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seven (7) questlons

(a) escribe ACM’s power for
Luspension.
_(b) Describé different Major pena es as per D&AR: Rules

pqsmg major penalty.and

o ——

NST 300/

30 marks

© 115 ‘marks

each)

1(c) FCCIL

: _I‘Write short notes in 6 to 8 lines (4 three) 30 marks | -
ﬁ Inspection of a Retiring. Roan ' (10 marks | -
v(c%ATVM S . ' : ea":h)‘ T
1 hild Care Leave - & .
-/ (d)icp. |
/ (e) RORO system m o :
4\9é | Write short notes on any tpfee ; : s 30 marks
.| (a) Value Added Services £~ i A (10. marks
.Jﬁf Owner’s Risk & Railwa) "“ /Risk - . % A fL g each)

> '-_by Indian Railways which have dlfferent fare structure {pg
| 'R'ajdham, Mail/Express, Passenger etc.). -
-14b) What are the main features of these s sennces?
What do you understand by Non Fare Revenue? ‘What steps
are being taken by Indian Rallwavs"' or enham:mg Non Fare

b) How: ére,these complamts dealtw h
' lrectorate in Rallwav' Board deals w|t

h: Publlc

—t

Lﬂﬁenue? ———-WE
a) Briefly dlscuss the varmus conventlonal means of IodB'"E (10 marks
complaints. Jeach) -

| {e) nght to Information Aéi‘: kY o= | . Ex
(a) What are the main causes 'for? I f claims on Indian 30 marks
: Rallway? ) (15 marks.
' (b) What measures would you suggest to reduce clalms and each)
|~ the role of RCT? o F et
(a) Which are the various categorles of traln services provided |30 marks

each)

| = =11
30 marks -
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e QUESTION PAPER.‘FOR THE SELEC’I ION OF ACM
- (LDCE QuoTa) "o

Max. MARKS = 150"

All questions carry aqu| marks
Attempt any five (5) qustlons out of seven (7) questions

ra——

S

| settle claims? i _
(xiv) In case of Cﬁ' puterised redressal system in how manv

days complaints s "::illd he redressed.

S

Answer followlng -
(I) Who is the highest officer of the Commercial at Rallway

Board's level ?

(ii) In which refar_gnce book the list of all IR stations Is given?

(il)in which reference book the rules and regulations for
passenger and luggage traffic is given?

(iv) IRCA Coachlng Tariff no. 26 Pt. Il Is reference for which
fares? o

(v) For how manv passengers can EFT be given?

(vi) Write the fullform of NRUCC.

(vii) Write the full form of IVRS.

(viil) Write the full form of PNR.

(ix) How many df”‘s in advance the renewal of MST/QST may
be done. ‘?“ : -

(x) Bronze metal.\' pass holder will get maximum of how many

berths in AC 2 Tier,

(xi) A male senhﬁ citizen will get how much concession In

Executive class ofShata‘*di Express.

(xii) What is the Lcanc =Ilat|on charge on confirmed tickets

booked under Tatftal Service?

(xiil) What is the. maximum limit (in Rs.) upto which CCO can

J:Jv."-;-s.
ey

(xv) Name the al{fhon*y whose permission is necessary to

30 mﬁﬁii??
marks each)

AU U__;as pet Catering Poucy

| change the name ¢ 3 Rellway Station. -BOW; .-
T, -erte short ﬂoteﬁ‘.',.l anythree: o0 s
wies Ao |) o Tatkala " l_'_emium tatkal l'e:-rvic»e! ] gah)
2 A ,‘agementSystem rom Wit
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erta the carract Optlon :
() what.is the registration-cum

-Security deposit per

coach for the reservation of a public’s Marks each) |-
pecial t

(A) 10]000 rain, ' '

(8)20,000 Dl

(C) 50,000 WWW. |nd|anra|IL/vayru led.

(D)None of the above -

(i)  What Is the minimum distance for . charge for
reservation °f5hat_ab ditrein.
* A, 500 Kms.
B, 150 Kms,
C. 200 Kms.
. D. None of the above,
(lll) Who Is the present General Manager of Northern
" . Railway
A. Shri T.P.Singh.
B, Shri:V.Chaube P
C. ShriAK.Puthia @ -
- D. None of the alioVe ;
(lv) Inthe current |

diﬁ Australla cricket\krles India lost

A. Penh t‘_:<': o
B. Sydney . hiie— oo
C Brishane Wy
D. None of the abov‘ek s ,
(V) In whlch sport is Roger Federer associated with
A. Golf -
B. Tennls_,_.,.
C. Cricket.
D. Foot-ball
(V1) Istanbul Is the capital of
A Ukralne
B, Turkey-
o Ethopla
D. Greéce. ;o iééﬂses
-(Vll) Malfunctionlng of whlch of the: followmg organ ¢a
jaundice et 1
A. Stomaﬁh
B, Pancreas
c. fver o o s e
Kldne e U

i .—--\‘r"‘"“"

[

30 marks | Mark; (T
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s ff_*'___wtlu The fifst Ernln m Inulla T in -

%) Whlch Rallway Officer w
~ shaoting enrallway premises

N1 _ _ e
tL q800 - . www.indianrailwa
1825 i 4 - i -

1853

Il give Permission for film

A, CPRO
B,  PECOM
¢. PCEM
D, None of the above

(X) What amount of percantage of licence fee |s normally

Incroased In a Cnlarlnu contract at the time of renewal
A, 20%
B, 10%
o m%
D. Ncne of the above

| (X1) What Ig the ox-gratla amount to be pald to the

pussenger who has been serlously Injured In a train
accldent =
A. .:0000
B. 20,000
C. 10,000
neof the above

UEan

D, None,.ff the above
_ﬁ..,_jj_.pe 0

B LT

the free-time for wharfage charge for goods |

f tender ls generally requlred for |

yrules.com - -




(XIV) whmh;__w_lu be treated as NSG:[
on annuai passenger earning
A More than Shundred « crores
B. More than 2 hundred crores
ot upto 60 crores

P, None of the above

(XV) Who permits the diversion of train lo

cat@ﬂnrv atatlﬂu *‘“’*ﬂq

www.indianrailwayrules.com

A (;PTM | ad consignment
PCOM
C. PCSO
ekl . D. None of the above
o (a?) T e 79 O A e T e S ISR
on r | (@) FoiRa =Y v Rt wv ) BHARY Y Tur~aur e 30 Tk

T;f” I ﬂ"%f_ﬁgﬁ W e W o PrafRa e e ae Lﬁh')"“'k‘
C L | () romrer ofR RTSTT H Fer o 87 '
-1 Q5 | (a) Which are the various type of ticket checks conducted by | 30 marks |
o the Rallways? T (15 marks
(b) Name the =categortes ofrstaff in’ Comﬁ'lerclal department | each) -
Avho are required to declaré private cash as per rules.

| Q6 | Write three lines for each’ {any five) Co 30 marks
TQ( (i) -”DFCCIL R AT £ B (6 marks
(ii) Mlsslon Raftar .r G o each)

- Aiii)  E-Payment  yvlni ot "3

Aiv) 'Wat"‘"”ff:vending macbines ""

‘{v)  Blankpaper ticket -

Avi)  E-Cateing
- Avii) Swatha Rail Swachh Bharat Mission

Wht do you mean by Luggage? What type of items cannot
' be accepted as g g ge _ T s
A SR e www.indianrailwayrules.com. = .

30 marks
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