File No.WR-RTMOCOMM(0549)/15/2020-O/o0 SR DCM/RTM/WR

J_-_____, Office of DiVisional. Rail Manger,
S I Do Batti,
d Hael T Ratlam(M.P.)
Western Railway
C 549/11/3 CTI Vol.III Date :-03/07/2023

To,
CTI/SL-INDB

Sub. :- Regading uniform of Ticket Checking Staff deployed in Vande Bharat train.
Ref. :- (i))Dy.CCM(G)-CCG’s letter No.C549/57/ E2224 dtd. 30/06/2023.
(i) Railway Board’s letter No. 2016/TGV/12/5 dtd. 19.09.2016 and 28.12.2016.
(iii)HQ’s letter No.C549/57/ E2224 dtd. 16.11.2016 and 29.12.2016.
(iv) Railway Board’s letter No. 2010/TGV/26/17 dtd. 20.12.2017.
(v) HQ’s letter No.C549/57/ E2224 dtd. 28.12.2017, 12.01.2018 and25.05.2015
(vi) Railway Board’s letter No.2015/TG-V/19/01 dtd.12/05/2015.

fhkkhhn

Kindy refer to the subject matter.

In Train No.20911/20912 Vande Bharat Express, manning between INDB-BPL-INDB section
has been given to Ratlam Division. In this connection, as per referred letter No.01, due to its special
features Vande Bharat Express trains will also be treated as Rajdhani type premium train. As such
following policy circulars regarding selection of manning staff, their uniform, etc. are attached herewith
for ready reference & necessary action.

1) Only selected staff as per criteria laid down by Board vide letter dtd. 19.09.2016 & 28.12.2016
circulated vide letter dtd.16.11.2016 & 29.12.2016 should be deployed for manning of this train. No
other staff of divisional squads are allowed to conduct ticket checking drives in the train.

2) Staff so selected; deployed for manning duty should be in prescribed Uniform as per Railway
Board's guidelines issued vide referred letter No. (iv) dtd.20.12.2017.

3) As per Railway Board's referred letter No.(vi) dtd. 12.05.2015, TS should announce his name
through PA system in train welcoming passenger and to contact him in case of assistance required by
them.

4)Any other rules & regulations relating to premium trains regarding charging of irregular
passengers on end to end basis ,etc. as and when issued will be applicable to Vande Bharat Exp. train
also.

Kindly ensure strict compliance of the above.

This is for your information and necessary action

Enclosed: As above.
Digitally Signed by Amit
KumarBGIMRTM
DaRoB - PDECM-RTM

Reason: Approved
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No. C 549/57/ E 2224 Date:-30" June, 2023
Sr DCM -RTM

Sub:- Uniform for selected ticket checking staff manning Vande Bharat Express.
Ref:- 1) Rly. Board’s letter No. 2016/TGV/12/5 dtd. 19.09.2016 and 28.12.2016
2)This office’s letter of even No. dtd. 16.11.2016 and 29.12.2016
3)Board’s letter No. 2010/TGV/26/17 dtd. 20.12.2017
4) This office’s letter of even No. dtd. 28.12.2017, 12.01.2018 and25.05.2015
5)This office’s letter No. C 54/25/3/E 189622 dtd. 26.06.2023

Kindly connect this office letter dtd. 26.06.2023 regarding manning of train No.
209111/20912 Vande Bharat Express running between INDB — BPL — INDB by ticket
checking staff of RTM div.

Due to its special features Vande Bharat Express trains will also be treated as
Rajdhani type premium train. As such following policy circulars regarding selection of
manning staff, their uniform, etc. are attached herewith for ready reference & necessary
action.

1) Only selected staff as per criteria laid down by Board vide letter dtd. 19.09.2016 &
28.12.2016 circulated vide letter dtd.16.11.2016 & 29.12.2016 should be deployed for
manning of this train. No other staff of divisional squad are allowed to conduct ticket
checking drives in the train.

2) Staff so selected; deployed for manning duty should be in prescribed Uniform as per
Rly. Board's guidelines issued vide letter dtd. 20.12.2017.

3) As per Board's letter dtd. 12.05.2015, TS should announce his name through PA
system in train welcoming passenger and to contact him in case of assistance required by
them.

4)Any other rules & regulations relating to premium trains regarding charging of
irregular passengers on end to end basis ,etc. as and when issued will be applicable to
Vande Bharat Exp. train also.

Please treat this as Most Urgent, get noted by all concerned & ensure rigid
compliance under advise to this office.
Encl — as above.

(Saﬁw %&Vmgm
Bawz@ @z@zﬁw 36

Email &

Office of the Principal Chief Commercial Manager, II" floor, Station Building,
Churchgate, Mumbai- 400 020.
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Sub:- Announcement to be made In trains by Train Sup

- I
Ret.-Board's letter No.2015/TGV/10/01 dtd. 12!05/1;)“___‘_ c ?' 5

ARAERAAARA

omer friendly

¥ Board vide their letter under reference desires that as a cust
- measure, Train supdt. of Rajdhani, Shatabdi & Duronto Express trains where the
public announcement system is provided should make announcement welcoming
PISSENQRANS On board giving their names & mobile number to be contacted for any
assistance.(copy enclosed for ready reference) '
In view of the above, you are requested to issue necessary instructions to
ket checking staff in this regard so as to ensure compliance of the Board' above
~ directives,
this OfﬁF::ea:T:tat:;i :: BN::;; L;rgent ‘& initiate immediate action under advice to
ccordingly.

Encl - as above.

c:c@g)

mesh Gavas)
ACM (G) I
Commercial Manager

4
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New Delhi, dated 20 .12.2017

¢ General Managers,

! Tl] zonal Railways.

Sub: Redesigning of uniform for TS/TTEs on premium trains.

4 ' The issue of _ re-designing of present uniform for onboard staff was
. examined by a committee of ED/E&R, ED/PM, ED/IR & EDF/C. The committee
" cecommended redesign of uniform for TS/TTEs. .

1.1 Based on the recommendations of the committee accepted by Board, all
~ Zonal Railways are advised to provide uniform for TS on premium trains -
Ra]dﬂg_gl__sﬂ'_lil_@bdl & Duronto, as under:- ——

N

(i) White colour full sleeve Shirt.

(i)  Grey colour Coat with three golden (“Swarn™) stripes on each of the
sleeves for TS and two stripes for TTEs along with Indlan Railway
logo on the breast pocket.

(iii)  Grey colour pants.

(iv) Grey colour waistcoat with logo on its breast pocket and golden piping
on the two pockets. '

(v) A red colour tie with Indian Railway logo.

= 3
J okf/ " -

c\r (Shelly Srivastava)
&, ¢ LAM W\a\ Director Passenger Marketing
il 0 Y AV ¥ ~ Railway Board
‘ o S

2 g

- Copy for information to:

Plincipal Chief Commercial Managers, | -

[ Zonal Railways.

v ‘ \L,L"LH ?
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g WESTERN RAILWAY
Headquarter Office,
Churchgate, Mumbai-20
No.c549/57 (1) Dt. 28/1212017.
o pDCM - BCT / ADI

: Sub: - Redesigning of uniform for TS / TTEs on premium trains

Ref :- Director, Passenger Marketing = Rly. Board's letter No
2010/ TGV /26717 dt.20.12.2017__¢p 12¢€

et e e e e o ke

; Please find enclosed herewith a copy of Board's letter under reference on the
o= sbove subject for your kind information and necessary action.

As desired by Board, necessary arrangements may please be made to provide
uniform to TS / TTEs on premium trains — Rajdhani, Shatabdi and Duronto Express as
prescribed by the Board.

This may please be given TOP PRIORITY and ensure rigid compliance of-the
above.

| Encl — as above.

A
Anand Lokde)

ACM (G) :
élc'/’ For Chief Commercial Manager

G- St DCM = BRC/ RTM / RJT / BVP — for kind information please.

WCTI (FS) — CCG - for kind information please.

" CI-C549/ 0/ Policy file.
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WESTERN RAILWAY

_ (\*9
 vem

Headquarter Office,

-' Churchgate, Mumbai-20
L
B¢ No.CS40/67 Dt. 11/01/2018
' Sr.DCM — BCT/ ADI @

Sub: - Redesigning of uniform for TS / TTEs on premium trains.

Ref.:-1)Director, Passenger Marketing — Rly. Board's lettrr No.
2010/ TGV /26 /17 dt.20.12.2017 — ¢ 012 G :
2)This office’s letter of even No. dt. 28.12.2017 — ¢
8 3Moint Secy. to Ministry of Finance's Office Memorandum
- No.19051/1/2017 E-IV dt. 02.08.2017 f(,,f\ %>

Thdhkhkkhkkd -

.

With reference to the above, it is clarified that uniforms be purchased by ticket
checking staff concerned as prescribed by the Board subject to the maximum limit of
Rs. 5000/~ as per para 5 of Office memorandum issued |

»y Ministry of Finance quoted -
under reference at Sr No. 3 above.
However, divisions shall ensure that uniformity is maintained in quality of
uniform.
D
S N
";‘_s . %QQ\
(Brejesh D. Maurea)
ACM (TC)

@7 For Chief Commercial Manager
-
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New Delhi, dateq 28 12.2016

:ll\{l;jc[

Sut‘: Ostino : — 3 .
gknﬂg w2 TS in Premium trains  like
e L AT At ""‘-'-‘tﬂbﬂi/f:’:atimaan Express &t

b umber daged 22.09.2016 whevein the
TR SR N i o T pramivm taing e
e T S

SR L iess ete was Cinewinicatad, A ¢ Py
‘.".'.1d -r*'\' ta \'
- S LS B

. =Stera Railways in Posting of TTEs ip these -
SC along With thes leiter wherein as PCT para 1 of the
3 Tor b, SLHEotior wug Tl vk tiolat Checking gas st heve
TG 10 yaa. O eryiar Clarification has Beer: seight by
togardine 10 SRS 27 semria

= om0 Uis clarified th; 1y Jears of
S5 of sarvies } 2122 checking cadre,

NP2

. (Vikeam Singh)

Director Pagg enger Marketing
" Raitway Boarga
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. - Ministiy. of Rallways {Rail Mmltrala}:).) UUPU - .
No. 2016/TG-V/12/¢ .
e . New Delhi, dated ¥ .12.2016

rcial Manag
All ?’fmnl leways HRD

Sub: Pos.ﬁng . of TTEs in Premium trains like
RajdhaniDurarto/ Simtnbdi/Gatimaan Express etc.

Cated 19.09 ’701 6 “wherein the

TPlosiea wmite s o
Please refer tc the Isttor of even -mmbar
pramwium  traing  Kke

matter - releled o the postirg of TIEs Gm
A . -Rajdbani/Shaia bdbuuronm,Ga..lmm Express gic vag commirnizatad. A copy
T “of the eriteria followed by the Western Railways in posting of TTEs in these
trains was eticlosed along with the letter wherein as per para 1 of the
eiigiolicy criteria for ke selzction was that tk= tolret checking saff st heve
comp]eted a minimutn 10 years of service. Clarification has beer: seaght by
vears of service. Tt is clarified thu: 10 yems of

e T s L PO

zZonal muwa,.: regavaing 10
service means 10 vears of service in ticket checking cadre.

. . - | N
' (Vikesm singh)

Dlrectc-r Passenger Marketing
Railway Board
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Headquarter Office,
No C549/57 Vol v Churchgate, Mumbai-20

Dt. 29 /1212016,
5r.DGMs - BCT/BRC/ADY/R T
DCM-BVP MIRJT

Sub.:- Post: _
R:j?ittl}ng OF TTEs in Premium trains like Rajdhani/A K.
ani / DuronlofShalabdiIGatiman Express etc.

Ref:- i e
1) Tallway Board's letter No, 2016/TG-V/12/6 dated
9/09/2016 ang 28/12/2016. — g v
o 2) This offic

e letter of eve No. 1
25”2/2016. n No. dated 1611!(%2_12(1
— PR3

Fkdekddhehokn

-

With reference to the above, Railway Board vide their letter No. 2016/TG-
V/12/6 dated 28/12/2016 have circylateq clarifications in para 1 of selection

criteria followed by Western Railway as “ 10 years of service means 10 years of
service in ticket checking cadre” tg g zonal Railways (copy enclosed).

In view of the above, it is desired that posting of TTEs in Premium trains like
Rajdhani/Duronto/Shatabdi/Gatimaan Express etc. should be made in

accordance with Railway Board’s policy guidelines circulated vide their letter

under reference as well as per policy guidelines issued by Western Railway.

-« Encl-As above.

oy 1P

Dy. CCM (G)

60 For Chief Commercial Manager
\\ O/
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(Z020@/e COMES)/PLE)/ TERN RAILWAY
(_ /JQD Headquarter Office,

Churchgate, Mumbai-20
~ No. C549/57 VolVI

_ Dt.16/11/2016.
“5r.DCM - BCT/ ADI

Sub.:- Po.sting of TTEs in Premium trains like Rajdhani/A.K.
Rajdhani / Duronto/Shatabdi/Gatiman Express etc.

Ref:- 1) Railway Board's letter No. 2016/TG-V/12/6 dated
- 19/09/2016 — ¢ £5 1
If,'- I

2) Sr. DCM-BCT's letter No. C549/16/11/policy dated
1'”083"2016 cPL Y
3) This office letter of even no. dated

22/11/2004,19/01/2009,14/01/2011and16/09/2013.
- (I“"’-’**ttw**;«w"‘”-’;‘} T oepa t L ik £

Railway Board vide above referred letter dated 19/09/2016 have circulated the

instructiqns issued by Western Railway for posting of TTEs in Premium trains like
Rajdhani/A.K.Rajdhani / Duronto/ Shatabdi / Gatimaan Express etc.

The instructions regarding selection were issued by Western Railway vide above
referred letter at item no. 3 dated 22/11/2004 and 19/01/2009,14/01/2011,16/09/2013.
The eligibility criteria was that the ticket checking staff must have completed a minimum

10 years of service which is further clarified as 10 years of service in ticket checking
cadre.

These guidelines will also be applicable to Duronto Express / Gatimaan express

trains which have been introduced recently over Indian Railways and are Premium
trains.

Further, the periodical transfer rules as applicable to ticket checking cadre will
also be applicable to the ticket checking staff working in Rajdhani / A.K.Rajdhani/
Duronto/ Shatabdi/ Gatimaan Express etc. as such fresh selection process may be

initiated in accordance with Board's guidelines issued vide letter no. 2016/TG-12/6
. slated 19/09/2016.

The above clarifications have also been forwarded to Railway Board for
circulation over Zonal Railways.

This disposes off reference

received from Sr.DCM- BCT vide
No.549/16/11/policy dated 11/08/2016.

letter

This has the approval of CCM(CTG&PS) and CCM.

/_,.r"' (Ity Pand y)“/?”\ &

P Dy.CCM(G)
# For Chief Commercial Manager
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_No. 2016/TG-V112/6

Y t
The Chiel C‘ummlcrcin

I Mnungers
ANl Zonnl Railways, '

e $ Suls Posting  of TTEs W Premium  Guing ke
Rajdhant/Duronto/ Shatnbdi/Gntimann Express ete.

Al presen 0 indtructions are availahle tegarding the posling of 11Fs

N premimy s like Rajdhani/Duronto/Shatabdi/Gatimaan Bxpress cle,

Vigionee Divoclorate has brought to the notlge of the corrupl practices

lollowed by T s posted in thess truing and has inter-alla, made following
Y ohservations:

) Railways, he TTLs monping them arc expected to be well
conversant with rules opd not Nout them with impunity,
However, ac reeent cases|delected point otherwise,

o o 4 1 . ‘I ' N : - 2
‘As Rajdh ni/Shatabdi exIrcss are the premier traing of Indiun

Il i also observed [that there is rni unilorm policy [lor
selecting/dupieing  staff jon  Rujdhani/Shotabdi trains  over ]
various r'lways. To effsure uniformity and lransparency {

: clurity ma- ‘be brought jabout for selegting/deputing tickel ll"' :
* checking s-n¢f in Rajdhani/Shatabdi traing to plug leakoge of

tilway  rcvenue , and intprnw over ull imnge of 'I'ndmnf

Ruilways, S

Ta

Furt’ @, it is also advised that perinidical la."nm_l\f.rs of the [
liekel chcslkiog stall depLued to work i Rajdhany/Shatabdi '11
lixpress n': carried out as and when due to ‘mitigate any h
p'nﬂs.ibilil.ieinfnmlpmétic M " '

.2 1 Is dos 'l that whil posting of s i, Premium "Lrains like

-~ Rajdhani/Dure w/Shatabdi/Gtimpan  Express ete. the observations of

5y Vigilunce Dirc Mtotate as indiedted sbove should be kept in mind. A copy of
h the instructlon  issued by Western Railways Tor posting of T'Tls in these

" trains is enclog 'd for rendy reffrence. Psofcpug),

|
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WESTERN RAILWAY
“) "-1)-)

( Headquarter Office,

Churchgate, Mumbai-20
549/57 VolVI

No.C DL 6/11/2016.

§r.DCM - BCT/ ADI

Sub. - Posting of TTEs in Pre

: : mium trains like Rajdhani/A K.
Rajdhani / Duronto/sh ]

atabdi/Gatiman Express etc.

Ref:- 1) Railway Boarg's le
19/09/2016

2) Sr. DCM-BCT's letter No. C549/16/11/policy dated
11/08/2016 .,

3) This office letter of even no. dated
22/1 1/2094. 19/01/2009,14/01/2011and16/09/2013.

—_—

|

ttgr No. 2016/TG-V/12/6 dated

¢y — = 5
Fhkkkwkann 0 9, <P G PR35

.Raitvgay Board vide above referred letter dated 19/09/2016 have circulated the
tructions issued by Western Railway for posting of TTEs in Premium trains like
gdhani/A.K.Rajdhani / Duronto/ Shatabdi / Gatimaan Express etc.

The instructions regarding selection were issued by Western Railway vide above
ed letter at item no. 3 dated 22/11/2004 and 19/01/2009,14/01/2011,16/09/2013.
e eligibility criteria was that the ticket checking staff must have completed a minimum
years of service which is further clarified as 10 years of service in ticket checking

U

These guidelines will also be applicable to Duronto Express / Gatimaan express

fains which have been introduced recently over Indian Railways and are Premium
ains.

Further, the periodical transfer rules as applicable to ticket checking caqre wi_li
850 be applicable to the ticket checking staff working in Rajdhani / A.K.Rajdhani/
JUronto/ Shatabdi/ Gatimaan Express etc. as such fresh selection process may be
Miated in accordance with Board’s guidelines issued vide letter no. 2016/TG-12/6
8led 19/09/2016.

: The above clarifications have also been forwarded to Railway Board for
Orculation oyer Zonal Railways.

Mo, Mis disposes off reference received from Sr.DCM- BCT vide letter
0.549/16/1 1/policy dated 11/08/2016.

This has the approval of CCM(CTG&PS) and CCM.

(Ity Palnltl:)'b/flI \ e

Dy.CCM(G)
For Chief Commercial Manager

397
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New bothl, dated |l’-').(l‘).2flll')

|

The Chiel Cotamereial Manngers,
All Zonal Ratlivays,

Subs Posting  of  TTEs I Premium  Grains  Jike
Rajdhani/Duronto/ Shatabdi/Gatimaan Express ete.

ALDIESEN. 1o inSbuctions are available regarding the posr:i1:1g ol 1TFs
npremium s like Rajdhani/Duronto/Shitabd/Catimaan Txpress cle,
\iptlanee Dircctorate has brought (o the notiee of the corrupt pructices

allowed by 771 s posted in these traing and has inter-alio, made following
observations:

*As Rajdh ni/Shatabdi ex
. Railways, he TTLs mon
conversant with rules o

ress are the premier traing of Indiun
ing them are expecled w be well
d not fout them with impunity,
However, ac reeent cases delected point ci‘ibcnvisq.

Il is also observed |that there is ng uniform policy for
selecting/dopiding staff on  Rujdhani/Shatabdi trains  over
varions i lways. To erlsure uniform]ty and (ransparency j
clarity ma+ be brought fabout for selegting/deputing tickel
checking » n'f in Rajdhani/Shatahdi traing Lo plug leaknge of

valdway  rC/enue and in prove over ull imoge of Indion
Ruilways, ‘

v

|

Fur @, il is also advised that periozclicnl lansiers of (he
tiekel chv kg stafl deputed o work i Rajdhani/Shatabdi

lXpress o @ carried out s and when due to mitigate any
poassibititic ; of malpracticds,” : '

11!

W
iy des el that whil posting of TrHs in, Premium trains like
Rajdhani/Dire wo'Shatabdi/Gatimnan Express cle. ' the observations of
Vipskunce Dirc fodate as indicted nbove should be kept in mind, A copy of

Ve instrucilon  issued by Westerm Railways for posting of Ty in these
i s enclos d for rendy reférence. € Psofcpug).
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HD TE 4200/ | ¥ i
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HDTE | 4200/- -
HD TE 4200/ -
HD TE 4600/ -
an HD TE 4200/ -
Mﬂa’rghuﬁa HD TE 4200/ - -_:-- B
Raiiv R. HD TE 4200/ - -4
Naveen K. L. HD TE 4200/ - e
Shivendra Sharma HD TE 4200/ - e
S Wnmar SR TE 4200/ -
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On 18_9‘ 17 ‘ m] incide}ﬁ“"ﬁ_u,..:‘m...._-..,..,.-. A el s o i
reported by one passenger l!‘m?é)lllli?w!]::;ﬂ'l'm‘m
N0-12313 Sealdah Rajdhan; Express. or |r.{f"-‘
No.27 of coach no. b-5 whjep was shhbqu u;“tl:i
rccmlrered by RPF from Cogachy attendant :Col:wi‘:
" .;NQ."-’:?..B'S-}I namely. Mr.Kamrul Sheikh  before
| Kanpur. In thl? regard FIR wag lodged at G RI;
| Kanpur vide crime n0.225/17 y ¢ 3a, 411 1pC
| ggainst coach attendant. '

368

passenger had tweeted to |

railway ministry of ,
harassment by RPF |
personal, :

Train no, 12313 is Sealdah
Rajdhani not manned by
BCT division staff,

I

—_—-____""—-—-—.-__‘__
On 18.09.2017, RPF escort party arrested an

authorized passenger from Train no 12954
st Kranti Rajdhani Express with rc:cover
of Rs.1140/- stolen from the pocket of cojf
passenger CRS/WR, between Kota-Ratlam.
Arrested person namely Vinay Verma stated
that he was a}lowed to travel by on duty TTE
Mr.Yashpal Singh on general ticket withouf’:
paying penalty. In this regard a case was
registered at GRP Kkota vide crime no.309/17
u/s 380.

On date 18.09.2017 Shri. |
Yashpal Singh TTE on |
duty in 12954 A K Raj Exp
his version is that said |
passenger is some |
mentally disturbed person
who boarded the train
without his knowledge and
since it was impossible to
recover any railway dues |
from him escorting RPF
registered a case against
him. However, minor
penalty charge-sheet (SF-
11) is issued against the
staff.

&) |On 19.09.2017, on duty train lighting staff
| namely Ramashankar (HQ/BCT) was
apprehended with stolen trolley bag of
passenger travelling in A-1 coach of Train
No.12954 August Kranti Express in Kota-

Ratlam section.

The incident mentioned is |
of 12954 Shri Kaushik Pal |
DyT.S. of 12954 stated
that RPF personal
deliberately asked the
coach attendant to carry a
trolley bag out of the coach
and filmed it to show that
the coach attendant was
stealing the trolley bag
articles.
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10.3511/2017 & 3512/2017 U/S 137 Railway

on % ble court sent them in
iy U_»diCI sus 5

On ; ;
suspiciously in Train No. 12954, who hoarded
from H.NZM in B-8 coach, reportedly allowed by
TTE at HNZM. On intervention of RPF, he was

L e

detrained at Sawai Madhopur station and fined
Rs.5510/ by SWM station TTE:vide receipt

10.632065.

LYY 7

TEEALE Y
Fy & 1 f

dryadnd =

;@F_On

| vide EFT No.0878347.

55002017, one person spotted travelling

‘| memo to

L B e =
wilsd detraining the
passengers but escorting
RPF did not  allow the

passengers to detrain on |
the platform and carried
them upto KOTA and
registered case no.
3511/2017 and 3512/17
U/S 137 Railway Act. |
On 02.09.2017, Shri |
Shivendra Sharma TTE of%
train no.12954, B/8& coach |
detected one without ticket |
passenger, who was not |
carrying Rs. 5510/~ to pay
and was handed over 10
escorting RPF with a
recover the |

Railway dues. N

5n 03.09.2017, one person found travelling
unauthorisedly near toilet "in train no.12954
who poarded from H.NZM. On “intervention of

am, he was fined Rs.5510/- by TS

RPF near Ratl
| Mr.Rajesh vide EFT No.A 0468139. The matter
| was reported to Sr.DCM/Kota. -

On 03.09.17, Shri Rajesh
Kalyankar, TTE detected
one T.O.T. passenger in
12954 who refused to pay
railway dues of Rs.5510/-. |
He was handed over to |
escorting RPF to recover

Railway dues.

——05.09.2017, one person found travelling
dly in Train No.12953 Ex.Mathura
jon of RPF in Kota-Ratlam section;
Rs.5510/- by Train Superintendent

unauthorise
On intervent
he was fined

On date 05.09.2017, Shri
Arvinder Singh, TTE of |
12953 charged one |
passenger travelling
without ticket from MTJ to
NZM fine of Rs. 5510/-
vide EFT no. 0878347. In
the letter it is claimed that
recovery is done between |
Kota-RTM section before

Mathura which is
baseless.
On the said date, Shri

£
i

e
™

e

On 11.09.2017, one person found travelling
unauthorisedly in-Train No.12951 Ex.Kota On
insistance of RPF, he was fined Rs.5400/- by TS

vide EFT No.0870909.

Meghrajan TTE detected
one defence  personal
travelling without ticket in
12951, ex. Kota to NDLS.
Since, he was not carrying

Railway dues, the
escorting RPF was given
memo by the TTE to

recover Railway dues at
NDLS station.

—

1|10n 14,09.2017, RPF train escorting staff spotted | Shri Nihad Ahmed TTE |
o suspicious persons travelling | detected two passengers
In Train | travelling in 12954 B/6

zgaluthorisedly ex HNZM to BCT.
beén2954 (B6 coach) disclosed that they h.ave
B allowed to travel by coach TTE Mr.Nihal
“X.HNZM.On intervention by RPF at Nagda their

=

E
,'Mde after lapses of more than 7 hours
Mey, just before reaching at destination

coach with ticket of 12952.
They were short of cash to
pay Railway dues hence
recovery was done at

Andheri station. The said

Scanned with CamScanner
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(;\M-’-““i I{leg Rajdhani) wag r
Ratlam ~ Section  RPI gu(r
:mutlmrmctl persons travelling o
'lll(l in conch No,13-9, reported]
conductot Mr.William  Antic  after collecting
[\,Sbg()uoj—.l‘hey were handed over to RPR post
patlam and realized !'m.u of Rs.6000/- vide EFT
nn.B-UOWSSQ and B-QO]QSQU at  Ratlam
Railway station for travelling without ticket from
Mathura to Ratlam. The matter has been

,-t‘pnrtcd to CCM /Western Railway by CSC/WR.

e et e e A

unning in Kota-
spotted  two
1 berth no.29-
y allowed by coach

while ™ (rain No. 12954 |

e A drain No.12951/52 & 12953 /54.

e

Remarks

Shri William Antic,
TS/Rajdhani was
prounded for a period of 3
months and issued minor
penalty charge-sheet (SF-
11) for the Zross
irregularitics  detected on
his part,

l
|
\
|

TOn 28.08.2017 at about 1.30 A.M whilo train
No. 1 2952 (August Kranti .Rajdhani) was running

anauthorized persons travelling on berth No.25,
76 of A-1 coach. On intervention of RPF, they
were fined  with Rs.2840/- by Train
superintendent Mr.I.M.Chauhan (HQ-BCT), vide
EFT No.A-560609 & A-560610. The matter
been reported to CCM/W.Rly.

has

in Nagda-Ratlam section, RPF staff detected two’

Both the passengers were
‘holding 31 AC confirmed
ticket and had come to |
visit someone in A/l !
coach, they were forcibly |
charged 2nd AC difference |
by RPF personnel through

the TTE. But since the

complaint had been |
received from HQ the TTE 'I
Shri LM. Chauhan was !l
issued with minor penalty |
charge-sheet.

On 29.08.2017, while Train No.12952 was
running  in - Kota-Ratlam  section, one
unauthorized person found travelling in train
no.12952. On intervention of RPF, he was fined

Rs.5510/- by Train Superintendent vide EFT
n0.632065.

On 29.08.2017, 12952 |
was manned by TTE Shri |
V.S. Borwankar, Rajesh |
Kalyankar, Sandesh |
Salunke Hitesh

Kosambi. All four staff

have denied of any

unauthorised  passenger

travelling in the train and |
EFT no. 632065 has not
been issued by any of
them nor is this serial no.

issued to them.

and

On 31.08.2017, an unauthorized person found
travelling in Train No.12952 (August Kranti
Rajdhani) between Kota-Ratlam. On intervention
of RPF, he was fined Rs.5175/- by Train
Superintendent vide EFT no.2742469.

On 31.08.2017,
unauthorised passenger
detected in 12952 wag
actually RPF personnel

the

| “Off duty”. He was asked

to pay Railway dues Ly
TTE Shri Ankit Chaudhary

but was not carrying the

chargeable amount and
hence was detrained at
Nagda with handing over
MEemo to escorting RPF,

0
n 01.09.20-17, two unauthorized person found

Tavellip : : .
g Ex.N
No. 20554 ew Delhi to Kota in Train

by Rpp (August Kranti Rajdhani) were spotted
.: Wspotted before Kota, handed

On 01.09.2017, two
unauthorised passengers
wrongly boarded train no.
12952 at NDLS station.
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ng Rajdh ;
firctorate - aragy o during e gt EXPTESs along ity "o
directorate in train pg 12951 /55 and 12953 /54 Y Securit

remarks is enclosed herewith

etected. on the par
urther, from the

(COIJy enclosed) g
RPF personnel are'merely collecting EFT
5s. of checking staff to show u \orise

fm and only on their i

in laurels and appreciation from their highe

Uls are insisting to conduct confronted enquiry so that genuineness
the charges levelled against them can be proved.

I ups. Further al]l the

cl: As above.

A g)1P

(Aarti Singh Parihar)
SR.DCM - BCT
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Headquarter Office,
Churchgate, Mumbai-20

No,c549157 VvVOL VI
Date: /01/2018.

A qditional Member (Commercial),
 Railway Board,
 NewDelhi,

S v . .
ub: Tr;wellmg of unauthorized passengers in Rajdhai Express trains
- aR Mr(epco;'ted cases of thefts in these trains..
- , Railway Board's letter No.2017/TG-V/14/1
09/10/2017 /¢ o\ detec

Feddek ko dedekk

In order to keep check on illegal activities in Rajdhani trains, instructions have been
| :-:iésued to all ticket checking staff working in Rajdhani express trains to be more cautious while
.'_i'{;-'-df-scharging duties. As desired, the requisite information regarding names of all ticket checking
| taff including TS who are manning 12951/52 & 12953/54 Rajdhani Express trains alongwith

scale and the period since when they are manning these trains as furnished by BCT
e

— o>
ewith and marked as Annexure “A”. Further action taken report by BCT

their

Divison is enclosed her

Division in the cases detected during the drive conducted by Security Directorate in Train No.

]

12951/52 & 12953/54 is enclosed as Annexure B — (P Iy Fo VUl

It has also been brought out by BCT division that ticket checking staff were

% deliberately targeted by the RPF staff and ticket checking staff has insisted for confronted

enquiry so that factual position can be brought out.

ted to review the matter accordingly.

In view of the above, Board are kindly reques

Encl - as above.

(R.KiLal)

mmergial Manager

principal Chief Co

Scanned with CamScanner
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3 :  Governme,
Ministry

ol India (Bhar
()leI"WH}'S (Rail »
(Railwgy Board)

_ ~ 5
;Dlﬂﬂﬂ_’vﬁﬁl 17 @-’)

il Chief Commercial Map,
'Thrzloil"l R_ﬂil\fﬂ}'S.

At Sarkar)
Tant ralaya)

| 7]

“ New Delhi, dateda0.01.2018

agers,

lsul’: Redesigning of uniform for TS/TTEs on premium trains
‘ Atz 4 yta

- : 2 L ! 1

. Plens® re{.'er to this office letter of even number dated 2().!25(;17 wherein
L oning of uniform for TS/TTEs on premium trains

with following specifications

. White colour full sleeve Shirt.

(ii) Grey colour Coat With golden (“Swarn™) stripes on each of the sleeves
for TS and two stripes for TTEs along with Indian Railway logo on the
breast pocket.

(iif) Grey colour pan.ts.

(iv) Grey colour waistcoat with logo on its breast pocket and golden piping
on the two pockets.

v) A red colour tie with Indian Railway logo.

»  Itis desired that a date for commencement for the supply of the new uniform
;ay be E@ﬁﬂ@o this office in consultation with all concerned. —

oL

(Shelly Srivastava)
Director Passenger Marketing
Railway Board

';. ovd JLUTH'OV'J wbost”
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rLallnrs;

. ahicf commercial Manager

ufderan Yerd,

e, Had . 400020
CHURCHGATE,

MUMBAI - 400 020
Phone. 2208 3091(MTHNL)
Officer: 22500 (Fily )

Fax 2207 6545

Date:) v702/2018.

5.C549/57 VOL VI

=

Addili""a' Member (Commercial),
Railway Board,
New Delh]:

Sub: - Travelling of unauthorized passengers in Rajdhai Express trains
and reported cases of thefts in these trains.

Ref:- AM ( C ), Railway Board's letter No.2017/TG-V/14/1
dated 09/10/2017.

LT kekkRkkkkkRk

In order to keéb che;:k on illegal activities in Rajdhani trains, instructions have
peen issued to all ticket checking staff working in Rajdhani express trains to be more
cautious while discharging duties. As desired, the requisite information regarding names
of all ticket checking staff inc#udidg TS who are manning 12951/52 & 12953/54 Rajdhani
Express trains along with their scale and the period since when they are manning these
trains as furnished by BCT Division is enclosed herewith and marked as Annexure “A’.
Further action taken report by BCT Division in the cases detected during the drive
conducted by Security Directorate in Train No. 12951/52 & 12953/54 is enclosed as

Annexure “B”.
& It has also been br-.o'u.ght out by BCT division that ticket checking staff were
deliberately targeted by the RPF staff and ticket checking staff has insisted for

confronted enquiry so that factual position can be brought out.

In view of the above, Board are kindly requested to review the matter

accordingly. (\‘1
,'
|
el Lc ahove l \
R WESTERN RLv L\—}/MPU%
A i a['jz’? RLY,, \
i iy A e |
drlerg Office, ChUrEhgale; . _( R. K. Lal}) N
Principal Chief Commercial lanage:

CfBug  paV,

$ R o
[8d fo, Sl

Nan- . . 4
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Divisional Office

z49/3

Mumbai Central
Mumbai - 400 008
Date - 08/02/201%

py 17 /Instructions

_ccM (G) - cCce

Sub: - Redesigning of uniform for TS /TTE on premium

Trains.
B__e__i_'. 1. ACM-G-CCG’s letter No. C549/57(L), dtd. 28.12.2017. —CRVF\
9. This office letter of even no. C 438/4/TS/ uniform/2017
dt. 03/01/2018. —0PV® — R - R By
3. ACM-TC-CCG vide its letter No. C549/57 dated 11-

12/01/2018. —cp\ 5% -
****************

ference to above, it is to apprise you that board has
trains. However, 1O

nts staff workin in premium _ )
. - ted to work 10 train

with I'ef
, : or ge :
cribed uniform dies staff. Ladies staff 1 deputed 1t
ribed uniform.

S .

ideli exist for 1 :

: hg%l(ljgif ilg eSshatabdi express, but there 1s nO resc

'1 - -
to advice uniform for such ladies staff working

You are request

. e ; |
\8

) .
g (Aarti Singh Paribar)
Coe nCM"BCT
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10656(20200Ya/ COMES)PE)/WEWR 6 o
s .‘nj ( ““‘
.@Y—f‘&s WES (\ :

TERN RAILWAY

!‘lemlqum!er Offica,
Churchgate. Mumbai-20

7 l 30'654957

CM - BCT/IBRC/ADI/ RTM ¢ RJT

o srDim-BVP

Dt. 13/03/2018

Sub: - Dr.
éress} allowance - Implementation of the seventh
entral pay commission

Ref :-1)Rly. Board's ! .y no. PC - VIl 120171771577 dt. 03.10 2017 —**' “%
2)Director, Passenger Marketing - Rly. Board's letter Mo,
2010/ TGV /26 /17 dt.20.12.2017 = 12136, 4~ v
3)This office’s letter of even No. dt. 28.12.2017 / If-o1-1% 7 7
4)Joint Secy. to Ministry of Finance's Office Memaorandum

N0.19051/1/2017 E-IV dt. 02.08.2017 — & 1, >
5)Sr DCM / BCT's letter No. C 438/4/TS/ Uniforms/ 2017
dt. 03.01.2018 —c 9130
6)Sr DCM — ADI's letter No. C 549/1/Vol. VII
. 01.01.2018 — ce\ud

Fdedkddokkkkok

in accordance with the Rly. Board's directives vide letter dt. 20.12.2017 referred

o under item No. 2 above, BCT and ADI divisions were instructed that uniforms be
urchased by ticket checking staff concerr}ed i.e: TS / TTEs of premium trains as
prescn'bed by the Board subject to the maximum limit of Rs. 5000/- as per para 5 of
Office memorandum issuer by Ministry of Finance quoted under reference at Sr No. 3

~ above while ensuring the uniformity in quality of uniform.

In this connection, a copy of Board's recent directives issued on the
recommendations of the VIl Pay Commission in regards to Dress Allowances is
enclosed herewith for kind inform ation & necessary action.

Kindly ensure rigid compliance of the above.

% This disposes of the references received in this regard from BCT and ADI

divisions.

Encl - as above.

(Brejesh D. Maurea)
ACM (TC)
For Chief Commercial Manager

Scanned with CamScanner
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6pRR020M/S COMESIIPD WBSYRRN RAILWAY

; Cb Headquarter Office,
N\ Churchgate, Mumbai-20

Dt. 19/01/2018

1/ 1 BRC | ADI / RTM I RJT 15 2%1% -

Sub: - Dress allowance -~ Implementation of the seventh
Central pay commission
Ref :-1)Rly. Board's File no. PC = VII /2017/1/7/5/7 dt. 03.10.2017 -k
2)Director, Passenger Marketing — Rly. Board's letter No. a
) ﬂcfé,/ 2010/ TGV /26 /17 dt.20.12.2017 & 30.01.2018 — -0 = *
™ 7 3)This office’s letter of even No. dt. 28.12.2017 =€ 5.2
4)Joint Secy. to Ministry of Finance's Office Memorandum
No.19051/1/2017 E-IV dt. 02.08.2017 — cQ\ ~=>r
5)Sr DCM / BCT's letter No. € 438/4/TS/ Uniforms/ 2017
. dt.03.01.2018 — @ \H° . g W
6)Sr DCM — ADI's letter No. C 549/1/Vol. VIl dt. 01.01.2018~ £

*kkkdkkkkk
- \n ,l,

In accordance with the Rly. Board's directives vide le_tter dt. 20.12.51? referred
to under item No. 2 above, BCT and ADI divisions were instructed that uniforms be

i i [ ium trains as
d by ticket checking staff concerned ie. TS / TTEs of premium
pig::i‘ggd bg the Board subject to the maximum limit of_Rs. 5000/- as per para 5 of

Office memorandum issued by Ministry of Finance quoted under reference at Sr No. 3
above while ensuring the uniformity in quality of uniform.

In this connection, a copy of Board's recent directives issued on t‘n.e
recommendations of the VIl Pay Commission in rgagards to Dress Allowances is
enclosed herewith for kind information & necessary action.

Kindly‘ensuré rigid bompliance of the above & BCTIADI-divisi'ons, may Kindly
convey the date of commencement for the supply of the new uniform to this office for

the.appraisal of Board.

This disposes of the references received in this regard from BCT .and ADI
divisions. '

Encl - as above. X
X
Q.
9 \O\\G\
(Brejesh D. Maurea)
| "ACM (TC)
G | ( élv For Chief Commercial Manager

|
%\/q/
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@

; Shatabdi Trains covered under Project Swarna

i S.No. Railways - Train No. From

4 bad

. CR 12025/26 Pune Secundra

e i

P 2 ECOR 12277/78 Howrah Puri

L .3 ER 12019/20 Howrah Ranchi

TR .

= 4 NCR 12033/34 Kanpur New Delhi

e - .

| 5 NFR 12041/42 Howrah New Jalpaiguri J

—-——___ -

3 12085/86 Dibrugarh/ J

6 NFR Guwahati J

: 12087/88 Naharlagun

B 7 NR 12039/40 New Delhi Kathgodam J

B NR 12045/46 New Delhi Chandigarh \

9 NR 12047/48 New Delhi Firozpur \

10 NR 12049/50 New Delhi Agra \
11 NWR 12035/36 Jaipur | Agra \
12 SR 12007/08 Chennai \ Mysore \
13 SR 12243/44 Chennai Coimbatore \
14 SWR 12027/28 Bangalore Chennai \
15 WR 12009/10 . Mumbai(BCT) Ahmedabad \

Scanned with CamScanner
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2406560228 COMES)PD/ MR \WR

@

R T I ——

Rajdhani Trains covered under Project Swarna
R Rai T
~ 5.No. ailways Train No. From To
= 1 ECoR 22811/12 Bhubaneshwar New Delhi
i 2 ECoR 22823/24 Bhubaneshwar New Delhi
—— 2
e 3 ECR 12309/10 Rajendra Nagar New Delhi
i ;
4 ER 12301/02 Howrah New Delhi
-—.--.—._._.__ -
. 5 ER 12305/06 Howrah New Delhi
6 ER 12313/14 Sealdah New Delhi
? 7 NR 12439/40 Ranchi New Delhi
L- 8 NR 12441/42 New Delhi Bilaspur
£ 9 NR 12453/54 New Delhi Ranchi
- 10 SWR 22691/92 Bangalore H.Nizamuddin
£ 11 SWR 22693/94 Nizamuddin Bangalore
12 WR 12951/52 ~ Mumbai (BCT) New Delhi
13 WR 12953/54 , Mumbai (BCT) H.Nizamuddin
14 WR 12957/58 » Ahmedabad New Delhi

AT AN

Scanned with CamScanner
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4 /MEYWR
40656(2020s COM(ES 0 Wmem of India (Bharat Sarkar)
Ministry of Railways (Rail Mantralaya)

(Rilil!rv&]goard}
3

| %g
N0.2010/TG-V/26/17 3

The Principal Chief Comm
Central Railway, Mumbai,
Eastern Railway,Kolkata.
East Central Railway, Hajipur.,

East Coast Railway, Bhubneshwar.,

Northern Railway, New Delhi,

Northeast Frontier Railway, Guwahati.

North Western Railway, Jaipur, 3
¥ Southern Railway, Chennai.

" South Western Railway, Hubj,

Klestern Railway, Mumbai.

New Delhi, dated.c£.02.2018
ercial Managers,

were advised in the I phase to be provid

ed for trains included under *
. (list enclosed).

* Project Swarn”

(i) White colour full sleeve Shirt.
(i)  Grey colour Coat with go
for TS and two stripes for
breast pocket.
(iii)  Grey colour pants.
(iv)  Grey colour waistcoat w
by on the two pockets.
r (V) A red colour tie with Indian Railway Jogo.

Iden (“Swarn”) stri

Pes on each of the sleeves
TTEs along with T

ndian Railway logo on the

ith logo on its breast pocket and golden piping

=), It is desired that the current status on this account al

ong with the date from
uniform will be provided may be furnished to thj

s office at the earliest,

U

which the new

(Shelly Srivastava)
» ﬁm\frc rector Passenger Marketing
. Railway Board

7

CCM(PM) CCO
Dy.CCM(PM) | Dy.CCO

Scanned with CamScanner
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2406560228 COMES)PD/ MR \WR

WESTERN RAILWAY

Headquarter Offica,
Churchgate, Mumbai-20

© No.C549/57 Dt. 16/02/2018

gr. DCM - BCT/ ADI

Sub: - Redesigning of uniform for TS / TTEs on premium trai%s. 4
. A \W L? 1
Ref :-1)Director, Passenger Marketing™~ Rly. Board's fétter No.
201.0I TGV /26/17 dt.20.12.2017 & 30.01.2018 & 08.02.2018
2)This office's letter of even No. dt. 28.12.2017 & 19.01.2018

Y
Sededededede & e e e i ¥ L?\"V‘) —cf\

In continuation to this office's letter under reference a copy of Board's letter on
tre subject dt. 08.02.2018 intimating that train No. 12951/52, 12953/54, 12957/58 and

train No. 12009/10 are covered Up under the "Project Swarn" in Phase | is enclosed
 herewith for kind information & necessary action.

As desired by Board BCT/ADI divisions may Kkindly convey the date of

commencement for the supply of the new uniform to ticket checking staff to this office for
the appraisal of Board.

Encl - as above.

%
P
(ANARD LoKDZ )
ACM (&)
For Chief Commercial Manager

Scanned with CamScanner
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WESTERN RAILWAY
02008/ COMES) PR/ WRWR
Gg-FS Headquarter Office,
_ \ Churchgate, Mumbai-20
_'No.C549"57 Dt. 16/02/2018

- e Director,
ggssenger Marketing,

Railway B'_oard,

2010/ TGV /26 /17 dt.20.12.2017 & 30.01.2018 & 08.02.2018"

ek e v v e e e e o

& In connection with Board's letter under reference it is advised that lady ticket
- checking staff is also being deployed in train No. 12009/10 Shatabdi Express from
|\ Mumbai to Ahemdabad to man the reserved coaches by Mumbai division over this
' Railway. However, uniform for lady ticket checking staff is not prescribed by the Board in
above quoted letter.

In view of the above, Board is requested to kindly issue necessary guidelines in

this regard so as to process the matter further.
(Alok Sharma) e

For Chief Commercial Manager(CTG & PS)

AL

qfee Yerd / WESTERN RLY.
7= ehHIeTd, ¥eC
Haad Quarters Qifica, Churchgale

19 FEB 2018

ooy 35 FOY ST
Reaceived for Despalch

2 N
a e Ju  Hroy el
<)o Sy um~ B For imfarmarm W T

; \
YR Mma del=d oploalzo' 8
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New Delhi
Sub: - Redesigning of uniform for TS / TTEs on premium trains.
. cP\¥b ANTE
Ref :-1)Director, Passenger Marketing’i Rly. Board's lettér No. c P13 5

2)Sr. DCM-BCT's letterNo C549/17/17/Instructions. dt. 08.02.2018 - » e

csuglizh# |
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A
\¥ FROM:CTT BRC

DT:11/12/2017

“_c,ub Allowance for uniform for ticket checking TFC/COMM dept.

pgspecfe,d Sir,
%’i reference to above caption subject requisition for uniform
*lowance is placed herewith in prescribed format as desired.

f Name of staff | Design |PF. NO. OF STAFF | Date of
supply

lr"\n -l

Scanned with CamScanner



S T Nae 8 Y 2aTL

(X0 2Q/C2'e/ COMIBS)PE)/ WEWR

[HEG ENERAL MANAGFE R (I
- CHURCHGATE, MUMBA],
SUB:-Allow:

)s

Respected Sir

- In reference to above caption subj

P Ject requisition for yni
' herewith in prescribed format as desired,

ance foy uniform for ticket cheeking TFCICOMM

VL FLYINMG SQD,
CHI RCH(;
DATE:.

dept.

niform allowance js placed

STAFFNAME | DESIGN T PFNO.OF | SUPPLY
SAFF OF
DATE
| | |PT.CHAUHAN = TCTT  [Taasoes T30 —
2 | M.D.THAKAR CTI 14465978 2014
3 | YOGESH MODI CTT 14361528 2014
4 |BLSHARMA CTI 13440585 | 2014
5 | K.N.SHUKLA CTI 17992333 | 2017
6 | AJK.PANERI CTI 18080510 | 2017
7 | SAJI PHILIP DY CTI 17329413 | 2014
8 | SANJAY SHARMA | DY CTI 13634860 | 2014
|9 |HIMANSHU VASHI | DY CTI 14628971 | 2014
%0 |P.KJHA DY CTI 14628790 | 2014
B
| 11 | SRKSHATRIYA DY CTI 14630928 2014
[ 2 [vGMaLar DYCTI [ 13650877 | 2014
| B [SNVASAVA DY CTI. | 13669618 | 2014
14 | US.MANI DY CTI 13643034 | 2014
115 [RK.GIRI DY CTI 13666538 | 2014
16 | B.S.BHANDARI DY CTI 13630804 | 2014
17 [ BHAVESH PATEL | DV CTI | 14630965 By
18 | S.i SHRIAMLI DY CTI | 13643034 | -,:: g s
9 [ RKMEENA DY CTI 29420556 | 2
N [GMASHTERAR | DY CTI 13650804 | 2017
e ——

!*\‘Brndly ﬂt:knowlcdgc the same.

Scanned with CamScanner
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COMESPR/MWBEWR @ e
GOVERNMENT OF INDIA (e HEFR) . 798’

MINISTRY OF RAILWAYS (tar QT
(RATLWAY BOARD)

- No.20 14/TG-V/5/1 ;
P _-No New Delhi, dated o 1.02.2018

. The Principal Chief Commercial Managers
~ Al Zonal Railways. ’

(Addendum to Commercial Circular No, 24 of 2014) e T

Sub: Tic.lcet (_Jhecking by TTE Squad of Zonal Railways in
Rajdhani, Duronto, Premium and Sampark Kranti Express
within Zonal jurisdiction.

Vide Commc;rcial Circul'ar No. 24 of 2014 referred above instructions
 were issued regardmg_cond_uctmg of checks in Premium Trains like Duronto
Express trains and Rajdhani/August Kranti Rajdhani Express trains by Zonal

ticket checking squads.

On request from Zonal Railway for allowing divisional squads to conduct
se checks in Premium trains like Rajdhani, Shatabdi & Duronto Express
Trains, the matter has been examined and it has been decided that the Central
Ticket Checking (CTC) Squad of Ministry of Railways and Anti Fraud Squad
of the Zonal Railways which is manning the Rajdhani, Shatabdi & Duronto
Express trains on end to end basis can conduct surprise checks on these trains.

Other Zonal/Divisional squads are not required to check such trains.

2:
surpri

(Shelly Srivastava)

Director Passenger Marketing
Railway Board

b oY,
& S\
/ Peral Manage! x

P o IﬂﬁllfmCCM{PMJ ’_E:_C_(_)—-——J
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CLoM(ES)
M‘QﬁmeENT OF INDIA (R TR&R) L9

MINISTRY OF RAILWAYS (& #H3reram
(RAILWAY BOARD)

2014/TG-V/5/1
New Delhi, dated 07.02.2018

he Principal Chief Commercig] Man

A1l Zonal Railways, eers,

(Addendum to Commercial Circular No. 24 of 2014) _ pN2—
i

Sub: Ticket Checking by TTE Squad of Zonal Railways in

Rfljd.halli, Duronto, Premium and Sampark Kranti Express
within Zonal jurisdiction.

| 'Vlde COmm?rCial Circular No. 24 of 2014 referred above instructions
e ISSUEd_ regarding conducting of checks in Premium Trains like Duronto
Express trains and Rajdhani/August Kranti Rajdhani Express trains by Zonal
icket checking squads.

; On request from Zonal Railway for allowing divisional squads to conduct
 surprise checks in Premium trains like Rajdhani, Shatabdi & Duronto Express
Trains, the matter has been examined and it has been decided that the Central
| Ticket Checking (CTC) Squad of Ministry of Railways and Anti Fraud Squad
. of the Zonal Railways which is manning the Rajdhani, Shatabdi & Duronto
‘Express trains on end to end basis can conduct surprise checks on these trains.
Other Zonal/Divisional squads are not required to check such trains.

(Shelly Srivastava)

Director Passenger Marketing
Railway Board

CCHZig & PS) | CCM(FM) CCM(PM) cco |
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WESTERN RAILWAY
Headquarter Office,
No.C 549/57 \o|.v) Churchgate Mumbai-20
' ’ Dt: 2%.03.2018
- Sr.DCMs=-BCT/ BRc/ Apy,
- DCM-BVP RTM/RJT

0.2014/TG-V/5/1
dated 09.03.2018. —CPrq7

et e e e e e

Please find enclosed herewith

; ; : a copy of Railway Board's letter under
- reference for information and taking necessary action.

As per Railway Board's letter under reference, the matter has been
examined and it has been decided that the Central Ticket Checking (CTC) Squad' of
Ministry of Railway and Anti Fraud Squad of the Zonal Railways which is manning
the Rajdhani, Shatabdi, Duronto Express trains on end to end basis can conduct

surprise checks on these trains. Other Zonal/Divisional Squads are not required to
check such trains.

In view of the above, necessary instructions may please be issued to all
concerned and ensure compliance.

Encl: As above. / Jo J"’)
(cpraz[epis (Jagriti Singla
) T Dy.CCM (G)

9l

"

3 ion please
Cl- CTI-FS-CCG for information and necessary action p
C/-C 549/0/Policy file.

I A /

Scanned with CamScanner
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u Mumbai Central 333
Mumbai-400 008

140655(3020/05 COMIES)IFD WRWR Date: 13.03.2018

oM~

SUB: Manning of Sh
Checking staff?tabdl Express trains by ladies ticket

REF: 1) ACM (P&TC)-CCG's |
B etter no.
2) 18/22.11.2004,_- *o¥ € 549/57 Vol.1v, dtd.
Dy.CCM (G)-CCG’s letter no. C
14.01.2011. o . C 549/57 Vol.V, dtd.
/

******************

E'-'“?'wgsion has introduced'ladies ticket checking staff for manning all coaches of
S-"Ehatabdi Express Train as a pilot project since 8" March, 2018 i.e.

ternatirrmiil[ Woﬁmen’s day. Pfeviously, vide the letter referred above, the
! er was exercised for selecting 16 ladies ticket checking staff to man only
o coaches of the said train. Now, all ladies ticket checking staff fulfilling the
OiblﬁtY criteria have been deputed in all coaches of Shatabdi Express.
?_-elig ever, as there is inertia and family issues when proposal was kept before
Hm."'sﬂ-gs, they expressed that working once in a week will be manageable
:.-ad't%em instead of 3 trips in week. For this, 29 ladies staff will not be

t;fﬂcient to rotate the roster.

1 vogue of the concept of Women Empowerment,_ ladies ticifet checking
wffs have been introduced to man all the coaches in Shatabdi. However,
| :he present strength of 29 ladies staff is not sufficient as the train runs six
days in @ week and 6 ladies staff are required per day to. man the train. Thus,
owerall 36 ladies staff plus the provision for RG and LG is also required to be

 done.
%"'.ﬁ;‘:uislis an important and unique project exception in crii;eria of _Iength of
"senvice will not only bring young ladies onboard but also give motivation to

ssff to come forward for working in Mail/Express trains also.

Inview of above, it is requested to give exemption for s'electing the Igdies

staff in terms of no. of years of service in ticket checkmg as even ticket

®eminers (TEs) can also be utilised, other. criteria .(I:fARNngnance/B&C

dearance and educational qualification) remaining as it is so that all the

ldies staff can be utilised to man all the coaches of Shatabdi trains once in a
r

Week, \%‘
m }L@(ﬁ | A o)
(Aarti Singh Parihar)

b ‘ P“H\;u} Sr.DCM - BCT

COM(FMY

- Scanned by CamScanner
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WESTERN RAILWAY

Headquarter Office,
Churchgate, Mumbai-20

Dt. 25/04/2018.

Sub: - Manning of Shatabdi Express trains by Lady Ticket

Checking staff.
Ref.:- Sr. DCM-BCT's letter No. C 549/16/11/Policy dated

13/08/2018. ¢\

e de e de s de e ek

ty criteria for selection of
dvised by Board is 10 be

Apropos your office letter, it is advised that eligibili
 Ticket Checking <taff for Rajdhani-Shatabdi type trains as a

followed.
as per

e for lady staff is not permitted

The request for relaxation in servic

] _' Board's guidelines.

ﬂoI‘Fv
(Jagriti ingla)

Dy.CCM(G)
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(R000E COMES)PEWEWR i '
GOVERNMENT OF INDIA

MINISTRY OF RAILWAYS
RAILWAY BOARD
';\eg@ . FAX/POST COPY
ISSUED ON  21.05.2018
[ERAL MANAGER (OPTG.) CoPrY TO:

CPTM/ WR/MUMBAI

18/CHG/16/WR/37 (.) CONNECT MINUTES OF IRTTC MEETING HELD AT MUMBA
22.02.2018 TO 24.02.2018 REGARDING EXTENSION OF 12267/12268 MUMBA
L-AHMEDABAD DURANTO EXPRESS UPTO RAJKOT(.) MINISTRY OF RAILWAY:!
ES EXTENSION OF 12267/12268 MUMBAI CENTRAL-AHMEDABAD DURANT!
55 UPTO RAJKOT AS DETAILED BELOW(.)

12267 MUMBAI STATION 12268 RAJKOT-
NTRAL-RAJKOT MUMBAI CENTRAL
URANTO EXPRESS DURANTO EXPRESS

APPROVED ! 1 APPROVED | EXISTINCG
TIMINGS TIMINGS | TIMINGS
23.25 D | MUMBAI CENTRAL | A 06.00 06.00

(DAILY)
05.55/06.15 | A/D| AHMEDABAD | A/D | 23.20/23.40 |  23.40
08.34/08.42 | A/D | SURENDRANAGAR | A/D | 20.18/20.20 s

10.55 A RAJKOT D 19.05 S
(DAILY)

r PPAGES ON EXTENDED PORTION: SURENDRANAGAR

3 MARY';MAINTENANCE MUMBAI CENTRAL

wmg”pugucm( ) ENSURE COMPLIANCE AND REPORT (.)MATTER MOST

| KUMAR/RAILWAYS()

nsfl(%24Inbox '/49E7BC52A729IBB76” 9905
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L B
A;[:;DI‘BCT = Electric
JT-AdI - Diesel

8CT -
ADT ADI-BCT = N change
FRIT-ADT = gyt

Ommerc.
al stq
PPages on extended portion:- Surendranagap

122
MMcT to SZ_(SC;T-ADI) Duronto leaving BCT on 26/5/2018 vj| bo
at ADT o, 2_}1/85& back, and will run as per its schedule up 1, ADEI
Coaches in ock d/2'018_, The empty rake of the train shall be mOVId' Mo
R €d condition, for inaugural run of 12268 (QJT-MMP'CTT;E.:?

ajkot qt 4
9.05 hrs on 27/05/2018. BPC may be issued according]y

cC i

CPQN(_;(PCM) 'f‘; Fequested to feed the timingsin the PRS.

b -CCG is requested to Publicize the timings in various media,
concerned to note and act accordingly.

Secy. to GM for GM's kind information, - kefiy L : _

i
|
| : B
| AGM PCOM | PCCM | PCME. | PCE" | CAO(O) | PCEE | FAGCAO | PesT: |
CCIM(PM) CCM(FM) CCM(PS). | ccO L& DGM(G)
T CTPM CPTM | CFTM | CWE | CRSE | CRSE (F&O) | CELE | (CMPE |
e (€) (Diese)
' Dy CCM(PM) DBM DG-(Audit) LI

- {CTNL(E)-CC6. ~

Scanned with CamScanner



_ WESTERN RAILWAY
552028/ COMESIPE) WEB\VR > g s Difics,
- - Churchgo!eMumbc:ZO £
No.T.425/3/19/3 (48/2017) A= Date:-25/05/2018
5R DOM SR DCM SR DME sk pepy

Sub:- Extension of 12267/12268 Mumb

Express UP 1o Rajkot,
Ref:- Railway Board's message No. 2018/CHG/16/WR

LR 3

ai Central - Ahmedabad Duronto

/37 dtr. 21/05/2018

o s

12267 MMCT‘EEE?‘“‘“-[—-—-H_%__
Duronto Exp. (Dail ) el
Existing | Approved Timings |~

R T WS oy
Buronto Exp. (Daily)

Approved Timings Existing
T:‘_mings 3 N o WY e R i - { Tl!nu:iaé
23:25 Dep. 2325~ | ‘Mumbai Central | . Arr. 06.00 T_BEOO 1
05:55 | 05.55/06.15 (pc) 3

~ Ahmedobad | £3.20/23.40 (pc) | 23:40 |

YOO |~ TPass/2205 ]

............ it _.._é.f:’r‘._e[‘i@iﬂ.gf’f._“ : ._-,g_.o—-g)-..o.{_g}-_qg ..“__._..i_ ... :
Are. 1055 Bl Rajhorie T T
S eiiRajkot ¢

Pass/07.40

i
i R TR A e
11.30%. ] .lQB_m__“.__ﬁ___lQ.‘Fa?:_ + S
64.09 kmph_ e Speed | 675t |

nsequent to above extension, Pr:murymmnmnnnce of 12267/ 12268 Mumbai Centrq] -

_'}n_cdabad Duronto Expres_s,'wlf_ll'bg_.' .‘Shme;d{ fpggx_.ﬁ__}}g\gd_qbud to Mumbai Central,

mpbsifioh:- Existing composition (WRRMDAC-I,WA'CCNH-ﬁ,WACCN~5,WACCW-
"AC-I,WLRRM-kl?Coaches)

1o(W3) df 24/05/2018:-
CT-ADI- BCT = Existing: “i b i
OI-VG- ADI = 110Kmph

CNT-Vortokmp

t~ BCT (With Repc)
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T RAILwAY | Ci——-*'“ 393
- oy

0208 COMESFE/MEWR |
|26 HES

- Head MmmeT ~
/10/MS Vol, quarters Offici
549 Xll ChUTCh ate, Mumb f{"j'-{ —

No.C .
= Sx9)S7 Vo) VL
52 En'cM— BCT Dt.28/05/12018 ™ L]

Sub: -Extension o

f Duronto gy, .
= press
Rt GBN?IO) Zcear <7 upto Rajkot " N0-12267/12268
R f \«c;:!flca“fm No. T 425/3/19/3(48/2017)

240

Fh ARkt e

s
GM(O) / WR - CCG vj ;
vide his above quoted letter under reference has intimated

. about extension of Duronto Express train
¢ yith halt at Surendranagar w. e f, 27.05.23]1% 1sz2 GRTJ{EZ%B SCT — ADI - BCT upto RUT

| mfﬂgﬁw%
EXRJT =Train NMMM
primary Maintenanace — BCT with RBPC
Tentative Time Schedule fotwl%

- [ 12267 (BCT — RJT) (DAILY) STATION 5
23.25 (D) (SAT) BCT 1258 ((T)Tus.f?:? T (BALLY)
05.55/06.15 ADI 23.20/23.40 (PC)
PASS/07.40 VGDC PASS/22.05
_ 08.34/08.44 SUNR 20.50/21.00
. [ 10.55(A) RAJKOT 19.05 (D)

Composition :-1 WRRMDAC + 6 WACCNH+ 5 WACCN +3 WACCW+ 1WFAC+1
WLRRM =17 COACHES.
P:* Manning of the Train No. 12267/12268 BCT - RJT — BCT (DAILY) DURONTO
' _ Express in up and down direction is as under:-
RJT-BCT —RJT__ = BY BCT DIVISION STAFF m% Fresk HF jmm RIT ow
27.05 2018, by Ber OIVIsim

Please treat this as Most urgent and necessary instructions may please be
issued to the staff concerned under advice to this office and ensure 100%manning

of the train.;
(=g
PSooe RS
ACM/TC
FOR P. CHIEF COMML. MANAGER
Gl S i i ; .
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