
GOVERNMENT OF INDIA (भारत सरकार)
MINISTRY OF RAILWAYS (रेल मंत�ालय)

RAILWAY BOARD (रेलव ेबोड�)
*****

       
No. 2023/TG-V/1/1                                                        New Delhi, dated. 16.05.2024

The Principal Chief Commercial Managers,
All Zonal Railways.
 

Sub:    Travel after filling of Ticket Deposit Receipt TDR

Ref: 1. GM/PMS/CRIS letter No. dated 15.04.2024

        2.  CAO/PTS/126/PHHT/Impl./2019 dt 18.04.2024

As per extant instructions, Ticket Deposit Receipt (TDR) is to be issued/filed for
claiming refund on reserved ticket in certain specific conditions as per provisions of
Railway Passengers (Cancellation of Ticket and Refund of Fare) Rules, 2015. After release
of HHT application version 2.7.6, passengers who have filed TDR are labelled in chart
view page of HHT.

2.      It is clarified that after filling TDR and labelling in HHT, if a passenger is found
travelling on reserved accommodation, he/she will be treated as travelling without ticket
and will be liable to pay the due charges, as per rule.

3.      Necessary instructions may be issued to all concerned and receipt of this letter may be
acknowledged.

 

 

 

(Sanjay Manocha)
Director Passenger Marketing-II

Ph. No.:011-23047367
Email id: manocha.421sanjay@gov.in

4th Floor, Room No: 415-A
Railway Board, Rail Bhawan, Raisina Road,

New Delhi-110001
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