuals and Cerlificale from Privale
individuals for whom such works are executed/ being
executed will not be considered

Similar works means, the conlract which should include any
of the following aclivity Housekeeping or calering at Railway
Stalions, Metro Stations, Airports, Bus Terminals of "A’ class

5. Details of authorized signatory who will serve as he point of
contact / communicalien (viz. name, designation, Address,
Telephone No., Fax No. & Email ID)
Proof to be attached *
Aadhaar Card or any other proof of address issued by Govt
of india
In case of Co-operalive Society, Parnership firms,
Companies and Joint Veniures firms, a Power. of Attorney
(Chapter M:) to be submitted.
6. Bid documents in complete as per the prescrited format, duly |-
signed on all pages.
7 Earnes! Money Deposit (EMD) Rs. . DD
: No. Drawn  up on
(D=l bl I
\uaiing, uaizu |
.| 8. Bid Document Cost Rs. : DD
' No. Drawn  up on
(Bank), dated
9. Annual turnover of the bidder for all lypes of woiks shall nol i
be less than Rupees One Crore during any one of the last
three conseculive financial years i.e. 2015-16, 2016-17 and
2017-18
Proof to be altached
Copy of Balance Sheets and Profit & Loss Accounts for the
last lhree conseculive financial years duly audited from
Cerlified audited Chartered Accountant
(Enclose certificate from Chartered Accountant). _
9. The bidder should have Posilive Net Worth of minimum Rs
Fifty lakh during each of the last three conseculive financial
years.
Praof to be allached
(Enclose certificate from Chartered Accountant).
10. The Tenderer should have previous experience in execuling
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Particulars (Attéch Self attested copy where ever Particulars/ serial no. -
required) - )

cities, hospital (minimum 300 beds facilities), hotels (3 star &
above as listed cn Ministry of Tourism website), major bus
terminals anywhere in India.

Proof to be attached

The contractor shall submit a copy of cetificate attested by
self and by notary, io his effect, which has been issued by
the employer/ client. Certificates from private individuals for
which such works are executed/ being executed shall not be
admissible. -

1.

Application
(As per Chapler I1)

12

Affidavit confirming the bidder has not been blacklisted or
debarred by the government or the other agencies for which
it has worked (As per Chapter K:)

413

Anti Collusion Cerificate.

(As per Chapter L:)

14,

“GST format ' . 7]

{As per Chapter Q:)

Note -

(i)
(i)
(i)

(iv)

The tenderer must submit all the required documents to Railway Administration as mentioned in on
Packel-A shall scrutinize and evaluale the Bid on the basis of criteria as mentioned in Bid document.

The lenderer musl place all the documents in the above prescribed order duly serial numbered on
each page. '

Partnership firms and JV shall be governed in accordance lo Railway Board guidelines issued from -
time lo tlime.

The Railway Administration reserves the right lo call for registration certificates in respecl of Private

Registered Companies from whom the lenderer has submitled experience / payment details /
eligibility cerlificates etc. :

Cerlil'tca@e :

1.

| I We declare thal all informalion stated in the fable above is complete and absolulely correcl.
Above information have been furnished by us after having satisfied ourselves with the relevant
documents.

I/'We understand that failure to supply the documents required with technical bid as menlioned
above could be a ground for rejection.

Signature of Tenderer / Authorized signatory

Name and designation of Authorized signatory:

Company seal along with Registration No. :
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Chapter K:  FORMAT FOR AFFIDAVIT TO BE SUBMITTED BY TENDERER

(To be execuied in presence of Public Notary on non-judicial stamp paper of the value of Rs.100/-. The slamp paper has
to be in the name of the tenderer)

- (Name and designalion)** appointed as the attomey/ authorized signalory of
the tenderer (including ils constiluents), Mfs ..................... (hereinafter called the tenderer) for the purpose of the Bid
documents for the work of ...................... As per the Bid No. .................. of Northern Railway, do hereby solemnly

affirm and state on behalf of the tenderer including its constiluents as under:
1. |\Ve the tenderer (s), am/are signing this document after cérefully reading the contents.

& Thal IiWe am/are competent lo swear this affidavit on behalf of company/firm etc namely M/ ........cccoo oo

3 That M/s oo has never been debared or blacklisled by railway administration or Govt. of India or
any private/public organization.

4, JUr BT 1y B S or any of ils Official has ever been convicted in Civil or
Criminal offence under slate or stalutory laws.

5. IWe the tenderer (s) also accepl all the condilions of the Bid and have signed all the pages in confirmalion
thereof.

=2

vww.norhermcaitway.gov.in and printed the same. IIWe have verified the content of the printed document from the
websile and there is no addition, no delelion or no alleralion lo the content of the Bid document. In case of any
discrepancy noliced at any slage i.e. evaluation of Bids, execution of work or final payment of the conlract. the

masler copy available vith the Railway Administration shall be final and binding upon me/us.

We hereby declare that IWe have downloaded the Bid document from Northern Railway website

7. IiWe declare and cerify that I/We have not made any misleading or false representalion in the forms, statements
and attachments in proof ¢f Ihe qualification requirements.

8. IWe also understand that mylour offer will be evaluated based on the documents/credentials submitted alnng with
lhe offer and same shall be binding upon mefus.

9 I\We declare that the information and documents submitied along wilh the Bid by me/us are correcl and liwe are
fully responsible for the correclness of the information and documents, submitted by us. ’

10. IWe understand that if the certificates regarding eligibility criteria submilled by us are lorgedffalse or incorrect at
any lime during process for evalualion of Bids, il shall lead to forfeiture of the Bid EMD besides suspending of
business for one year. Furlher, l/iwe [inser name of the tendered™ .............. and all mylour conslituents
understand thal my/our offer shall be summarily rejected.

1 IWe also understand that if the certificates submitted by us are found lo be falseiforged or incorrect al any fime
alter the award of the conlracl, il will lead to lermination of the conlract, along wilh forfeiture of EMD/SD and
Performance Guarantee besides any other action provided in the conlract.

DEPONENT
SEAL AND SIGNATURE

_ OF THE TENDERER
VERIFICATION

I/We above named lenderer do hereby solemnly affirm and verify that the contents of mylour above affidavil are lrue and
correcl. Nothing has been concealed and no part of it is false.

DEPONENT

SEAL AND SIGNATURE
OF THE TENDERE
Place: ) : ® Dated: .
**The contents in ilalics are only for guidance purpose.

Details as appropriate are to be filled in suitably by lenderer. Attestation before Magistrale/. Notary Public.

A power of attorney, should be executed before, and authenticated by, a Notary Public, or any courl Judge/
Magistrate.
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Chapter L: FORMAT FOR ANTI-COLLUSION CERTIFICATE
' Anti-Collusion Certificate

We héreby cerify and confirm that in the preparation and submission of his proposal, we have not acted in

concert or in collusion with any other Bidder or other person(s) and also not done any.acl, deed or thing which
is or could be regarded as anti- competllwe

We further confirm that we have nol offered nor will offer any illegal gratification in cash or kind to any person
or agency in connection with the instant proposal.

DAEBANIS e, day Of ..rvoeverveeesconernnn. 2018,

Name of the Bidder

Signature of the Authorized person

Name of the authorized Person
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Chapter M: POWER OF ATTORNEY FOR SIGNING OF TENDER
(ON NON JUDICIAL STAMP PAPER OF APPROPRIATE VALUE)

Know all men by these presents, I'We... .. . (name of the firm and address
of the registered office) do hereby *;ITevocabiyr consmule nommate appoml and authorize Mr./Ms. (name]

son/daughter/wife of and presently residing at
who is presently employed with us and holding the position of , as our true and lawful
attorney (hereinafter referred to as the “Attorney”) to do in our name and on our behalf. all such acts, deeds
and things as are necessary or required in connection with or incidental to submission of our tender for the
award of the contract for “For up-gradation, maintenance and manning of waiting rooms at New Delhi
Railway Station (As per NIT) over Delhi division with modern facilities, amenities and wunit for
dispensing of beverages/ light refreshments for a period of 5 (five) years® for which proposals are invited
by Railway including but not limited to signing and submission of all Tenders, tenders and other documents
and writings, participale in tenderers and other conferences and providing information/ responses to Railway,
representing us in all matlers before Railway, signing and execution of all conlracts including the Agreement
and undertakings consequent to acceptance of our Tender, and generally dealing with Railway in all matters in

connection with or relating lo or arising out of our Tender for the award of conlract to us andfor lill the entering
info-of the Agreement with Railway.

AND I/ we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, deeds and things done

or .r“:lllenr'l o ha rir\no h\r our e-:irl bl!nmo}n pun:-nqn! tn andin axoroiso an Ihn POWBTS-C hnn!’nrrnrl i-a Ak is Poweor

of Attorney and that all acls, deeds and things done by our said Attorney in exercise of the powers hereby
conferred shall and shall always be deemed to have been done by us.

IN WITNESS WHEREOF i / WE, THE ABOVE NAMED PRIMCIPAL HAVE

EXECUTED THIS POWER OF ATTORNEY ON THIS DAY OF MOMNTH OF
20 ,in presance of following witness:-

For (Signature, name, designation, address, Aadhaar Card No. and stamp size photo of the

Executant/s)

Executed and signed before me on this day of 20

Wilnesses (Name & Address)
(Signature lo be verified by Employer/Banker/Notary)

4
!

(N otarized)
Name of Notary Public:-
Registration No.:-

Place:-
2.

Accepled )
.. (Signalure)
(Name, Title, Address & Photo of the Attorney)

Note

The mode of execution of the Power of Atlorney should be in accordance with the procedure, if any, laid down
by the applicable law and (he charler documents of the executants(s) and when it is so required, the same
should be under common seal affixed in accordance with the required procedure.

Wherever required, the lenderer should submit for verification the extract of the charler documents and
documents such as a board or shareholders' resolution/ power of attorney in favor of the person executing this
Power of Altorney for the delegation of power hereunder on behalf of the lenderer.
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Chapter N: FINANCIAL BID- PACKET B
(To be kept in a separate sealed envelope)

The President of India

Acting through the Sr. Divisional Commercial Manager/ Coaching,
Northern Railway DRM's Office, '

Delhi Division

Dear Sir,

Subject: Sealed Financial Bid for work for up-gradation, maintenance and manning of waiting rooms at
New Delhi Railway Station (As per NIT) over Delhi division with modern facilities, armenities
and unit for dispensing of beverages/ light refreshments for a period of 5 (five) years.

1. I/We have perused the terms and condilions governing the sealed Bids for work for up-gradation,
maintenance and manning of waiting rooms at New Delhi Railway Station (As per NIT) ov er Delhi

division with modern facilities, amenities and unit for dispensing of beverages/ light refres hments’

for a period of 5 (five) years and hereby agree to abide the said conditions. I/We also agree lo keep this
tender open for acceplance for a period of 120 days from the date of opening of lender and in defaull
thereof I/We will be liable for forfeiture of my/our eamest money.

2. |iWe furnish my/ our offer amouni as follows:

" Offer towards license fee for up-gradation, maintenance, manning ard operation of waiting rooms at New
Delhi Railway Station over Delhi division with modern facilities, amenilies and unit for dispensing of
beverages/ light refreshments for a period of 5 (five) years.

In case of difference in figure and woids, the amount mentioned in words will prevail

Financial offer{License Fee) should be quoted for the entire five years period

Amount in figures (Rupees) Amount in words(Rupees)

3. IMWe hereby agrec lo pay the above mentioned license fee during (he lenure of the contracl with
escalation of 25% after the expiry of the first 5 (five) year period. In case of any failure, Railway
Administration reserves the right for forfeiture of my/our earest money and Performance Guarantee.

4. I/ We agree that in case Financial Bids .of more than one bidder are equal, then allotment will be
done after draw of lots in presence of such eligible bidders (s) or authorized representative (s).

5. I/We have duly signed on each page of the bid document.

6. Iiwe understand that Norlhem Railway reserve the right to reject, accept or consider any offer without
assigning any reason whalsoever.

7. In-case of any discrepancy in the amount menlioned in figures & words, the amount mentioned in words
shall prevail.

Signature of Bidder/ Authorized Signatory
Name & Designation

Company's Seal.
Dale and Place:
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Chapter O:  DRAFT AGREEMENT

License agreement for work of up-gradation, maintenance, manning and regulation of waiting rcoms at
New Delhi Railway Station (As per NIT) over Delhi division with modern facilities, amenities @nd unit
for dispensing of beverages/ light refreshments for a period of § (five) years

This License Agreemenl (the "Agreement’), is executed al on this day of 20

BETWEEN
The President of India, acting through the Sr. Divisional Commercial Manager/ Coaching diwision of

Railway, (hereinafter referred to as “Railway Administration” which expression shall, unless it
be repugnant to the context or meaning lhereof, be deemed to mean & include ils successors and assignees) as
party of the First Par;

AND

(hereinafter referred to as “Licensee” which expression shall be
deemed to include his heirs, legal representatives and assignees of the other Part;

Whereas the licensee has entered into conlract with the Railway Administration of Work of up-gradation,
mainienance and manning of waiting rooms at New Deini Raiiway Staiion (As per NiT) over Deihi division witir
modern facilities, amenities and unit for dispensing of beverages! light refreshments for a period of 5 (five)

years and whereas the administration has agreed for the same on following lerms and conditions.

NOW THIS AGREEMENT WITNESSETH

Sil _ Clause
1) | The Administration agrees lo grant permission to M/s ' for Work of up-gradalion, maintenance
manning & operalion of wailing rooms at New Delhi Railway Station slation over Delhi division with mod ern facilities,
amenities and unit for dispensing of beverages! light refreshments for a period of 5 (five) years.
2) Validity of contract and License fee payable '
2. The License agreement for work of up-gradation, maintenance and manning of waiting rooms at New Delhi
" Railway Station over Delhi division with modern facililies, amenilies and unil for dispensing of beverages/ light
relreshments for a period of 5 {five) years will commence with effecl from (date/ month/ year) and it
wall remain valid up lo (date/month/year).

3. The Licensee shall pay and License fee of Rs. for a period of five (5) years. The payment of
license fee will be, in advance, on quarlerly basis to Railways vilhin len days of the first month when payment
is due. Paymenl of License fee should be in form of Demand drafl/ Banker's Cheque in favour of Sr. Divisional
Finance Manager, Northem Railway, New Delhi.

4. I the licensee delays the payment of license fees, a penalty @ 2% (Two percent) of the amount due shall be
levied during the first month or part thereof. Penally will be enhanced to @5% (Five percent) of the amount due
for the second month or part thereof. After 2 months, of confinued non-paymenl, Railways shall have the
prerogative to iniliate lermination of the contract and/ or lo realize due amount with penalty @15% (Fifteen

- percent) annual interest on delayed license fee payment,

5. The license fee is exclusive of'any tax. All laxes, including but nol limited to GST, shall be paid by the licensee
in addilion lo the offered bid price. The contraclor shall be liable lo pay all laxes, cess elc as applicable from
lime lo time for all services rendered by him. There will be no tax liability of Railways whatsoever on this |
account. ’

3) | The contract period renewed furlher five (5) years. There will be an escalation of 50% in license fee after the expiry
of the first 5 (five) year period during the entire period of extension.

Exlension beyond the original period is subjecl lo safisfactory performance and al the sole discrelion of lhe

Railways. In case of breach of contracl, coniract can also be temminaled premalurely anylime after one year of

operation after serving 30 days notice. Following will constitute breach of contract: .

i. *Non-payment of dues wilhin lhe stipulated time period

ii. Non compliance of Service conditions and contractual obligation

ii. Corrupt or corrosive praclices

iv. Violation of condilions as slipulated in the General Conditions of the Conlracl
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4)

Performance Guaraniee

a. The Licensee has deposited FDR/ PBG for Rs Twenty Lakh only (Rs 20.00 lakh) vide No.
dated drawn at Bank as 'Performance Guarantee' in favour of Sr. Divisional
Finance Manager, Northern Railway, New Dethi as valid upto the conlractual pericd + six monlhs i.e.

b. The Licensee shall have to submit a Performance Guarantee within 30 (thirty) days from the date of issue of
Offer Letter, failing which the contract shall be terminated duly forfeiing- EMD and other dues, if @ny payable
against the conlract. The failed Licensee shall be debarred from participating in re-tender for the work.

c.  The validity of the FDR/ PBG should be for a period of 66 months (Conlract period plus six monthys) to cover
any evenlualily. In case the centract is further extended, the validity of FOR/ PBG should be further extended
lo cover the extended period plus 6 months thereafter.

d. No inlerest will be paid on the Performance Guaranlee.

e. The PBG will remain in safe cuslody wilh Railways for a period of five years. Alfter successful e xpiry of the
conlract period, it is usually refunded after deduction/ settlement of the oulstanding dues against the: licenses, if
any, fransfer of the Infraslructure and equipment in waiting rooms and peaceful vacation/ surre nder of the
licensed premises provided for wailing room. In case of performance failure or non-payment of Railway's due

for whalsoever reason, the Railway Administration shall have the righl to en-cash lhe same during the penod of -
validity of FOR/ PBG

1. The Performance Guaraniee shall be released on completion of contract, on submission of a cerfifi cale issued
by Station Director/ Station Superinlendent of the station and by Commercial Inspeclor of the area ceriifying

that the Waiting room has been handed over by Licensee to the Railways free of all debris and all fittings /
Assels intact

g. Forfeiture: In the evenl of failure of payment of license fee, or any of the charges payable to the Railway
adminislralion, the Railway administration will be al liberty to forfeil Performance Guarantes and discontinue
lhe contract forlhwith without prejudice to any rights of the Railway Administralion and to cancel the aliotment
and also blacklist the agenl/ agency with forfeiture of the Performance Guarantee.

5)

Scope of Wark

i.  Main objeclives:

Appointment of a bidder for up-gradation, mainlenance, manning and regulation of waiting rooms at New
Delhi Railway Station stations over Delhi division with modem facililies, amenilies and unit for dispensing
of beverages/ light refreshmenls mode for a period of 5 (five) years, as per laid down guidelines and policy
direclives issued by Railway and compliance of all other stalutory regulations

i. The bidder once selected shall become “licensee” and shall be liable to pay license fee, Perormance
Guaranlee and applicable taxes, elc. as per terms and condilions delermined by the Railway.

6)

Explanation of scope of Work:

The licensee shall up-grade, maintain, man and requlale wailing rooms at New Delhi Railway Stalion over Delhi
division with modern facililies, amenilies and unit for dispensing of beverages!/ light refreshments round the clock, in
the location permilled by the Railway adminislration al his own cosl. The licensee shall restrict himself to the area
provided for waiting room services only and should not encroach or erect any structure oulside the wailing room.

7

Equipment and Man Power: The licensee shall be responsible lo renovale the area provided, make adequale

arrangements in terms of provision of equipments, slationery and manpower, paymenl of wages/ salaries to lhe
workforce al his own cost.

8)

Licensees Obligations

a)  Up-gradation & refurbishmenl of interiors of waiting rooms (Upper Class, Sleeper Class. Ladies and
Divyangans). Redoing PoP, dislempering.‘ painting of interiors as and when required. .

~ b)  Provision of upgraded modem fumilure, including Airpor lype cushioned SS benches, exira LED lights,
optimization (reduction of seals not permitled) of sitting arrangements, provision of side and centre tables
and additional furniture/ racks for storing of luggage as required.

¢)  Provision of vinyl pasling on walls in approved designs, beautification of walls , provision of maps and
relevant hislorical information, provision of 8-10 lypes of repuled magazines & 5 types of English/ Hindi
newspapers, wall paintings/ hangings.

d)  Provision of upgraded loile! faciliies, round the clock maintenance of cleanliness! hygiene to high
standard/ day-to-day maintenance and minor engineering works in {he wallmg rooms/ loilets/ wash rooms
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and urinal elc. Disposal oI garbage from wailing room premises on confinuous basis.  Provision
convection healers during December and January and provision of soap, napkin dlspensers and air
purifiers in loilets, beverages dispenser in halls, etc.

e}  Provision of wo (2) LED TV.of size 42" (branded) with DTH conneclivity (additional adveriiserment will not
be permitled) per wailing room

f)  Regulaling entry of passengers helding valid fickels only

g) Uniformed Allendant (s) to regulate entry on round-the-clock basis and adequale depioyment of cleaning

staff..
9) Railway’s Obligaiions

a)  First time provision of basic furniture / painling/ distempering/ PoP of inside of the waiting room premises
and handing it over lo the licensee.

b}  Provision of AC, fans and lighting and other fixture in working condition at the time of handing over and
replacement of defeclive ACs as and when required. However defective lights/ fans will be replaced by
licensee as and when required.

c)  Major engineering repairs and mainlenance work such a leaking roofs, flooring, provision of connections
of water supply, electricily sewerage elc

10) License Fees
P A ror the first 5 years:

For AC Waiting Rooms {for passengers holding ticket of 1AC/ 2AC & 3AC class): For Adult passenger, an

amount of Rs 10 per hour or pari thereof shall be charged. For children (from 5 years and uplo the age of 12

years) an amount of Rs 5 per hour or parl thereof can be charged.

No charges in non-AC Waiting Rooms (for passengers holding ticket of SU Second class) and children

below 5 years.

Railway employees are exempled from paymenl of usage charges for the first hour and shall be charged as

per rales applicable lo olher passenger thereafler in AC Waiting Rooms.

B. Forthe subsequent 5 years (in case extension is granted):

For AC Waiting Rooms (for ﬁassengers holding ticket of 1AC/ 2AC & 3AC class): For Adult passenger, an

amouni of Rs 20 per hour or part thereof shall be charged. For children (from 5 years and uplo the age of 12

years) an amounl of Rs 10 per hour or part thereof can be charged.

No charges for non-AC Waiting Rooms (for passengers holding ticket of SLI Second class) and children

below 5 years.

Railway employees are exempted from paymenl of usage charges for the firsl hour and shall be charged as

per rales applicable {o olher passenger thereafter in AC Waiting Rooms.

11) | Facilities to be provided inside the Waiting Room .

i.  Unil for dispensing of beverages.-‘ light refreshments of size feel X feel, six slalls of each
of size 60 mis? al New Delhi which will be permilted lo sell (Packed food items) PAD items, light refreshments,
beverages, tea & coffee through self dispensing machine al market rates as approved by Railways.. However.
no cooking will be permitled. Rates of items 1o be sold from lhe Beverages/ light re[reshrnenl unit will be based
on MRP and will be as approved by Railways.

ii. Sale of Newspapers/ magazines/ and OTC medicines will also be permitied.

ii. Travel desk/ Value Added services of size feet X feet (maximurn one desk per waiting
room approx size 15 ft2) such as Booking/ Rental of Car, Hotel, Flights elc. : ‘ -

12) | The Licensee shall ensure provision for syslemalic stacking of the passenger's luggage.
13). | The licensee should install CCTV at his own cost for surveillance of passengers/ bags and Iuggage for saie custody

and lo curb the menace 01 theft.
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1)

The licensee should possess hand held melal detector at his own cost and check each passenger/ 1uggage lo
ensure no entry of any restricted item in the cloakroom.

15)

At all times during the Tenure, Licensee shall keep the wailing room and loileis clean on round the clock basis to
mainlain a high standard of cleanliness.

16)

Regular inspections will be conducted by the Railway officials lo ensure thal high quality of service is prowvided to the

passengers.

17)

The sticcessful tenderer should keep all the relevant records such as allctment letter, all payment details paid to the

Railways, in the waiting room in proper file. These documents should be made. available for any inspecling official at
any lime. ‘ ’

18)

The Licensee has lo install computerized receipt system/ hand held devices for keeping records of the passenger
and their travel authority/ parliculars for using the waiting rcoms. In case of failure of computer system, manual
receipls should be issued to the passengers at the cost of Licensee

19)

POS Machines, UP! apps should be installed lo promote cashless transaclions..

20)

The Licensee will use the allotted space exclusively for waiting room services only and shall resirict .them to the
scope of work defined. Any other work/ services shall be treated as violation' of the agreement. In such a case
Railway Administration shall impose punitive measures including fine as deemed fit and Railway reserves the right

to terminate the contracl forihwith and blacklist the Licensee from parficipaling in similar kind of contracts on Indian ;

Raiiway for next one year and render him iiabie io forfeiture of his Performance Guaraniee.

21)

The Licensee will not engage in or permit any advertisement/ publicity/ sponsorship-of any brand or prod ucl, directly
or indirectly at the allolted weiling: rcom premises. Any violation in this regard will invite punilive measures as
deemed fit by the Railway administration.

27

Appointment and payment of Staff: The licensee shall employ sufficient number of siafl for operation,
maintenance, smooth working, cleaning and housekeeping of the waiting rooms. Deployed person's antecedents

have to be investigatedi cerified by he police autharilies. The expenses for such verficalion are lo be baome by the |

licensee. Licensee shall ensure thal the slalf engaged are well groomed, wear proper uniforms (as approved by
Railway Administralion) badges, carry photo identity cards and display them al all times. Further the staff should be
courleous and attend to-the needs of the passengers promptly. Il shall be lhe licensee alone who shall be

responsible for the payment of salaries, bonus, gratuity, overtime, leave wages, provision of uniform, annual leaves,
elc. lo the staff

23)

Fire Extinguisher; The licensee shall ensure availability of portable fire exlinguishers at his own cost (s ubject to a
minimum of fwo per waiting room) and the staff engaged should have knowledge of operalion of the equipment
and he validity of the extinguishers shall be obtained from lime-to-fime.

24)

Staff Permitted: Sufficient number of staff as per requirement for the smoolh werking of wailing room services,
cleaning and housekeeping will be permitted in each shift of eight (8) hours al each waiting room.

25)

The licensee shall comply wilh the provisions of all labour legislafions including the requirements of:

i Payment of Wages Acl.

ii. Employee's Compensalion Acl.

iii. Shops and Establishment Act.

iv. PF and ESI Acts.

v.  Child Labour (Prohibilion and Regulation) Acl 1986.
vi. Conlract labour (R&A) Act 1971,

vii. Minimum Wages Acl 1948.

The Railway will not accept any responsibility for the loss/damage/injury (including dealh) caused lo the licensee or
to the personnel engaged by him in the process of rendering services under this license and no claim/cornpensation
vill be entertained by Railway in this regard.

26)

Execution of the Agreement: An agreement shall be executed / entered only with the licensee on a nonjudicial
stamp paper of Rs.100/- pertaining ta the Stale where the conlract agreement is executed and all cost and expenses
for registralion, stamp duty, elc. thereof shall be bome by the licensee.

27)

Indemnity by Licensee: The licensee shall at all imes indemnify and save the Railway from and-against all aclions,
suits, proceedings, losses, olher causes, damages, charges, claims and demands of every nature and description
brought or recovered againsl the Railways by reason of any Act or omission of the licensee, his employees while
rendering services under the license. ’
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Jurisdiction of Courts: The agreement shall be subject to he exclusive jurisdiction of the local / Civil Courl at Delhi
Stales where the agreement is executed.

Penal charges for delays and Penalties for contractual violations & defaults:

I If the licensee fails to pay the License fee and other charges due lo the Railway Administration within the
stipulated time, Railway administration reserves the right to impose penal interest @2% (Two percent) of the
amount due shall be levied during the first month or part thereof. Penalty will be enhanced to @5% (Five
percent) of the amount due for the second monlh or part thereof. After 2 months, of continued non-payment, |
Railways shall have the prerogalive lo iniliate termination of the contract and/ or to realize due amount with
penalty @15% (Fifteen percent) annual interest on delayed license fee payment

i.  The Railway Administration will be at liberty o impose penallies for contractual violations like excess charging
from passenger, detection of unauihorized people inside wailing room, overcharging, non-display of rale list,
altendants not present or nol wearing of uniform, detecling of attendant/ contraclor's representative in
intoxicated state/ smoking/misbehavior with passengers/indulgence in criminal offence or other deviation lo the
agreement clause, poor quality of food, poor hygiene of beverages! light refreshment unit, poor maintenance/
cleanfiness of loilets, poor cleanliness standards in wailing area, misuse of premises etc. The scale of
penallies to be imposed by divisional offices for such offences shall be as under;

a) . AsstScale upto Rs.2,000 per occasion.
b) Sr.Scale uplo 5.4,000 per occasion,
c JAG! Seleclion Grade upto Rs.6,000 per accasion
d) ADRM/DRM - upto Rs.20,000 per occasion

ii. Repeated occurrences of complaints and defaulls leading o imposition of total penallies exceeding Rs 5.00
lakh per annum will be trealed as poor performance, which may lead to lemminalion of License agreement

along with blacklisting the licensee and forfeiture of the Performance Guarantes duly following the
prescribed procedures.

&l

Electricity connection:

I The electricity for wailing room & toilets will be provided by Railways on free of cosl basis being parl of
passenger amenily item.

ii.  The licensee shall however bear the cosl of electric conneclion for operaling the beverages/ light refreshment
unit and the travel desk for which he shall apply lo the office of the Senior Divisional Electrical Engineer (G) in
the prescribed Proforma for the subject conlract and on payment of requisile fees. Sub meter shall be provided
for this purpose. )

3)

Water conneclion

The waler conneclion inside the loilets/ washing rooms elc inside the wailing room and beverages/ light refreshment
unil stall will be provided by Railways on free of cost basis.

32)

Right of User only: The licensee will only provide the wailing room services and will have the right of user only
on lease and license basis. The staff engaged by the licensee in discharge of the obligations under this license,
including rendering services of public, are nol enlilled for any employment by or within the Railway. While issuing
pholo identity cards by the licensee lhis should be specifically mentioned therein thal the person in whose favour
such card is issued is engaged by the licensee and he is not a Railway employee

)

Right to make substitule arrangement in the event of unsatisfaclory services efc. by the licensee: In the
event of unsatisfaclory/ poor service, persistent complaints from passengers, any failure or default at any time on
the par of the licensee lo carry oul the lerms and conditions of the agreement o lhe satisfaction of the Railway
(who will be sole judge and whose decision shall be final) then without prejudice 1o any olher remedy that may be
available to the Railway under this contracl or otherwise, [he Railway reserves the Right to make any subslitule
amangement in any manner, il may deem fil, at the cosl and risk of the licensee.

34)

Termination of the contract:

i.  Terminalion of the contract by Railway on Administrative Ground.

Railway Adminislration reserves lhe rights to terminale the License by giving one month advance nolice on
administralive ground and the license agreement will stand terminated without financial repercussion on either
side. The Performance Guarantee will be refurned/ refunded after adjusting outstanding dues, if any. The

licensee shall nol lo seek any claim, compensation, damages or any olher consideration whatsoever on any
ground in this regard.
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ii.. Termination of the conlract due to Licensee default.

The Railway Administration shall have the right to terminate the conlract at any stage after giving @ show cause
nofice, in case Railway Administration is salisfied or has reasonable ground to believe that the Licensee has
obtained the conlract by indulging in fraud, cheating and submission of forged, false, fabricated, tampered or
falsified documents, efc.

iii. ~The Railway Administralion may terminate the contract after giving 30 days nolice, in case-of grievous/ serious
complaints against the Licensee. his agents or workers or his authorized persons are found in malpractices,
illegal activities, touting, theft etc. or in any.way involved in affecling the interests of the Railway Ad minislration.

iv. The Railway Administration shall have the right to terminate the contract with or without giving 30 d ays notice if
the Railway Administration is nol salisfied with the performance of the Licensee due lo repelitive invocation of
the penal clauses & nolices served. Conlract can also be lerminated if the Licensee abandons lhe contract.

v.  Such nolices shall be served by registered post/speed post or by hand al the Licensee's address or work
place. :

vi. In case of lermination of the contract under punilive measures, the Performance Guarantee will be forfeited.

Prohibition of sub-letting: The licensee shall not sub-lel, transfer or assign this agreement or any part thereof
fo any person, failing which the contract is liable to be terminated without any nolice lo the Licensee and
Performance Guarantee shall be forfeited in such eventuality,

Suggestion/ Complaint Book: The licensee shall kee-p.a-suggestionf complaint book at a conspicuous place
where lhe passengers can regisler their suggestions/ complaints without any difficulty. This book shall be serially
numbered and pre-authenticated by the Railway.

Maintenance of proper records: The licensee shall mainlain proper and full records namely viz. vouchers, bills,
tax paid elc. pertaining to the contract and make il available for inspection by the Railway officials. Railway shall
have the right lo inspect audit recards of tha licensee. The licensee shall submit to the Railway administration a
computerized slalement of accounts of income and expenditure at the end of every year of lhe conlract period,
however administralion can ask the periodical siatemenl as deemed fit during the currency of the conlract.

38)

Compliance of Instructions:_The licensee shall comply wilh all the instructions issued by the Railway from lime to
lime as may be necessary to ensure better services. The licensee shall fumish all informalion, record etc. within 15
days or as may be required by the Railway from time to time, failing which the Railway reserves the right lo impose
suilable penalties on the licensee including the termination of the agreement.

39)

Identity cards/ Labour platform permits:

i.  Divisional office will issue laminated Pholo Idenlity Cards lo Ihe licensee which shall be duly signed by the
ACM and shall be valid for 1 (One) calendar yeat only. On expiry the same will be reissued annually,

i.  The licensee in turn will issue Laminated Pholo Idenlity cards 1o each of his staff duly signed by lhe
licensee himself. The staff's photo idenlity card will contain the staff's full details inler-alia name of staff ;
gender, age, residential address, validity. The validity of such laminated photo identity cards will be per
calendar year. New laminaled pholo idenlity cards will be issued by the licensee for 1 calendar year and
will be renewed every year,

ii.  The laminaled photo identity cards, issued by the licensee in favour of his/ her staff, will be counler-signed
by Station Director/Stalion Manager/Stalion Superintendent/Station Master. :

40)

Tax and other charges:

i.  The Licensee shall from lime lo time pay all taxes, charges, slalulory dues, and assessments of every
descriplion which are not or may al any lime hereafler during the continuance of the agreemenl be
assessed, charged or imposed upon the licensed assets, and/ or conslruclion mainlenance and operation
of the licensed premises. '

ii.  The stamp duly, regisiration charges and olher costs and expenses if any shall be bome by the Licensee.

iii.  The licensee is required lo pay any other charges like cess etc., on demand by the administration, as well
as any olher taxes due lo any other authority which are incidental fo this licence for the period of his
license.

i)

Force Majeure: In the even! of any unforeseen event directly interfering wilh the operation of the license arising
during the currency of the license, such as war, insurrection, restraint imposed by the Govemmenl, Act of
Legislature or other authority, explosions, accident, sirike, riot, lock out, arson, Act of Public Enemy, Acl of God,

sabotage elc. the licensee shall within a week from the commencement lhereof, notify the same in wriling o the
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Railway wilh reasonable evidence lhereof. In such event of force majeure, the conditions of the licensse will not be |
enlorced by either party. Further if, mutually agreed by both the parties, the tenure of the license may be further
extended for the specific period during which license was not operational.

42

Dispute Resolution:
i.  Abiding other rules and regulalion and alteration in agreement

a. I any informalion/declaration made by the Licensee is found false al any slage belore or afler award
of conlract or deliberately defraud with Railways, Performance Guarantee { EMD will be forfeited.

b.  The Licensee shall abide rules and regulalion of the Railways and in case of any irre gularities; he
shall be liable to pay the fine as imposed by the Railway Administration.

¢ Amendmenls and any alleration in lhe agreement can be made vilh mutual consent of both the
pariies.

i In case any penally is imposed upon the licensee during the currency of contract by Railway Adminislration
over Indian Railway, then Licensee is required lo get il acknowledged with this office/ ................ Drivision within
20 days of imposition of penalty, failing which, action will be iniliated as per extant rules and. provisions of
agreemenl. -

43)

Arbitration ,
a) Oemand for Arbitration

i) Any Dispule, difference or controversy of whatever nalure howsoever arising or oul of or in relation to
this agreement (including ils interpretation) between Railway Administration and  the
Licensee/Contractor and so nolified in wriling by either Party (o the other parly (the “Dispule”) shall in
the first instance, be altempted to be resolved.

i) Any Dispute, difference or conlroversy which is nul resolved amicably within 30 days then any
claim(s) on disputed matters shall be demanded in wriling thal the dispule or diflerence be referred lo
arbitration. Such arbilralion shall be governed and held in accordance wilh the provisions of the
Arbitration and Conciliation Act, 1996.

iii) - The demand for arbilralion shall specify the malters which are in question, or subject of the disgute or
difference as also the amounl of claim item-wise if any. Only such dispule or difference, in respecl of
which the demand has been made, together with counter claims or sel off, given by the Railway. shall
be referred to arbitration and other malters shall not be included in the reference.

b) Appointment of Arbilralor:-

) The parties may waive off the applicability of sub-seclion 12(5) of Arbilralion and Conciliation
(Amendment) Act-2015, if they agree for such waiver, in wiling, after dispute having arisen between
them, in the format given under Annexure-| of the agreement.

i) Appointment of Arbilrator where applicability of section 12(5) of Arbilration and Conciliation Act, 1996
has been waived off:- .

iii) In cases where the lotal value of all claims in question added logether does not exceed Rs.
1,00,00,000 (Rs. One Crare only}, the Arbitral Tribunal shall consist of a Sole Arbitrator who shall be
a Gazelled Officer of Railway nominated by the General Manager. The Gazetied officer so
appointed, however, will not be one of those who had an opportunity to deal with the matter lo which
the conlract relates or who in the course of their duties as Railway servanl have expressed views on
all or any of the aspecls of lhe matter under such dispule. The sole arbitrator shall be appoinled
within 60 days from the day when a wrillen and valid demand for arbitration is received by Railway
Adminislration.

iv) In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consist of a Panel of three
Gazelled Railway Officers or 2 Railway Gazetted officers and a retired Gazelted Railway Officer, as
the arbilrators. The Gazetted officer(s) so appoinled, however will not be one of those who had an
opporlunily lo deal with the matter lo which the contract relates or who in the course of their dulies as
Railway servant have expressed views on all or any of the aspects of the maller under such dispute.
For this purpose the Railway will send a panel of at least four (4) names of Gazetted Railway Officers
of one or more depariments of the Railway which may also include the name(s) of retired Railway
Officer(s) empanelled to work as Railway Arbitrator to the contraclor within 60 days from the day
when a written and valid demand for arbilration is received by the Railway Administration. Contactor
will be asked to suggest al least 2 names out of the panel for appointmenl as contractor's nominee
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c)

d)

Q)

vathin 30 days from the date of dispalch of the request by Railway. The General Manger shall appoint
at least one out of them as the conlraclor's nominee and will, also simultaneously  appoint the
balance number of arbitrators either from the panel or from outside the panel, duly indicating the
‘Presiding Arbitrator’ from amongst the 3 arbilrators so appointed. GM shall complete {his exercise of
appoinling the Arbitral Tribunal within 30 days from the receipt of the names of contraclor's
nominges. '

v)  Appointment of Arbitrator where applicability of section 12 (5) of Arbitralion and Con ciliation Act,
1996 has not been waived off:-

vi) In cases where the.total value of all claims in question added together does not exceed Rs.
1,00,00,000 (Rs. One Crore only), The Arbitral Tribunal shall consist of a Sole Arbitrator who shall be
a relired Gazelted Officer of Railway nominated by the General Manager. The retired Gazelled
officer so appointed however will nol be one of those who had an opportunity ta deal with the malter
o which conlract relates or who in the course of their duties as Railway servan! have expressed
views on all or any of the aspects of the matter under such dispute. The sole arbilrator shall be
appoinied within 60 days from the day when a written and valid demand for arbitration is received by
Railway Adminisiration,

vii) In cases of claims of more than Rs. One crore, the Arbitral Tribunal shall consist of a Panel of three
relired Gazetted Railway Officers. The relired Gazelled officer so appointed however will not be one
of those who had an opportunity to deal with the maller to which the contract relates o r who in the
course of their duties as Raitway servanl have expressed views on all or any of lhe aspects of the
matler under such dispute. For this purpose, the Railway will send a panel of al least four (4) names
of relired Gazelled Railway Officers of one or more departments of the Railway which may also
include lhe name(s) of relired Railway Officer(s) empanelled to work as Railway Arbitrator to lhe
contractor within 60 days from the day when a written and valid demand for arbitration is received by
the Railvay Administration. Contactor will be asked to suggest al least 2 names out of the panel for
appoiniment as conlraclor's nominee wilhin 30 days from the date of dispalch of the request by
Railway. The General Manger shall appoint at least one oul of them as the conliactor's nominee and
will, also simultaneously appoint the balance number of arbitrators eilher from the panel or from
outside the panel, duly indicaling the 'Presiding Arbitrator’ from -amongst the 3 arbilralors so
appointed. GM shall complete this exercise of a appainting the Arbitral Tribunal within 30 days from
lhe receipt of the names of conlractor's nominees.

Cosl of Arbifration

The cosl of Arbilration shall be borne by the respective parties. The cost shall inter-alia include fee of
the Arbitrator(s), as per the rates fixed by Railviay Board from fime lo ime and the fee shall be borne
equally by both the parties, provided parties sign an agreement.in the formal given at Annexure-1! of
the agreement afler referring these disputes to arbilration. Further, the fee payable lo the Arbitrator(s)
would be governed by the instructions issued on the subject by Railway Board from time to lime
imespeclive of the facts whether the Arbitralor(s) is/are appointed by the Railway Administration or by
the court of law unless specifically direcled by Hon'ble court otherwise in the malter.

Place of Arbilration
The Venue of such Arbitration shall be at the place where the agreement has been signed and

execuled or as decided by the Arbilrator and the language of the Arbitration proceeding shall be
English or as decided by the Arbitrator.

Cbligalion During Pendency of Arbilration

i) Work under the conlract shall, unless otherwise direcled by the Railway, continue during the
arbitralion proceedings and no payment due or payable by the Railway shall be withheld on accounl
of such proceedings, provided, however, it shall be open for Arbitral Tribunal lo consider. and decide
whether or not such work should conlinue during arbilration proceedings.

i) Where the arbifral award is for the payment of maney, no interest shall be payable on whole or any
part of the money for any period {ill the date on which the award is made

Others

In the evenl of arbilrator (s) dying, neglecting or refusing to act for any reasons or his award being
sel aside by the Courl for any reason, it shall be lawful for Appointing Authority General Manager to
appoint another Arbilralor in place of the outgoing Arbilrator.

The Arbitralion Award shall be execuled on stamp paper in accordance with the applicable Stamps Duly
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Annexure-|
Agreement towards Waiver under Section 12 {5) of Arbitration and Conciliation Act, 1996,
W B st e Name of agency/ contractor) wilh reference to agreement o ..................... raise

disputes as lo the constiuction and aperalion of this conlract, or the respeclive rights and liabilities, wi thholding of-
certificate and demand arbitration in respect of following claims:

Brief of claim:

(i) Claim 1 — Detailed at Annexure -

(i) Claim 2 -

(i) Claim 3 - , .

L (postol................) with reference to agreement no.................... hereby raise disputes

as lo the construction and operation of this conlract, or the respective rights and liabililies, withholding of
certificale and demand arbitration in respect of following claims:

Iiwe.....................do/ do not agree lo waive off applicability of section 12 (5) of Amitralion and Conciliation
Acl.1995.
Signaiure of Claimant Signalure of Respendent
Wilness By
1. Name :- 1. Name :-
2. Address 2. Address : |

Annexure-||
Agreement under Section 31 A (5)

lwe................  (name of claimant) with reference 1o agreement no................. hereby waive off the applicability
of sub seclion 31 A (2) to 31 A (4) of the Apilration and Conciliation Act,1995. We furlher agree that the cosl of
arbitration will be shared by the parlies as per Clause 47.3 of this agreement.

Signalure of Claimant __~ Signature of Respandent

*Strike oul whichever nol applicable.

Witness By

Annexure-Il|

1. Name - - : s Name :-
2. Address 2. Address

Certification by Arbitralors appointed under Clause 63 & 64 of Indian Railway General Condilions of Contract
1. Name: ’

Contacl Details ;

Prior Experience (Including Experience with Arbitralions):

I do not have mare than five on-going Arbitration cases with me :

| hereby certify that | have relired from Railways w.e.f.

. and empanelled as Railway Arbilralor as
per ‘The Arbitration and Conciliation Act-1996'".

6. I have no any past or present relalionship lo the subject matter in dispule, whether financial, business.
professional or olher kind. The list of such inlerests is as under : :

J
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1. I have no any past or present relationship with or interest.in any of the parties whelher financi ai‘ business,
professional or olher kind, which is likely to give rise 1o justifiable doubls as to my independence or irnpartiality in
terms of The Arbilration and Conciliation Act-1996.

Or
I have past or present relationship wilh or interest in any of the parties whether financial, business, professional or.

other kind, which is likely to give rise to juslifiable doubts as to my independence or impartiality in tems of The
Arbitration and Concilialion Act-1996. The details of such relationship or inlerests are as under :

8, There are no concurrent Circumstances which are likely to affect my ability fo devote sufficienit time to the
arbitration and in particular to finish he entire arbitration within twelve months.
Or

There are Circumsiances which are likely to affect my ability to devote sufficient lime lo the arbitration and in
particular to finish the entire arbitration within twelve manths. The list of such circumstances as under:

a4)

The High Court al Delhi and the courts al Delhi shall have jurisdiction lo try all dispules arising out of this
agreement.

In wilness whereby the parties have hereunder subscribed Signature
their names al the places and on the dates hereinafter Name & Designalion (DRM/CTM/Sr.DCM)

A

menlioned respeclively.\ Signalure Division Railway

Name & Designalion, For and on behalf of the President of India
MName of finm/Licensee, by Railway, on this day of
Full address

(Name of place), on this day of in presence of:

Witnesses Wilnesses

1. 1.

2’ 2

by Mis

Licensee al _ on this day of presence of:

Witnesses '

2.
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Chapter P:  DETAIL OF WAITING ROOM ETC

Waiting Room at New Delhi:
| Approximate Dimensions ’ Beverages/
(In Mts) light
: : g ; Area refreshment
Station/ SN Localion Type of Waiting Halls :
Length Breadlh (Sqm) Ul'iltS. (Each
of size 60
fit2)
| 1 Upper Class (AC) 15.6 14.54 226.82 1
2 | PE1 1 Upper Class (AC) 21.10 12.00 253.20 1
Pahargan)
3 | side Ladies (General Non-AC) 10.35 6.50 67.28 1
New Delhi
e I N Sleeper Class (Non-AC) | 2450 | 1460 | 21170 1
5 | PF-16 Ladies (General Non-AC) 15.25 6.25 95.31 1
Ajmeri s
6 | Gate Side | Upper Class {AC) 24.70 9.30 229.1 1
4084.02 5
L | I I I

Beverages! light refreshment Units/ Travel Desk will be permitted only inside the waiting rooms.

The bidders are advised to inspect the proposed sites and its surrounding and fully satisfy themselves
about various aspects like locations, dimensions, toilets, seating arrangements, surrcunqus
drainage, water supply etc. before submitting the bids
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'Chapter Q:

FORM FOR ENTRY FOR GST MANUAL TRANSACTIONS OF RE GEIPTS

(Required in respect of GST levying on Tender cost - Tenderer to fill only column no.11.1 to 11.11 )

Part A. To be filled by Representative of Vendor / Coniracior (Recipient)

|
cacins il

1. Transaction Type : Advance / Collection 2. Transaction Mode : Geods / Services

3. Old Invoice No: - 4. Transaction made at : Station :

5. Station / Cash Office Name: 6. Railway Department : Commercial

7. Zone: NR 8. Division: Delhi 9. State: Delhi

10. Goods and Services Transaction Description :

11. RECIPIENT's DETAILS

1.1 Name :

ey NSty (IS (e

11.2 Registered with GSTIN (Y/N) -

11.3GSTIN;

11.4: Is Tax payable on Reverse Charge Basis (Y/N)- NO

11.5 State of Registration

“11.6'Reqisiered Address -

11.7 E-Mail ID

11.8 Phone:

11.9 Address of Place of Supply

11.10 Address of Place of Delivery

11.11 Name & Signature of Representalive / Tenderer:

Part B. To be filled by Railway Official (Supplier)

—

Invoice No.

2. Invoice Issue Dale

MR /PW No. /DD No. :

4. Slation / Cash Office Code

GSTIN (Stale-Rly)

6. Stale Code of the Supplier

Accounts Allocation Code :

8. Deparlment Code

O~ ooy W

Transaclion Category (select applicable) :- Regular / Exempled / Non-GST

10. Railway's GSTIN Regislered Address :

11. State of Place of Supply

12. Caode Type :

13. SA/HSN Code -

14. Applicable Taxes : Inter Stale / Intra Slale

14.1 Total Value of Supply:

14.2 Total Taxable Value:

14.3 IGST Rate

14.4 1GST Amount

14.5 CGST Rate

14.6 CGST Amount

14,7 SGST/UGST Rale : .

14.8 SGST /UGST Amount
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