
 Office of Divisional Rail Manger,
Do Batti, 

Ratlam(M.P.)

C 549/11/3 CTI Vol.III          Date :-03/07/2023
      
To,
CTI/SL-INDB

Sub. :- Regading uniform of Ticket Checking Staff deployed in Vande Bharat train.
Ref. :- (i)Dy.CCM(G)-CCG’s letter No.C549/57/ E2224 dtd. 30/06/2023.

(ii) Railway Board’s letter No. 2016/TGV/12/5 dtd. 19.09.2016 and 28.12.2016.
(iii)HQ’s letter No.C549/57/ E2224 dtd. 16.11.2016 and 29.12.2016.
(iv) Railway Board’s letter No. 2010/TGV/26/17 dtd. 20.12.2017.
(v) HQ’s letter No.C549/57/ E2224 dtd. 28.12.2017, 12.01.2018 and25.05.2015
(vi) Railway Board’s letter No.2015/TG-V/19/01  dtd.12/05/2015.

********

Kindy refer to the subject matter.
In Train No.20911/20912 Vande Bharat Express, manning between INDB-BPL-INDB section

has been given to Ratlam Division. In this connection, as per referred letter No.01, due to its special
features Vande Bharat  Express trains will  also be treated as Rajdhani type premium train.  As such
following policy circulars regarding selection of manning staff, their uniform, etc. are attached herewith
for ready reference & necessary action.

1) Only selected staff as per criteria laid down by Board vide letter dtd. 19.09.2016 & 28.12.2016
circulated vide letter dtd.16.11.2016 & 29.12.2016 should be deployed for manning of this train. No
other staff of divisional squads are allowed to conduct ticket checking drives in the train. 

2) Staff so selected; deployed for manning duty should be in prescribed Uniform as per Railway
Board's guidelines issued vide referred letter No. (iv) dtd.20.12.2017. 

3) As per Railway Board's referred letter No.(vi) dtd. 12.05.2015, TS should announce his name
through PA system in train welcoming passenger and to contact him in case of assistance required by
them.

 4)Any other  rules  & regulations  relating  to  premium trains  regarding charging of  irregular
passengers on end to end basis ,etc. as and when issued will be applicable to Vande Bharat Exp. train
also.

Kindly ensure strict compliance of the above.
This is for your information and necessary action

Enclosed: As above.
  

         DCM-RTM
For Sr.DCM-RTM

File No.WR-RTM0COMM(0549)/15/2020-O/o SR DCM/RTM/WR



 पशशशम रेलवे WESTERN RAILWAY

प्रधानरध कानररानररलर    Headquarter Office

No. C 549/57/ E 2224      Date:-30th  June, 2023

Sr DCM –RTM

Sub:- Uniform for selected ticket checking staff manning Vande Bharat Express.

Ref:- 1) Rly. Board’s letter No. 2016/TGV/12/5 dtd. 19.09.2016 and 28.12.2016 

2)This office’s letter of even No. dtd. 16.11.2016 and 29.12.2016

3)Board’s letter No. 2010/TGV/26/17 dtd. 20.12.2017 

4) This office’s letter of even No. dtd. 28.12.2017, 12.01.2018 and25.05.2015

5)This office’s letter No. C 54/25/3/E 189622 dtd. 26.06.2023

Kindly connect this office letter dtd. 26.06.2023 regarding manning of  train No.

209111/20912 Vande Bharat Express running between INDB – BPL – INDB by ticket

checking staff of RTM div. 

Due to its special features Vande Bharat Express trains will  also be treated as

Rajdhani type premium train. As such following policy circulars regarding selection of

manning staff, their uniform, etc. are attached herewith for ready reference & necessary

action.

1) Only selected staff as per criteria laid down by Board vide letter dtd. 19.09.2016 &

28.12.2016 circulated vide letter dtd.16.11.2016 &  29.12.2016 should be deployed for

manning of this train. No other staff of divisional  squad are  allowed to conduct ticket

checking  drives in the train.

2) Staff so selected; deployed for manning duty should be in prescribed Uniform as per

Rly. Board's guidelines issued vide letter dtd. 20.12.2017.

3)  As per Board's  letter  dtd.  12.05.2015,   TS should announce his  name through PA

system in train welcoming passenger and to contact him in case of assistance required by

them. 

4)Any  other  rules  &  regulations  relating  to  premium  trains  regarding  charging  of

irregular passengers on end to end basis ,etc. as and when issued will be applicable to

Vande Bharat Exp. train also.

Please  treat  this  as  Most  Urgent,  get  noted  by  all  concerned  &  ensure  rigid

compliance under advise to this office.
Encl – as above.

                           (Sanjay Srivastava)

                      Dy CCM (G)

                                             Ph.022 67622594

          Email tktckg1956@gmail.com

_______________________________________________________________________

Office of the Principal Chief Commercial Manager, IInd floor, Station Building, 

Churchgate, Mumbai- 400 020.
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To 0902532 

WESTERN RAILWAY 
(13) 

Headquarter Office,
Churchgate, Mumbai-20 

No. C549/57 VolVI 

Dt.I G/11/2016. 
Sr.DCM-BCT/ ADI 

Sub.- Posting of TTEs in Premium trains like Rajdhani/A.K. Rajdhani /Duronto/Shatabdi/Gatiman Express etc. 

Ref- 1) Railway Board's letter No. 2016/TG-VI/12/6 dated 19/09/2016 CPS1 
2) Sr. DCM-BCT's letter No. C549/16/11/policy dated 

11/08/2016-P s 
3) This office letter of even no. dated 

22/11/2004,19/01/2009,14/01/2011and16/09/2013. 
(P27 ********** P23 cp32 

Railway Board vide above referred letter dated 19/09/2016 have circulated the nstructions issued by Western Railway for posting of TTEs in Premium trains like 
Raidhani/A.K.Rajdhani / Duronto/ Shatabdi/ Gatimaan Express etc. 

The instructions regarding selection were issued by Wester 
efered letter at item no. 3 dated 22/11/2004 and 19/01/2009,14/01/2011,16/09/2013. 
The eligibility criteria was that the ticket checking staff must have completed a minimum 

10 years of service which is further clarified as 10 years of service in ticket checking 

cadre. 

Railway vide above 

These guidelines will also be applicable to Duronto Express / Gatimaan express 
trains which have been introduced recently over Indian Railways and are Premium 

uains. 

Further, the periodical transfer rules as applicable to ticket checking cadre will 
aso be applicable to the ticket checking staff working in Rajdhani A.K.Rajdhani 
urontol Shatabdi/ Gatimaan Express etc. as such fresh selection process may be 
ated in accordance with Board's guidelines issued vide letter no. 2016/TG-12/6
dated 19/09/2016. 

The above clarifications have also been forwarded to Railway Board for 

Grculation over Zonal Railways. 

BCT vide letter nis disposes off reference received from Sr.DCM- 

0.549/16/11/policy dated 11/08/2016. 

nis has the approval of CCM(CTG&PS) and CCM. 

(Ity Pandey 
Dy.CCM(G)

For Chief Commercial Manager 
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(51) 
overnment »f ludha (Bharat Surkar) 

Ministry of Railway» (Rul Mantralaya) 

(Rnlway Board) 
No. 2016/TG-V/12/6 New Dellt, dated ).09.2016 
The Chief Cuianiercial Maungers 
All Zonnl Ralvays. 

ik Sul: Posting of 'TTEs n Premiunm rains 

Rajdhan/Duronto/ Shalaldi/Gatimaan Express cle. 

ALDresen0 inatuctions are available tegarcling the posting of 1TES 
n piemium ti i.s like Rajulhani/lDuronto/Shitabdi/Galimaan Dxpress cle. 
Vigilance 1Ditt ctorate has brought to the noilce of the corrupt ructiccs 
lnilowed by Ts posted in these trains and has inLer-alia, made foiloving 
ohservalions: 

As Rajdh n/Shatabdi express are the premier uains of' Indiun 
Railways, he TEs manning them arc expectec to be well 
conversant vwith rules und not Hout hem with impunity. 
llowever, ac ecent cases (detected point otherwise. 

is also observed |uhat there is no uniform policy for 
selecting/d p.ting staff pn Rujdhani/Shntabdii lrains over 
vaious r iways. To elsure uniformlty and lranspurency 
ehurity ma.: be brought about for seluçting/deputing tickel 
checking n-f in Rajdhanl/Shatahdi trains to piug leakage uf 
ratway r/cnue, and inprove over ul image of Indian 
Ruilways. 

Furl ei, it is also advisel that periodical lransfers of uhe 
icket che king staff deputed to work in Raidhani/Shatabdi xpress u: carried out as and when due to mitigate any possibilitie1 of malp1ucticds." 

2. is des el. thut while posting of 7Es ini, Premium urains like Rajdhani/lurc t/Shatabdi/G¢limaan Exprcss ctc. the observations o Vigilunce Dirc tonate as indichted nbove should be kepl in mind. A copy of he instrucilon iasued by Westrn Railways for po_ting of TTl:s in tliese Irains is enelos d for reudy relerence. P solcpug). 

(Vikram Singhi) 
Dtrector Pusscnger Marketing 

Railway Bonrd 
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TI/Ka f . (5o) 

WESTERN RALWAY 
MUMBAl DIVSN 

Rallwa 

9/077 2011 CS40 161« Rajdlani Shatabtdi'Duono trama 

CTI-GR& ST 

TTC)-Bl. & NDB 

T-Rajdhaai (RCT 

's of Ail stations of BCT Diviston. 

Sab: Notddcatiou for seleetion for working in Rajdhuni, A ugust IKranti, 
Shatubdi and Duronto Trains. 

Ref: CCMCCG's letter vo. C 549/37 Vol.I V dated 18 22/11/2004 
19/01/2009. 23 
CCM-CCG's letter n». C 549/57 Yol. V daíed la/0l/2011 and 
1E/09/2013 32 

oferen te tac subject quoted above, selection will be held for 7 po:ts of TD,TS fur 

Fugs Kranti Rajdkani, Shatabdi and Duronto trains as per the noruis iäid dovn b, CCM 
: 

ne. Gaiod 18-22,11.2004, 19.01.2009, 14.01.201I& 16 09.2013. 
Titria for the relectioe of TSDy.TS àr A under: 

checkiag staff inust have tompr ed a. misihnurn 'vf i0 yeis ol service and ai st be low tage of S8 yearS O the date gf notiivajion. C passeti wil! be minimurh. quelificetion with 
plrana in Public Relation Courses
R TE's/TE: may apply but not in violasion t: itém no, (1) of earlier eriteria i.e. minimum l l0 ars of service should be completed. 
acre shculd be no DAR/Vig, cascs pepiding against thejzandidate on the date of no:itication 

eserence to0 Graduatel Post Grac uae end 

bii for passiog 

,Carcidates sect.ring 6% and above marks in viva-vocewiil be piit up on the panel acording to 
72it. 

s0 selected wille eligble to wor ou these preßligiour trains ouly for a oont:nuous peod oyeiss and therRaft¢e if the administration leels then thore will be a resth selewtion iva Yuce 

:eiva voce wil or,sist of two arts and each prt will tyuve S0 niarks w'herein allocation of 

Sess wl be as under 

DAR action for the h1 3 years (Deduciio» pf marks Major- 02, Minop-)1): PS for lest 3 years (uIthndinig-5, Yory Good-4, Goqd-4, Averagc-2): .A wards received 
cacariona! quáliiiallon 1 

Toil 
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12:02 Frcm 

(u) 
L angguages Known 

Personalily traits/Leackership 

Com:unication, Prescintntion ssills and coNvincing capalily 

K.10wledge of Rules and Regulaions 

Gene:al Plysical titneas 
T'otal 

Grand Totai of Part Iand Pan I00 Marks 

Fli marks will beallotted to candidates if therc is no Major/Minoi DAR actiori during last 3 

ears. For cach Majur Penalty, 2 marks wil) be deducted and for cach minor penaliy, ! Enark 

wi! be deducied. n Case tf any DAR/VIG. Case is pending, cie candidaté will be.treated 2s 

unst.itab.e in tormsof CCM CCG's leter no. C549/57 Vol.IV dt.22/1 1/2c04. 

aks of CRs will: be aliótted as per grading, of CRs dúring last 3 years: During the 

consiccretion peridd if less than 3 CRs have been. recorded.due to empioyee ho iding the p0s 

for period óf less than 3 years in^which CRs are written or CRs not available on rccorc fo 

say ottier reason, tkhen the availablé CRs will be aytraged out ot al 3 years. 

here will be 5 merks for áward3 at GM level, 3 marks at CCM evel, 2-marks at DRM ieve 

ard mrk at SRDCM ievel. If there is an appreciatior. lerter for ouistanding work done 

during last 3 ycaus thom any quarter, each appreciation letter will be allctted k rmark. Awerds 

i! be adjudged bàsed on service sheets records. ? 

4) For edtational q1alification, 10 imarks have. béen assigned for post Graduate degree, 8 

marks for Greduat�, 5 marks for FLSC, ,2 marks or. Secondaty levei. Educational

qualiticer.on il! be considéred As per service' sheet record. 

For itc: no.l to under Part 11, jmarks will be lottod by the Selection coriimittee after 

navirg intervicwethe iadividual dancidates in vya-Voce test: 

he setecrion/screening coLimittec will dfaW the minutes; and formuiate a se'eor list 2f cand:.dates 

h have secured 60% and atove mark^. The select list will be'drawn of suitable .candidates in 

order of mrit. 

Inharoe Tc/HT TEs!TMe are inlrrnéd tri invite the annlirstinse Frnni sindkia náadidetar rho 

MEMORY FULL 
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